From: Dale Dawson

To: Eric Hall

Cc: Tim Norman - NC Board of Examiners of Electrical Contractors (Tim.norman@ncbeec.org); Ryan Cody; Dale
Dawson; Dale Dawson; David Boulay; Jonathan Yerkes; Kevin Thibodeaux; Scott Bilsky; Tom Johnston

Subject: Letter for NCPPA member inspection departments in disaster area & brochure

Date: Wednesday, October 9, 2024 8:10:42 AM

Attachments: Hurricane Helen Joint Letter to Permit Offices.docx

NCPPA ListServ jurisdictions.xlsx
NA-012 Disaster CG Brochure North Carolina Digital.pdf

Eric:

Please find attached a joint letter from the three boards to be sent to inspection department
members of NCPPA in the disaster area. | went through the NCPPA member list and captures
justthe names in the affected area (see attached). We would like, if you can, to please send
the letter and the attached the Brochure to the NCPPA members on the excel list attached. In
the email, please let them know that board staff members will be coming by their offices to
drop off brochures, but also let them know they can print off as many copies of the brochure, if
they would like.

Thanks.
Sincerely,

Dale L. Dawson

Executive Director

State Board of Examiners of Plumbing,
Heating & Fire Sprinkler Contractors
ddawson@nclicensing.org

1109 Dresser Ct.

Raleigh, NC 27609
Office: (919) 875-3612

Website: www.nclicensing.org

This email, and any attachments thereto, is intended only for use by the addressee(s) named herein.
It contains information that may be privileged, confidential or otherwise protected from use and
disclosure. If you are not the intended recipient of this e-mail, you are hereby notified that any
review, disclosure, copying, or dissemination of this e-mail, and any attachments thereto, or taking
of any action in reliance on its contents, or other use is strictly prohibited. If you have received this
e-mail in error, please reply to the sender listed above immediately and permanently delete the
original and any copy of any e-mail and discard any printout thereof. Thank you for your
cooperation.
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Warning to North Carolina Citizens: Beware of Illegitimate Contractor Scams in the Aftermath of Hurricane Helene



To Permitting and Inspection Departments:

[bookmark: _Hlk179298359]Hurricane Helene, which has caused significant damage across western North Carolina to homes, businesses, and infrastructure, has left many in need of urgent repairs and assistance. In partnership, The North Carolina State Board of Examiners of Electrical Contractors, The North Carolina State Board of Examiners of Plumbing, Heating, and Fire Sprinkler Contactors, and The North Carolina Licensing Board for General Contractors advise and urge the citizens of WNC to be vigilant and take necessary precautions when hiring contractors for repair and reconstruction work to avoid becoming further victimized by scam artists posing as legitimate contractors. 

We know that in times of disaster, there are scam artists looking to take advantage of storm victims.  The last thing we want is for someone who has been a victim of the disaster to be victimized a second time by a fraudulent contractor.

Our Boards would like to remind everyone that licensed general contractors, licensed electrical contractors, and licensed plumbing, heating, or fire sprinkler contractors have met specific requirements necessary to be issued a license in the State of North Carolina.



We ask you to help us by reminding North Carolinians of the following:

· Be wary of door-to-door repair solicitations or people who demand deposits or payments in cash. 

· Contact your insurance company for guidance before beginning any work. Do not make a large deposit or upfront payment in full. 

· Require a written contract that details the work to be done, materials to be used, a payment schedule that is based on completion of work and a timeline for work to be completed. A licensed general contractor is required to list their license number on all contracts.

· Do not make payments before the work specified on the payment schedule is completed.

· Do not make payments for any work not specified in the contract unless it has been submitted and approved in writing by you before the additional work begins.

· Request a Certificate of Insurance from the contractor and verify it is valid by contacting the party who issued it. 

· Contact the local building inspections and permitting office to determine if permits are required to assure building code compliance. If permits are required, confirm with the permit office that the contractor has acquired them before construction begins.

· Before making final payment, evaluate the completed work and require the contractor to confirm that all subcontractors and suppliers have been paid to eliminate potential liens on your property.

· You can always verify whether or not the contractor is licensed to perform the specific work by going to our Boards websites or calling our Board offices. 

· North Carolina Licensing Board for General Contractors www.nclbgc.org Office # 919-571-4183.

· North Carolina State Board of Examiners of Electrical Contractors www.ncbeec.org  Office # 919-733-9042.

· North Carolina State Board of Examiners of Plumbing, Heating, and Fire Sprinkler Contactors www.nclicensing.org    Office # 919-875-3612.

· Contact local law enforcement if you suspect you are being scammed by a contractor. 

· Contact the NC Attorney General’s office if you suspect you are being price gouged by the contractor at ncdoj.gov or call toll free within North Carolina at (877)-5-NO-SCAM or (877)-566-7226.



For additional information on disaster recovery programs, individual assistance resources, or hurricane recovery donations, please visit the North Carolina Department of Public Safety website: ncdps.gov
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After a disaster,
don’t get scammed!

If your home or property has been damaged by
fire, flood, earthquake or other disaster, don’t
let unscrupulous individuals take advantage of
you during this vulnerable time.

Please follow these tips/guidelines
before you hire a contractor or
sign any documents

for repairs.

Don’t rush into repairs, no matter
how badly they are needed.

Get at least three bids. Don't hire the
first contractor who comes along.

Be cautious about door-to-door offers of
repair services and flyers or business cards
that are left at your door.

Ask friends, family and associates for
recommendations about contractors they
have used.

NEVER pay in cash.
Even for the smallest job, require proof of
a contractor’s license or registration for

the type of work that needs to be done.

Get a written contract that details every
aspect of the work plan.

ADDITIONAL

A

A CONSUMER'’S
GUIDE TO
PROTECTING
YOURSELF AFTER
A DISASTER

A

FEDERAL EMERGENCY STATE CONSUMER
MANAGEMENT PROTECTION

AGENCY AGENCIES

800.621.3362 844.872.4681
www.fema.gov www.usa.gov/state-consumer

BETTER BUSINESS NATIONAL

BUREAU ASSOCIATION OF

703.276.0100 ATTORNEYS GENERAL

www.bbb.org 202.326.6000
www.naag.org

FEDERAL TRADE
COMMISSION
202.326.2222
www.ftc.gov
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Get It In Writing

Obtain a written contract that clearly states all
tasks to be performed, all associated costs and the
payment schedule. Any guarantees made by the
contractor should be written into the contract. The
guarantee should clearly state what is guaranteed,
who is responsible for the guarantee and how long
the guarantee is valid. Avoid verbal promises,
agreements or contracts.

Avoid Payment Pitfalls

Don’t let the payments get ahead of the work.
Keep records of all payments and receipts. Avoid
on-the-spot cash payments. The safest method
of payment is by check. Make sure you have the
names of subcontractors and material suppliers,
and confirmation that they have been paid.

If You Have A Complaint

If you have problems with a licensed or

unlicensed contractor, there are places to turn:

File complaints against contractors
at your local state regulatory agency.

Contact the Consumer Division of
your local district attorney’s office.
Call your local sheriff or police
department if a crime is in progress.

Only Hire A Licensed or
Registered Contractor

Get proof that the contractor you may be working
with is licensed/registered. Contact your state’s
regulatory agency to check the status of their
license. Only work with currently licensed/
registered contractors.

Some out-of-state contractors and unlicensed
contractors want to help with rebuilding in disaster
areas; however, it is illegal and punishable as a
felony to perform contracting work in a declared
disaster area without a contractor’s license.

Get the contractor’s license number and
check its history by contacting your local state
regulatory agency.

Ask your contractor for three written references.
When speaking with the references ask if they were
satisfied with the contractor’s work and if the
contractor kept to the schedule and contract terms.

Require a written contract. The contract should
be a detailed description of the work to be done,
the material to be used and the equipment to be
installed. Be sure there is a schedule of payments
and a timeline for when the work will be
completed. Be sure you understand the contract
before you sign it. Any changes that occur should
be noted in writing.

Contact your local building official or authority to
see if permits are required and to assure code
compliance before construction to protect your
health, safety and welfare.

Before making the final payment make sure that
you are satisfied with the completed work.
Verify that any and all liens have been released.

With service and repair contracts, the consumer’s
3-day right to cancel expires when the work begins.
Check the paperwork before you sign to determine
if it is a home improvement contract or a service
and repair contract.

Renters should check with their landlords and

their rental agreements about damages and repairs.
Major repairs are almost always the responsibility
of the landlord. Renter insurance policies may
cover personal property damage.

If you're a homeowner, contact your insurance
company to find out what'’s covered and how
to proceed.
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