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Licensees, Inspectors and the Board by Sandi o'Brien

There has been a lot of talk and confirsion over
the last six months about how the Board look
at lhe interaction between the licensees. inspec-
tors and ourselves.

Its really very simple we examine, license and
discipline the licensee. We put you out there
as contractors often with an entry level lnowl-
edge of your trade. In recent years we have
also tried to guide you into being better busi
ness men and lvomen.

By statute it is our responsibitty to Fotect the
heltl\ safety and welfare of the public. It is
falrly easy for licensees to see why we strive to
keep the level or quality of work at a high
level. I{arder for them to see our interest in the
business part of it.

Our interest in this area is lhat as you become
better in business it benefits both the public
and the licensee. Many times the problems that
the Board deals with can be direcrly linked to
the lack of even having a *rittm contract as

required by law. A signed contracl clearly out-
lines what you will do, how timely it witl be

and for how much.

The license we give you based on experience
and examination entitles you as a licensed con-
tractor 10 both pririleges and responsibilities.

As a system of checks and balances the insPec-

tion system of the stale was seated and handed

off to cities and counties. The lnspeclors are

the experts in Code matters and hold you to
meet the standards. We do not hterpret what
the Code says we hold your license responsible

to following it,

Our Administrative Offrcers do offen teach li-
censees how something can be done for your
work to meet Code standards and it is part of
their job to know it wh€n they see it. we don't
wdte il it's not in our books and we refer you
to the Department of Insurance for interpreta-
tion.

How do the two groups that lmpact you most
relate? fu question and one which per-
plexes us all at times. A common refiain when
the Board is holding Informals, Summaries and
Format Hearings is that the job passed inspec-
tion. Adnittedly this is sometimes true hrt it
do€s not relieve the Board of the responsibility
of disciplining you the licensee when yow
work is not up lo Code.

Inspectors arc held to their o*'n standad by the
North Carolina Code Officials Qualifietions
Board They are separate &om us and work
through lhe lnsurance Department. It was a
wis€ decision when we both *ere formed to
have us in a system of checks and balances,

As a matter of fact if everyone did their work
to Code they wouldn't have anlhing to do.

But we don't and too many contractors use the

Inspection Departments as supervisoB to calch
their errors. On the other hand without North
Carolina's bustling building growth and the
construction tmdes lo be monitored Inspection
Departments wouldn't exist either. It comes

down 10 the fact thal both are necessary.

This Board certainly has enough to handle li-
censing. monitoring and disciplining 13,000

lic€nsees of its orl'n. We do nol want to
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STruMARY OF FORMAL PROCEEDINGS
BENSON JEf,F
Mi[ SFing, NC
Liase #14398 PJ ad P-II
Allegatiurs of mirurduct in the business ofplunbing cort'acting in
tlBt Respqd€flt isslled tre flrc pipe 1oo close to a c{[Bhjstible, im-
goperly insalled tlE dranage s)strrn by rEducing Eom 4" to 3' with-
otl cleamul, hiled to in(8ll v€nt to serve firtE:e selltf Fltrlp, failed to
install kitchen sink &-din rEsultry in watq closd being insalbd
downstrean and another waier closet being installed \rilhout having
been revente4 imtalled irngoper gade for dmin line, hiled to use
cleanerbrims ot some PVC-DWV joi s, insaled rnpropr grade

for the vent liDe, attached closet flflge to ptyvood floor using mils,
abqrdoned tlrc inglhticn aftr receiving over $6,000.0, failed to
propqly srrp,port PEX r"tq lirns and &illed a 2 9/16" hote 0rough a

2' x 4" snd uall.
Sumnay goce&re hetd I l/8/00.
Final Ords issued l/9fi0 ru.ryerding the liccose of Respodeot frr a
porod of 6 mcrths and a&nmishing him to have \lritteo ccn!'a{ts,
obtain permits as required fo each cqlt'dc! cqnplete ad poss a
course in I-evel I plunting q equir"lqrt couse, Daintah jot) files
and ruintain a service tog.

BLEVINS, JAMES DEAN, hdividudly
and rUhr'a J D PLIJMBING
Cbarlotte, NC
Allegatiors ofplumbmg crntracting without a licetrse.
Permanent hrjmctioa Judgnent f d 2lll0l enjoining the defen-
dant from engaging in business as a plurnbing, heating or fire
sprinkler contractor rntil propedy licensed to do so.

BRINSON, IDUGLAS R, PrBident
WARSAW HEATING& A./C, INC.
Warsaw, NC 28398
License #10282 H-3-I
Allegatioas of incopelence in the business of plumbing contract-
iry in tlEt Respondent insa[ed a unit with 160 ft. line s€t in ex-
cess of the l0O fl. atlowe4 failed to ingall smoke dd€ctors, dt[r-
ot|sEatod inadequate d6ign resulting in failure of ttnee compres-
sors, stternpted to combine 2 five-ton air handlers and utilized free
retum located in a storage room. The matter ras resolved with a
zubslantial civil settlement.
Summary proc€due scheduled l0/l l/O0.
Final order entered by the Board on l2ll12:/00 which placed a l,et
ter of Reprimand qD tlr lic€nse record of Respond,ent.

BURNS, RAYMOND CLEGG
Lwnbertoq NC
License #1669 H-3-I
Request for Rein$atemot of Licerue frotrt Respondert
Formal hearmg 9/13100.
Ord€r €ntfi€d granting reinstatement of licorse upon passage of
examinatiqn.

CARI.SON, DOUG
d/b/e IHE DRAIN MAII
Shelby, NC
Allegations of plumbiq cont'acting without I licsDse.
Judgment of Perrnanent Injunctiur filed l2l3rc0 eojoinug fte defen-
det fiw eogaging in hsiness as a pluurbing,lreaing cr fte sprinklo
c-ontactq'until Fop€rly lic€osed to do so.

COLLINS, DAVID ELLIS, Preridcnt
FACILITIES MAINTENANCE, INC.
Madison, NC
Licrllrrc #223M PH-1,2&3-1
Allegations ofmisconduct ia the business of healing contracting in that
Respotrdent installed condensate ,huin prpe etrptying uder house,
failed to in$all filter on unit, failed to leave sulEcied room on coltrol
side ofunit, failed to hsta[ cental air return aDd a r€tum for lhe ufper
floor, failed to use IJL approved duct tape and failed to requ€st final
inspection.
Summary procedure held 10/10/00.
Fhal order entered l2l12l01 placing license of Respondent ou proba-
tior for I yesr on condition tbat no fiqther violation ofthe $ahies and

des of the Board occur.

COOPE&DAYID,TUUT
D & J ENTERPRISE$ o/I/a
CAROLINA APPLtrANCf, Sf,RVICE TIIATING & AIR
Wrnsesalqn, NC
Allegaios ofheating cmFacting \ itbortr a licerEe.
Idgmert ofPqrnanent L{unctim filed lll l/00 et oining 0te def€rdat
ftom -g"Eqg in btrsiDess as a phmbinS, heatng q 6re ryrinklq contao-
tor lmtil trr,perly liceosed to do so.

CIITHREI.L, II{ICEAEL
Herfq4 NC
Lic€nse #l1879 Pl
Allegatiors ofmiscondwt ard &ad in otnaining reoetal ofhis licqr in
tbat Respsd€nt sutqritted reneural fqns md the check was retuund to
tlr B@d ma*ed hsrftci€nt Funds Ed u&icl Reqqtdeot failed to make
good

S rnmary Foc.€ding hdd 10/l l/00.
Final Order entered 1Zl2l00 revoking 6e license of Respondent.

DICKENS, DAMON G.
PERFORMANCE IIEATING & A/C
Sanford NC
Licease #9071 H-31
Allegations ofmisconduct in the hsiness of healing contractfug in thal
Respordent installed a darusged 12 SEER system ra0wr than a 13

SEER system, failed to use proper tape ou ductwqrk, failed to foperly
support ductwork and failed to insulate lloor regi$ers, failed lo prop
erly seal ductwor! failed to discharge condensate properly, failed to
desi$ and insall ductwork propedy and failed to tlilize poper take-
oIIs.
Formal hearing held 12:/12:/00.

Order ortered by the Board on 1l2fl01 which su$en<bd tlre licenr of
Respondent for 3 years. Suspersion may be reduced if Respondent
provides a lder tom the horneovner in the Notic€ that the matts is
satisfactorily resolved. At the conclusiol of the suspension licsNe
may be rcstore4 povided Respondent presents evideace of a passing
score qr an H-3-I exam after the dale of the Or<kr.

DILION KENNETfl WAYNE
J D PLUMBING
Moaroe, NC
Allegations of plumbing ceFactiry without a license.
Pcrnmeut hjroction Judgm€nt filed VlOml eojoining the &f@dad fon
erge"ing in tusiness as a dunbing heqring cr frc spri*ler cmtact r
lmtil !trlpqly lic€rEed to do so.
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EGGERTON FRED V. Jn.
ItrSTORIC RENOVATIONS AND RESOURCES
Asheville, NC
Allegations ofplurnbing contracting without a liceme.
Enby ofDefault filed 5/2200.
Judgm€nt of Permanent krjunction filed 629/00 enjoining defendant
fron engagmg in busiless as a plumbing, heating or 6rc sprintlo con-
tractor.

FISEE&JOIIN
Winston-Saleq NC
Allegations of heating contracting without a license.
IdgrD€nt ofPenoanert Injrurfion filed I128&0 orjoining the defendant
ftom e'rg"gr"g in tfu hxiness of plumbing, heating a 6re qinkler csr
t'actiDg until propedy licensed to do so.

TRIZZEI& KEIIII
d/b/r FXIZZELL'S PLITMBINC
Greerville, NC
Allegatioas of plumbing in violation of previous order of
the CouIL
Motion for Cortempt head I l/17100.
Orde( of Contempt etrtered by tlrc Cowt on l2l5/00 frrdurg the defen-
dant in crntempt of priff order of the Cour! hning him in the amount
of$250.00 and s€atencing him to l0 days in the Piu County Jail.

GERRARD, IIIOMAS KENDAUa PrcsideDt
GERRARD IIEATING & AIR
Goldsboro, NC
Licflse #15688 H-31
AllegatioDs of misconduct in the busioess of healing contracting in thEt
Res?ondent installed brokq flex duct, left ductwork lying on gound,
taped return instead of nailing or screwing lo joi9, failed to properly
insulate s t collar, taped panned returru notched load bearing floor
joists, fail€d to prop€dy suppod lMC urit, failed to propqly seal
duct, installed ody I rehm in house over 1600 sq. ff. and failed to
provide a@uate supervision, and failed to properly seal aud irsulate
supply and retum duct.
Sunnary procceding held lon l/00.
Final order entered by the Board on l2ll2loo plrcng the licers€ of
Respoadent ard the firm on probation for I yea with provisions that
Respondert have \ryritta contracts, obtain pqrnits as rcqui€4 main-
tain job hles ad service logs and records detailing his complimce
with the provisiols of this order and cornmit no violation ofArticle 2,
Chapter 87 or tlre Rules of fte Board

GOLDf,,N, BRADLEY
SEA C'REST CONTRACTUAL SDRVICE
Ner?orl, NC
Allegations of healing contracting without a lic-ense.

Complaint for Permanent Injuuction issued 5/5/00.
Returoed rrus€f,ved.

Unable to obtain s€rvic€ of proc.€ss on D€fenda .

Notic€ of Voluntav Divnissal fild l/24l01 .

IlARruq JERRY WILLIAM
H& LIIEATING & AIR COI\'DMONING
Hudson, NC
License #15285 H-31
Altegatiors of code violations in the busiftss ofherting contractiq in
that Respondent failed to obtain a p€mit and in+ection, pd uuit into
service, failed to properly support and colnect flex duct crimped flex
duct to supply boot, failed to insall a rettrtl aA duct to serve upstairs,
failed to seal forurdation penetration, failed to iDsulate sh€et Eetal sup-
ply fittrng, used unappoved Ilex duat tape, used l'wide hasgers to
suppqt flex duct and corurccted flex duct to duct vrithout crrmecting
sleeves.
Summary procedure held 9/6[0 in Ashevillq N.C.
Respondent withdrew objectiotr to Recornmended Order.
Final Order entered 1/9/01 ntrich su+ended the lic€N€ ofRespondent
for I year. Liceose may be reinslated if Respoodent presents evidqc€
that he has prrchased pertinent volumes of the North Caolina State
Building Code and obtaim a passing gra& in a course in Duct Design
and Level l Mechanical Code course.

JOIINSON, BILLV DEAll, Vice Prcridetrt
R & L SIIEET METAI. INc.
Locust, NC
Liceu* #16'170 H-2&3-l
Allegations ofmisconduct in the business ofheating co racting inthat
Respondo( while a full time ernployee for Applied Control Technol-
ogy, contracted to instal heating systerns in a name otlEr than dlat in
which licerse was li$ed, allowed Kemeth Dvayne Long to use his
license number md name to obtain a pemiL failed to obtsin a pqtnit
prior to begiming in$allation, allowed a forged documelt to be pre-
seded dumg the ospection, failed to use cleaner qn PVC condensate
line; used improper duct tape, plac€d duct $rapprng more than 5 ft.
apar! allowed more thm l/2'sag per foot on duct nrns, failed to seal
duct seams atrd joints, failed to use flex crrmectors, used dissimilar
metals to sr.pport line set failed to install UV protected oddoor lmit
control wiring.
Summary procedure held 8/10/00.
Respordent objected to Recommended fr€r.
Consent Order issu€d December 12, 2m0, suspending rhe license of
Respondent and that ofR & L Sheet Mdal, Inc. as heating c.olbactors
for 6 months; Reryondent agrees to t€rminate any professional rela-
tionship v/ith Kemeth Dwalne Long, and Respondqt agrees to coop
erate with the Board in any action *tich may be filed against Kenneth
Dwayne Lo1lg tsstifying truthfully if called Won to te$ify.

JOIINSON, DAVID CERIS
Ed€q NC
Li(t,t5€ ll222l P-l
Allegations of misconduct in the business of plumbiag contracting in
out Respondent on multiple occasions, received p8)oent for in(alla-
tions, p<rmitted use of his licerse in connection widl ac4uisitiotr of
permit for performance of said c-ontract even though Respondent was

not a pmty to the contnct.
Fillal ordq entered on 12112101 suspending the license of ResPondent

for I year.

KELLY, TTIOMAS
rV},/a T. K CONSTRUCTION
KDghtdale, NC
Allegatiqs of plumbing c$tractitrg withorl a lic€sse

Peflnercrt tiEction Jud8nqt filed V5lOl eqioining the defendd tom
cagaging in business as a fluurbing lrcating or firE strinkl€r contractor

until pqeriy lictnsed to do so.

IIARDISON HERMAN
IIARDISON IIEATING & AIR
Kinson, NC
Allegations of heating crntracting without a licinse in contempt of
prior injunction of the Cowt.
Conleopt proc€edings heard on l215/00.

An order;f co empt uas entered on 1222100 rdrich found the de-

fendant in aontempt ofcoult and lmed him in tlre amout of $2,000 00.
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I.ONG,IIIOMAS JR
Budingtq, NC
Allegatiors ofphnnburg cmtrrfiry withort a licanse in viotatiur ofprior
hjuciiol
Cqtqnpt rDotiq hEmd m l/8nl.
Ord€r €nt€rpd by the Court on Ul2Ol finding the defqdat in cmt€m$
ofCod ard qdered him to be c€osued ad pay a firc of $5ffi.00.

MARROE.X}IINNIE, d/b/r
JOIIIINIE MARROW IIEATING AIYD A./C
Crree Yrlle, NC
Allegatiots ofbeaturg corFacting withoul a licanse.
Permanfi Ljnnctim Jldgrn€nt fil€d 122000 erfioidng the defefldet
from aEaging in hrsiD€ss as a phnnbirg heating (r fiI]e sprilkl€r cqt'ac-
tor until Fop€rty lic€rNed to do so.

McCALI+ JERRY DEAN, d/b/a
GOI'S WILL HANDYMAN
Cashi€rs, NC
Allegatims of engaging in hsirs as a plurnbing cdrtractcr witrcut a
license. Suit for injunction filed
Cc,Dsent Order filed 2rl0l enjorning tlre &fendant ftom eogagrng in busi-
ness as a phunbing heating 6 6re sFinkl€r contractor.

NEALEY, FIOYD IU.
Jacksonville, NC
Lic€nse #t9551 H-3-2
Allegations of misconduct in the busincs,s ofheating contracting in that
Respondelt failed to obtain permit or in+ectroru failed to provi&
proper discormect, failed to respond to numerous requests from home-
owner, failed to provide adequate clearance to ductwork and left duct-
wort discormected.
Final Ordq €nt{ed by the Board on l/9/01 *ttich placcd the license of
Respondent on probation for I year.

SCOTT, MICIIAEL G.
Raefqrd, NC
Allegations of heating cotrtracting without a lic€ns€.
Frmarent k{rEaim JudgEqrt filed lul3l00 erlioining tne defeodanl

from ogagrng h hrsiness as a phmrburg, heating q fire sprinklq contrac-
tcr rmtil frcpcrly licaEed to & so.

SCREWS, STEPHEN CLEO
ENERGY EQIIIPMENT & CONSI'LTAIYTS
Gastonia, NC
Licente #9322 H-l,2&3-l
Allegations ofmisconduct in the business of heating contracting in that
Respondent failed to obtain permits and filal ins?ectiorL p& air condi-
tioning systetn iNtallod in a(ic in service withoul a certificate of com-
pliancc, failed to install gas lirc to gas furnace, failed to install flue
pipe Aom gas fumacc, failed to propoly ins,ulate leh[tr air duct failed
to s€al rettrrl at duc! failed to insall l-1l2 in. wi<b sfrapping oa flex
ducts, failed to i$ulate supply duct in attic, failed to properly suppod
duct in attic, failed to install termination ofpan drail at a conspicuous
location, failed to seal rormd pendration of line set from attic through
soflit. abandoned installaion and failed to insslt second svstern in
cmwlspace.
Summary procedrue held 9/13/00.
Respondent objected to Recornmended Ord€r.
Consent fuer issu€d l/9/01 susperding the license of Reslondent for
6 months ellective as ofOctob€r 15, 2000.

SWINK DAVID COLAN, Presidetrt
SWINK HEATINC & AIR CONDMOI\ING

Ne*toq NC
Licerse #8383 H-3-I
Allegations ofmisconduct in the business of heating conFactEg in that
Respondent failed to insulate 2 a:eas of the teon qrction line, failed to
locate the edge of the <bain pan completely uncler the air handler in-
stalled in lhe attic, failed to promptly re+ond to ounerous seffic€
calls and told homeovmers on sevoal occasioqs to push tlrc rcd rcset
buttol in lieu ofrespors€ to the call.
Consent Ord€r elterEd l/9/01 susperdmg the liceNe of Respondent
for 2 months. During the *rspensiou the business, Swiok Heating &
AA Conditioning may conlinue undsr Lic€nse #19423. The license of
Swink Heating & Air Conditiodng is placed on probation for 14

months with provisions that Respod€nts oaintain a ua'iften record of
contacts, s€rvic€ log and job files, have wrifi€n c&tracts signed by
Respondent a,1d customer, obtain permits and commit lro violation of
Article 2, Chapter 87 or tle Rules ofthe Board.

TAYIO& GARY DALE
Statesville, NC
Lic€Dse #1589 H-31
Allegations ofmisconduct in the bwiness of heating cmtxactiry in that
Respondent failed to propedy seal srppty boots, left ripped vapor bar-
rier, failed to sle€ve &eon refrigeration lire, used UL lSlB-fX tape to
seal sheet metal plenruns, crim@ and insatled I 6' flexible erpply
duct tkough a 3" space, failed to seol ller( duct tEke-off fittings; failed
to s€al joints and seams otr sheet ru€tal rdurn drct, in*alled undqsized
rc[rm duct comection, made flex duct connections without th€ use of
comecting sleeve, failed to tropedy suppon flex sufply ducts, com-
press€d 16" flsx duct bet\ryeen 2 suds, in$alled a 14" x 18" sufply
trur* duct to serve 28 6' supply ducts, failed to gtue tlrc 3/4' PVC con-
deusete &aio, faited to provide adequate gp€rvisiotr and cotracted
rhe job in a nmrc dillereot from ont used on the license.
Srurmary procedure held 6/12100.
Respo ent object€d to Recommended Ords.
Ccnselt fuer qltered lZlZ00 $spendiq the lic€ose of Responded
as a heating c{ntraator for 12 months. Lio€nse may be rcinsated Won
successfrrl completion of four (4) caurses.

TRIPP, ALTON
Snow Hill, NC
Licens€ #3827 P-12&3
Allegatiors of incompetenc€ in the business of plumbing contracting
in tha Respoadeat irstalled a syst€m with only a differcnc.e of 18.6
deg. *ten ambient outdoor temp€rature *as 92 degrees, humidity
level of approx. 50lo, piggy-backed a downstairs rmit main return with
a rettrrn in the master Moom causing re$ricted air Iloq located a
supply vetrt in a utility roou: failed to install vapor banier, lefr at
leakage and impropo duct insulation causing condensation and drip
prng water; failed to a@uaGly suppod (fuctwo*, located sup?ly v€nt
in a closeq faded to install insrlation in attic floor up to R-30 level, left
baffles or knee*alls jauuned closed, d€monseakd inad€quate design
of distibution system.
Fiaal Order ent€r€d by the Bo d on Ey30/00 superding 0re license of
Respondent until attqdanc€ at the Trme Applicatiol and Design
School or equivalent and firrther condition there by no violation of
Article 2, ChaFer 87 ofthe Geueral Stahdes or the Rtrles ofthe Board-
License of Respondent will be suspen&d for a peiod of 12 months
should he fail to coDxplete lhe course rcquired by the Ordr.

TRIPP, JATIIER
d/b/r QUICKFD( mATING & AIR
Fayetteville, NC
Allegations ofheating contracting without a lic€nse.
Judgmert of PemaDert Injrmction filed 2/l20l enjoining the deGn-
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TROTTE& JOSEPH C., OwDer
IROTTER'S IIEATING AND AIR
Ral€igh, NC
License 9144 H-3-I

{llegafions of rncompetence in the business of heating conu-acting in that
Respondent &il€d to cc[Ectly {Ele the *Bt€r lirE to tlle aaur par resuftng
in leakage md darnage or multiple occasios; failed to attrh ail ofrhe drri
trcrk,under the ho.rsg overchaged teorf failed to seal distibrtri€n boxes;
insalled a unit wftich was too srnall to cool upsfaus portion of house; in_
stalled one outld md no retwrr in a borus room measumg si*een feet by
sixt€en feet (l6xl6); failed to install a fap at dbow f6 firxtuce llue plpe:
faded to c@ secqdry &ain at uldq md f8i.led to rflace dain par in-aitic
aft€t ropqer stzing of hole
Final Order entqed I 2/l 2/00 u,trich placed the license of Respondenr on
probation for 1 year with provisious that Respondent have *ritten con-
tracts, obtain permits as requird maintain job frles and service logs and
records de.tailing his complianc€ with the provisions of this gobation
order and cornmit no violation of Article 2, Chapter 87 or the Rules of
the Board.

danl fron enqggrns in business as a plumbing, heating or lue sprinkler
contactor until propfrly licensed to do so.

WILLIAMS, RICIIARD
<Vt/a WILLIAMS IIEATING & A,/C
Sanford, NC
Allegations ofheating contracting without a license.
Pelmarurt lrluction Judgrnert frled Dnfil €rgomi.g the defeodant from
argagirrg in busircss as a phunbing, heating o 6re strinkler contactor rurlil
prcptrly licensed to do so.

YANDEI. JOHN InNALD, Vice Pretident
CARYL MECHAMCAI.q INC.
Irdian Tnil, NC
Licq$e #2470 PH-12&31
Allegations of code yiolations and inadequate spervision Iqsulhng in
failure to in9all &ip leg on gas line, in$alled Dew &ain potr \ ,hich does
not cover footprint ofcooling coil ard gas lirrnac€, failed to properly seal
glue joint on flue pipe, failed to properly seal PVC condensate &ain,
failed to properly secnre ductboard supply plenu4 used PVC pipe for
supply ductrng, made impoper flex ductjoints, failed to seal srpply take-
off fittings or ductboard. Duriag the inve$igation, Responclaf dis-
charged the peisonnel involved made all correctioDs and arranged rcsti-
tutiol by Sears Roebuck.
Consent Oder eotercd l/9/01 placing the license of Respondent on FrG.
batiol for I year with frovisions that Responde* prepare uritten agree-

me dproposals to sub$anliaG every contlact, obtain pqmits for iDdal-
latioas to *trich Respondent is a p ty, maintahjob files and serrice logs
and calnmit no violation ofArticle 2, Chapter 87 or the Rules of the
Boad.

Continued From Page One
Licensees. Inspecton and the Board

become involved in an:nea not our concerL Back in Julv
2000 we did go over to the Code Officials Board asking
their guidance in how to handle problems that may arise.
We have never sent a complaint about an Inspector to thet
Board nor have we ever been rcsponsible for any In$Ector
losing his job. We will follow the guidelines given ro us
by their Board should the situation occur.

We do continue to ask them to be our eyes into the Fade.
This is the way thc system l,}as establishcd and helps us to
perform our mission which is to protect the public.

NEWS TT,OM THE NORTH CAROLINA
Ef,ATING AND AIR CONDITONING

CONTRACTORS ASSOCIATION

The State Wam Air Contractors held their yearly Conferenc€ ard
Expo Fehuary 286 through March 3,2001, at tlrc Oasis Shxine
Headquados, in Char{otG, NC. Maly outstandmg semila speak-
ers were pressnt and a wide variety of subjects and discussions
were held.

On Thursday moming, Ronald Loag, a member of the State
Board of Examiners ted an informative discussion about the
Board's activities and fuhrc goals. HeDry Websttr and Billy
Hinton from the Building Standads Division of the Departmeqt
of Insuranct, reviewed code changes and intqpretations. An af-
temoon of reviewing the many t{ade booths at this expo then fol-
lowed with good atterdance ftom the local contactors.

Nelson Hendersorq fiom th€ Kefltrcky llousing Authority, re-
viewed c.ntinuilg education as implem€nted itr Kentucky and
how North Carolina was enacting a similar Fogram, higNighted
Fridays me€ting. Tom Rechti4 President of the Kentucky Plumb-
ing and Heatrng Associatioq spoke on Fiucation and how it
strenglhened differefi associatioN in ht Slate.

Later lriday, serninan relating to Air Quality, Lien l-aws, and

Contractual Risk werE held with information of vital interest be-
ing discussed and taught.

New memberships were talen and plans for th€ rcxt year were
discusse4 with enrhusiasm for the future of our indu-iry ruuung
hiSh a[ pedaipants left with the satisfaction of knowing 0ut t]te

Association is on the verge of a new day.

NOTICE

Educational Director and acting on authority from the Board, I am at this time requesting that all Non-

interested in being an Educational Provider for our Mandatory Education

regarding your desire to participate at your earliest convenience.

Send your written request to: Bill Tomlinson
Educational Director
3801 Wake Forest Road, Suite 201

Airbi Heati prinkl tns statourlreF S tradeer1t on andCondSon atedrel tto Plumhetfi soclatr ngAs ng,ng,
lnme tlwflPro to nggam

Ral North Carolina 27609
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Continuing Education by Bill Tomlinson

As mandatory education comes closer to enactment our field and office suff are constantly being asked how you,

the licensee can get your required hours before the 2003 renewal period, when the education nrle comes into effect

Many of you already have your required six hours and will be under no pressure to secure any additional hours at
this time. At the present time the Board is no longer holding seminars around the StaG offenng educational hours
at no mst to you, the licensee.

When we realized that we would be unable to continue the seminars without hiring additional stafr, two trade
associations came forward and volunteered to give free seminars for you. Because ofa change in scheduling only
one association was able to follow through on their commitment to us. We gratefully accepted their offer since
bdh the Association and the Board had the same goal and that was to give you the opportunity to have a posrtive
experience while obtainrng your first continuing education hours for free.

Currently, the North Carolina Associatron of Plumbing Heating Coolng Contractors through their Spring Eryo in
Charlcde are the only organization authorized to give free educational courses that will be approved by tlis Board
and count as hours toward your renewal. Although cnher organizations may come forth at a later date it looks at
this time that the PHCC will host the last free continuing education hours.

A review of instructors for the March 22'd NCPHCC seminars is very impressive as well as the information that
will be taught. I have taken the liberty to give you a brief run down on each course instructor as I feel the
outstanding skills that they bring should be fully considered by you prior to signing up or attending any class.

Tracy Stoner and Michael Hanhs
PE in both North and South Carolina

30 years teching experience
ACCA Certifi ed Instructor

Licensed under tle auspices ofthe CP&L Quality Heat Punp Program since 1990
Actively involved in the Mechanical, Plumbing & Electrical

design for commercial and institutional field

Terry Greene
36 years with Piedmom Natunl Gas

16 years as a Senior Services Technician
6 years as Commercial Rqrresentative

2 years as Propane Representative
12 years as a Training Supervisor

Attended North Carolina Stde University, Davidson Community College
and Forsyth Community College

Cunoaly holds P, Hl & H3 licenses

Dennis Sommers
PE registered in North Carolina, Florida, and Georgia,

certrfied bythe North Carolina Trade Officials eualifications Board
as instructor in all fields, extensive experience in construction engrneering

for industrial and residential applications, Chairman of Charl*e Mtklenburg
Building Standards Advisory Committee

Graduate of Clemson University
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James llulson
35 years with Piedmont Natural Gas

24 yeans as Senior Service Technician
l0 years as a Tmrning Supervrsor

Cunently holds H-3 license in North Carolina
Attended various classes at UNC Wilmingon,

North Carolina State University and Texas A&M

Skip MocMiUan
40 years erperience in general management, business ownership, quality

assurance, industrial engineering, conflict managemenq leadership
development and cfher trade related skills too numerous to list

Lance llindley CPA
10 years experience witl cofitractors assisting in audits, financial

reporting, corponte budgdrng, forecasting and executive searches

lYilliam Dameworrh (CPA, ABV, CVA)
Business evaluations, litigation services, gift, estate and family law situations, shardrolder disputes, buyouts, buy/

sell agreemerts, chantable contributions,
mergers and related business associated with manufacturing, wholesale and retail

David Pleasanls
20 years teaching experience in the hydronics field rncluding air control, punrp applications, centrifugal pump

maintenance, parallel pumping spee4 system
balancing, chiller sfaging and many other related industry problems and issues.

As you can readily see much effort has been made to give you the licensee exciting seminars that will enhance your
firture busmess growth. The Stde Board has agreed to sponsor these listed workshops on a tnal basis and will be
present to supervise and monitor the class content and course management to assure that fidure working agreements
will be in the best interest ofthose attending.

At this time as Director of Education for the Board I have been having discussions with firture educational
providers, among those are the AGC, Associated General Cqrtractors, who we are very interested in as they have
many valuable courses arrailable, our community college system whrch we hope will make classes arrailable to all
areas ofour state, North Carolina Heatmg and Air Conditioning Contractors Association who has an outstanding
history ofproviding up to date seminars relating to all parts ofthe mechanical trade, NC Chapter ofthe American
Fire Sprinller fusociation that has vast experience in member education, North Carohna Professional Plumbers
Association, a new endeavor which has no past experiences in educational seminars but has expressed a desire to be
involved and of course the No(h Carolina Plumbing, Heating and Cooling Contractors Association which will be
hosting the Eryo and classes. We applaud all these nonproftt groups for their interest ln education.

We hope as licensees that you will take to heart the Board's effiort as it relates to mandatory education and join with
us m makrng this a successfir I venture. You will find lisred on page eight a ftll copy of the courses and subjects to
be taught at the March 22 Expo in Charlc{te and a cut out attendance card s}rould you desire to att€nd.

!!.c
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FREE Continuing Education Seminen rt E)(PO 2ml
Sponsored by the State Board of Examhers and PHCC

Thursday, March 22, 2001
At

Charlotte Merchandised Mara
2500 Easl Independence Boulevard

Charlotte, NC
l0:00 A.M. until 7:00 P.M.

This year's seminars are:

! 10:00 AM - 12:00 PM

11:20 AM - l:30 PM

12:30 PM - 2:30 PM

U 2:00 PM - ,l:00 PM

[ 3:00 PM- 5:00 PM

,l:30 PM to 6:30 PM

! 12:00 PM - 7:00 PM

For H-3 and H-2 License Holders (2 CE Credits)
DiflUser & Register Selection-Does this soud familiar? You nursed their old
equipment along finally convincing the customer to upgrade their equipm.ent, and
even with the new system they are still complaining about comfort! Join us for an
infonnation discussion and hands+n demonstration of resolving comfort
complaints with griles, registers and dimrserc.
Presented by: Tracy Stoner, PE. CEM and J. Michael Hanks, PE

For All License Holders: (2 CE Cr€dits)
Advanced Gas Pipe Sizing - This class will cover tle sizing of grs dpe utilizing
N.C. Building Co& Volume VI Gas. This will include the utilization of tables
found in Chapten 3 & 10 ofthe Code.
Presented by: Terry Greene - Piednont Natural Gas Training SupeMsor

Four H-2, H-3 Class I&2 Licerue Holders: (2 CE Credis)
Duct Sealing - This cou$e covers the sealing of suply and rctum ductwork to
save enerry and meet with rcqukements of the N.C. Building and Energi Codes.
Presented by: Dennis Sommen. P.E

For All License Holders: (2 CE Credits)
Sound Business Practices for Profitable Gronth Among Contractors - Many
contractors are discovering Out strategic planning focusing on increasing
productMty, and creating and mderstanding the ralue of their organization are
keys to meeting the challenges in today's nurkeBlace. Unplanne4 unmneoled
growth usually le3ds a company to crisis, yet a focus in these key areas can make a
difference in a contractor's succ€ss or failure.
Presented by: Skip MacMillaa Managemetrt Advisory Consultant, knc€ E,
Windley, CPA and William C. Damewort[ CPd ABV, CVA

For Pl and P-lI License Holders: (2 CE Credits)
Domestic Hot Water Temperature Maintenance - Consid€rations and Pitralls -
This course covers heatloss d€terminations, pumped recirc,ulation systems and
blance. electrical heat traced systems and enerry considerations.
Temperahle and Pressure Valves - This section ofthe course will cover the history
considerations alld selection of temperature and pessure tahes.
Pres€nled by: David Pleasants, Vice President - Jam€s M. Plesanrs Co. Inc.

For All License Holders: (2 CE Credils)
Advanced Vent Sizing - This class will cover vent sizing rtilizing the NC Building
Code. Items covered in class will include: sizing ofvent connectors, common
vents, chimney liners, and other relevant topics found in Chapter 6 ofthe Code.
Present by: James (Rick) Watson - Piedmonl Natural Gas Training Srpervisor

For All Lic€ns€es (2 G Cr€dits)
E)GO 2001 - Just yisit Expo and you will r€cehe two continuing Edrcation
credits - DON'T FORGET TO HAVE YOUR VENDOR'S SIGNATURE SIIEET
FILLEDOUT.



This is the complcted tert ofthe proposed Continuing Educetion Rules thrt rne now awaiting linel
approvel. This doesn't become e licensing requirement until the renewal for 2003. You have plenty
of time end we will strive to make it as painless as possible.

Histary Note: Authority G.S. -85.6; 90-85.41;
Ef. Apnl 1, 2001.

SECTION 4OO _ CONTIIYI]ING EDUCATION

21NCAC5O.14O1 CONTINT'INGEDUCATION
REQUIREMENTS

(a) Begronng wilh rercwals of ticense fu years begiming on or after
January l, 2003, each holder of a PLunbrrg, Heating or Fuet Piping
lice$e, mu$ have completed six hours of approved continuing
education du-ing the preceding calordar year as a condition of licanse
reneral-
(b) Couses mus be in aeas relaled to pluobing, heating ald at
corditioniry cmtractinB such as tlle technical ed practical aspects ol
the aalysis ofplans ad specifications, estimating costs, frmdamentals
of installation and desigt codes, fire hazards ard other subjects as
thos€ may relate to enSagilg in business as a plumbing, heating or fuel
piping contr-actor or to plumbing or heating systems. No more thatr
two hous amually may be d€dicated to ethics, taxatiorL payroll, cash
managernent, contract prepaa(on or similar subjccts as related to
plurbing or heating crntracting.
(c) At least once every three calerdar years, each ryplicant for licqse
relewal, other than fire Wrinkler licensees, must complete a four hour
block of insluction devoted entirely to N. C. and local building codes
including rec.ent changes or anendm€nts to thos€ codes. This four
hour block ltay be clunted towards tlre requied six hours for tle
calendar yea in rtich the block is ta&eo.
(d) Persons holding multiple qualifications from the Boord must
complete at least two horrs in each qualiircatioq totaling at least six
hours armually, povided that the four hour block described in
Pamgraph (c) of this Rule shall take giority and no PH-12&3
cantractor shall be requted to complete more than 6 hours mmully
undq this Rule.
(e) Licenses may not be renewed without docnmentation of course
attendance, cours€ name, course nurntrt, conlent and teacher in the
form required by the Boar<L Falsification or mb$atemenl of
continuing educatic,n infornation $all be grorm<is for faihue to renew
licenses and discrplinay action, including revocation or suspsnsim of
lic€Dses.
(f) Continuing Fdrcation shatl not be requircd of holders of Fire
Sprirkler Conbactols licenses, licensed pu$uant to the minimum
requirements of cedification for l,evel Itr, subfield of Automatic
Sprinkler System Iayout, Natioaal LBtitute for Cqtifrcation of
Engineering Teclurologes (IJICET), provided such persons remain in
compliance wilh llte continuing edrcation rcquiremorts of MCET.
(g) Beginning with renewls of ticense for years begirming on or afler
January l, 2003, each holder of a Fire Sprinkler Conhactois license
not qnrent on tlte continuing education requirem€ats of MCET must
complete six hours of approved conlinuing education in aeas rclated
to fire s?rinkler contracting during the peceding caledar year as a
condition of license renewal.

History Note: AfihqityG.S. 87-21(b)(3); 87-22:
Efl. Apnl l, 2001.

2T NCAC50.I4O2 EXEMPTIONS AND CREDTTS
(a) Continuing Education oourses taken in 1999,20{,0,2001, ot 20{2
may be applied to the six (6) hour annual requirement for 2003
reneuals. Thereafter, licensees may not carry over hours from one

calerde year to the rrext.
(b) Newly ticensed individuals will have no crotinuing edrcation
requirements for Ore calendr year in *&ich they fu$ become licensed.
(c) Licensees w o are unable to fulfillthe rcquired nunber ofhours as

the rcfllt of illn€ss as certi-0ed by an atlending physicim may petition
the Board in vriting for atr exemption or rcquest ap,proral of m
individualized plan tailored to tbeir physical limitations. Such requests
will be deaft with on a case by case bosis by the Boqrd without urdue
delay, consistent with the requirements aplicable to all liceme€s.
(d) Licensees rr{ro are over the age of 65, and $,ho will oot be engaged
in biddi4 srpervising or oth€r activities for *4tich license is requted
dunng the coming year, except as an employee of another liccnsee,
may apply to the Board and obtain m exenptiotr. If exerytion is
granted and tbe licensee thereafter wishes to engage in activity
requting licrnse, the continuiog education mus be cornpleted md
satisfactory proof provided to tlrc Boed before ary activity requiring
licerse is rmdertaken.
(e) Instructors shall be given credit for lecture hours spent educating
other liceusees in approved courses-

History Note: Authoity G.S. 87-21(b)(3); 87-22;
Efi. Apfl t, 2001.

2I NCAC 50.1403 COMPUTATION OF CONTII{IM{G
EDUCATION HOURS

(a) To obtair oue hour of continuing educatiotr qedit a licsnsee and a

course sponsor mu$ catifo the licensee's completion of ole hour of
actual insnrction in a sponsored course. Except with prior ap?roval by
the Board, a licensee will receive no credit fo. a course for u,hich the
licensee has previously received credit in the cuxrent or two Fecrditrg
calendar years. Approval will be granted only fff couses orr building
crde content and changes tlterein
(b) Actuat instuction does not include intoductory remmks, breaks,
business meetings, mateting of equipmant advertisements or time
q)ent on non-approved subjects. Each hour of actual ilstructioo may
include one break of I 0 minutes duration.

HistoryNote: A thoriry G.S. 87-21(b)(3); 87-2;
Ell. Apil 2001.

21 NCAC 50 . 1404 COTTRSE R-EQUTREMENTS A.IYD
LIMITATIONS

(a) In order for course credit to be obtaitre4 th€ c4urse must be
approved and consist of insxuction in ueas related to plwnbing,
heatrng and ai conditiodng co[tracting such as the technical ard
practical aspects of: the analysis of plans and specifications, estimating
costs, fimdamentals of installation and design, codes, fire hazards and

other subjects as those rnay relate to engaging in business as a
plumbing, heating or fuel piping contractor or to plumbing or heating
systerns. Business dhics, taxation, pagoll, cash management, contr-act

Feparation or simila suuiects as rclat€d to plumbing or heating
contmcting will also be approved.
(b) ln order for course credit to be obtaine4 the course must be taughl
by the in$ructor listed lllren the course rras approved by the Board.
(c) Courses shall have a minimum of one hour of actual inshuction
md a maximtrm of six hours of actual inslnrctioru per day.

(d) Couses shall be held in facilities conducive to learning. Such

facilities include commrmity colleges, technical schools, or community

centeF.
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(e) Couxses shall be open to all interested licensees that the host
facilrty can reasonably ac.rEnodate and for audit by Board
representalivesl coulses may not be restrict€d to einployees. dealers or
menrbers ofa particulr firm or group-
(f) Once listed on the six-month cou$€ roster, a colllse may l1ot be
cancetled during that six month psiod.
(g) Though cowses may have commercial s?onsors, the courses *ull
not include promotiotr of poducts or services of a prticular ftm or
manufactwer.
(h) Conespondorce, home $udy, license exam Feporation (caam)
courses shall not be approved.
(i) For ttrc information of all licenses, tlrc Board shalt maintain a
calendar ofall courses availaUe during a six-month peiod.

History Nde: Aurhority G.S. 87-211b)(3); 87-22;
Ell. Apit t . 2001 .

21 NCAC 50.r40s APPROVAL OF COURST,S
(a) To obtain approval of a course an applicant must submit a written
applicadon to the Board at least 45 days before the proposed course
date *fiich application must include:

(l) two sub$antially cmplete sds of witGn crurse
mattrials ed a de{ailed crurse outline; and

(2) an application clyer shed on a form supplied bv
the Board identi$mg the afplican! tlp name,
tralning and expedenae of all spe€kers, 0te
propos€d dat(s) ofthe courr, the host facitty, the
place r{roe applications for eqrollment should be
sent, the cost, the total continuing education hours
being offerd and any hous dedicated to the block
cours€ on cde.

(b) Prelimirnry review of course applications shall be c$ied out by a
coomitte appornted by the Boar4 r*trich will include providers of
aProved courses.
(c) As a c$ditior of clurse approval, frovid€rs shall agree to srkrit
to the Bomd, in the form Fovided by the Boar4 ed within 30 days of
the cowse date s€t olfr on the ryplication, an alphabaical listing of all
licersees rr{ro attsnded ard completed the course and a copy of aoy
course malerials disiribuled to prticipalts together with c€nification
that the course was provided coruistent with the 4plication.
(d) Providers ll{ro fail to provide the information s€t forft in
Pamgr4h (c) of this Rule shall not thercaner be approved to c$duct a

aourse-
(e) Lic€$€es may select couGes other than those offered by pre-
approved providers. In ord€f, to obtain apfoval, the lic€nse must
submit a vritten application for app,roval otr a foIm obtained ftom the
Board upon completion of each such corus€. Ir lieu of such form, an

advertising kochure may be submitted, provided the b,rochure includes
the topic, contetrt of tecttue oaterial, date, time, location, name and
qualifications of speaker and the nrunber of contact hours rec€ived
upon completion of the progmm. The licensee must also pmvide
md€pedent verificstiotr of attellderc€. Board evaluation of courses
not Ee-spproved inay result in disapprovat.

History Nde: Authority G.S. 87-21O)G): 87-22;
Eltr. Apnl t, 2001.

2I NCAC 50.I4fi CERTIECATION OF COIJRSE
COMPLEIION BY LICENSEES
AN'D SPONSORS

(a) Licensees shall submit, pnor to liceme r€nel+"I, a certification of
the number of continuing education hours completed in that catendar

)ear.
(b) Upo[ rcquest applicants will provide evidence of the course tide-
number, teacher, location atrd date, hours in fact atterdeq and a copy
of the c€rtificate provided by the teacher at the conclusion of the
cours€_

History Note A thomy G.S. 87-21(b)(3): 87-22;
Elf, Apit t,2001.

2I NCAC50.I4OB ADVERTISEMEI{TS BY C\)URSE
SFONSORS OR INSTRUCTORS

Sponsors of approved courses strall include in kochures and course
descriptions a statemed substantially as follows:

This course has been approved by the North
Carolina State Board ofExaminers of
Plumbing, Heating & Iire Spnnkler Contractors
for continuing education credit iII
the amount of _ hours, of rtrich _ hours will
count towards the four hour block
on slate and local buildurg codes. Tlus couxse is
not sponsored by the Board.

History Note: Autholity G-S 87-21(b)(3); 87-22;
Ell. Apfl 1. 2001.

2T NCAC 50.1409 TERMINAUON OF COI]RSE OR
SPONSOR APPROVAL

The Board may suspend or teminate approval of any course if the
Board finds a failure to comply with the Board's rules. the courc
outli[e, oI for misstatements as to contqt or paticipation, and may
specifr the conditions tmder w'hich futr:re applicatioru would be

favorably considered.

Hisrore Nole: Auhority G.S 87-21(b)(3): 87-22;
Efl. Apil l, 2001.

2t NCAC50.1410 PETTIIONS F10R
REINSTATEMENT OT LICENSE

Following a finding ofnoncampliance with tlrer continuing education
requirements, rerewal will not be a[owed, discipline may be imposed
as indicated by 2l NCAC 50 .1401 of this SectiorL and the lic€nsee

may be rcquired to complete sutrlcient caursework to eliminate the
deficiency pnor to license reinstatem€nt or renewal.
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GOOD GTIYS & GALS A\ryARD
Be a Good Guy or Ga[-Jet's lct the
State koow whrt grcit licensees we
have.

To benefit the Muscular Dystrophy
Associatiorq Randall Strother of Phoenix
Fire Protectiorl Inc. went to jail. Okay, so
he didn't really go to jail and I doubt they
held him very long. But a heart felt plea
went out and Randall's friends and business
associates quickly raised $1,800.00 for his
local Muscular Dystrophy Association.

An un-named group that also deserves our
praise are all of you that gave and still give
time and money to go down and help those
in need from the flooding in the east.

Whether you went yourself or sent a crew...
you're all good guys and we appreciate it.

T+
$
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MORE ON HOT WATER HEATERS

The Board has published two articles in this newsletter in recert months discussing the question
subcontracting from unlicensed people, whether big retailers or dherwise, and discussing concems about helping
people or corporations without license who act as plumbing or heating contractors by offering to do plumbing or
heating contracting.

In the aftermath of these newsle{ter articles we have received questions about whether there has been any
change in the Board Rules about replacemert ofhd water heaters.

The Board has, for many years, defined minor repairs and replacements to include the replacement ofhd
water heaters if there is no change in the piping, sizing, power source and the like. The Rule is reprinted below. The
Board is well aware that there are great risks in the installation ofhot water heaters and that hot water heaters are one
of the most ,langerous appliances in the typical home. The Board has restrided the minor repair exemption to reduce
the risk of carbon monoxide poisoning, gas explosion or injury dueto the sudden conversion ofhot water to steam.

Licensees should understand two things

Cotracting or subcortradmg work which does nct require a license is nc a problem or basis for disciphne.
Part for part replacement of a hot water heater, consistent with Board Rule 2l NCAC.0506 (b), does not
require a license.

Remember thet'Boerd Rule 21 NCAC 50.0506(b) still provides as follows:.

.0506MINORREPAIRSANDALTERATIONS .1,-+

O) the initial insfalla.ion or the subsequurt replacement of a hct wder heder in any structure lBquircs a licensed

plumbing contractor exc€pt that ttle replac€ment of a hd \r/'der hed€r with no change in fuel urergy source, eirergy use

rate, routing or sizing of venting or pipurg, constihtes a minor replacement within the meaning of GS 87-21(c).

I
2
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CHANGE OF ADDRESS 

The Board's rule, 21 NCAC 50.0408 (c) reads as follows: 

(C) The licensee shall notify the Board of any change in
location or mailing address from that shown on the
last license renewal invoice within 30 days after the
change takes place.

The above rule requires you to notify the Board of a change of address 
within 30 days after the change takes place. Compliance with this rule 
benefits you and the Board The Board is able to keep its records up to 
date if you notify the office of an address change. The Board is also able 
to keep you up to date if it has your correct address. Through the news
letter, the Board notifies you of new requirements for licensed contrac
tors, code amendments, educational opportunities, public rule hearings 
that may affect you, and much more. The newsletter will not get to you 
if the Board does not have your correct address. The Board notifies you 
when your license is going to expire and sends you an invoice. This in
voice will not get to you if the Board does not have your correct 
address. 

Changes must be in writing with 
your signature. 
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