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Com uter Testing

It has been an interesting time in the office tr1-
ing to get computer based testing up and run-
ning. Because this is such a major undertaking
we are moving stowll in sending all of our
exam candidates to Sylvan sites. They are hav-
ing to prore that lhcy can handle thcm
smoothly and it is tahng a $,hile to work out
the kinks.

As we approach the fall season. our field staff
have alreadl held manl frec seminars
sponsored by the Board across the state. I
atlended a seminar in Wrightwille Beach
during the NCPHCC Summer Convention.
where nearly 400 lic€nsces attended. Just this
past week, I attended a seminar in Surry
County. that was attended by liccnsees from
Surry. Yakin and Wilkcs countics. with over
200 in attendance.

These seminars are being well received
licensees are being brought up to speed on

Sylvan. The exam candidate has ten days from
receipt of the lener to telephone Sylvan request-
ing an appointment to takc the exam. Sylvan
has assured us tha thq can give each of you a
seal for the exam within thirty days ofyour call.
These limes have been s€lected as optimum
times for scheduling to enable us to keep the
flow of candidates moving smootlrll.

Once we have the kinks out-all candidales
*-ill have to stick to that lime schedule or start
the process over. That could lead to a delay in
actually taking the exam. Of course we realize
that currentl-y lhe times maybe a little off. Any-
one having problems with scheduling or how
ihey are treated at a site should call us immedi-
ately. This is a new pr@ess afld we want it to
be successfirl for all of thos€ taking an exam.

rccent rule changes implcmented by the Boar4
as l'cll as. a slide presentation ofjob6 lhat havc
been inslalled that do not measure up to the
standards of your industry.

Many questions are being asked about

Continuing Education you will find on page

nine a list of all sites whcre you rnay go to
speak or hear about the Continuing Edrcation
proposal that the Board has written and will
take under consideration after hearing from
you. thc lic€nsec.

Continued on Page Eleven

lnside this issue:

Each Wednesday we have senl them a dozen
names by email and thcn [vd]ed our letters out
to the candidates telling them to contact

Bill Tomlinson-What's Happening

ongratulations are in order for
arry Nolan Butler of Maggie Valley.

Nolan is the first person to not only
sit through the new computer based

ng but passed with flying colors
e assured Ms. Carmona of our office,

anyone with or without computer
experience would find it easy to do
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SUMMARY OF FORMAL PROCEEDINGS
ABERNATEY, JOE DAVID
Hickory. NC
License 4060 PH II
Allegations of misconduct in the business of plumbing contracl-
ing in that Respondent falsified the underground PVC - DWV
test of a new buildin&
Firul Order Approved 8/8/00 placing the license of Respon&nt
on pobation for 6 months.

ADAMS, CEARLES PARXS
Huntersville, NC
Allegations ofheating contracting without a license.
knnanent injunction entrred 7/14/W enjoining Defendarr ftom
engaging in hsiness as a plunt ng, heating or fire ryinkler
conhactor.

BISEOP, JACK
Gatesville, NC
License #18493 P-l
Allegations of miscondrct in th€ business of plumbing contract-
ing in that rcspondent performed insfallations while license ex-
plred, failed to obtain permit. failed to list license in name being
use4 failed to install vacuum breaker device at oulside spigot,
failed to properly support plastic pipe, cut out galvmaed,l-112"
drain line to cap off &ain pipe connected to building sewer.
connected CPVC hot and cold water pipe directly to hot water
tank, left old piping u@r house, failed to properly insulale wa-
ter supply lines, used a &esser coupling to connect new CPVC
water supdy lines to comer pipe, failed 10 provide adequate
support for water lines and failed to respond to requesl for as-
sistance by the homeowner.
Summary procedure held 5/Ei/00.

Final Order entered by the Board 6/1300 revoking the license
of Respondent as a plumbing contractor.

BIJRKE, DANIEL, Prcsident
TRI COUNTY SIJPPLY CO., INC.
ANI)
DIIRKE, ROBERT DANIEL, JR, Prqident
BURKE HEATING AND AIR CONDITIONING
Siler City, NC
License #115896 H-3-I
Allegations of misconduct in the bruiness of heating contract-
ing h that Respondents- in the course of installation of a heat-
ing goup 3 sySem. failed and refused to retum to complete the
installation desplte collecting the full amount of the contract.
and contracted in the name Weather King Heating and Cooling
while license was l.isted in another firm
Final Order issued by the Board 6/13/@ entering a l€tter of
Warning on the license record of each Respond€nt and caution-
ing each Respondent to contract in the curent name h which
licens€ to engage in business as a h$ting contractor is issued.
Order further cautioned Respondents to change the license to
the company name in which activities requiring license are to
be carried out.
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DAVIS, JAMES ALAN
d/b/a AI-DAVIS PLUMBING
Wilmingtor NC
License #15241 P-I
Allegations of misconduct in the business of plumbing con-
tracting in tlEt Respondent A €d to complete the installation in
a tfunely mamer which necessitated tlre hiring of anoth€r contrac-
tor 10 complete the job and inshlled 4 floor drains and draimgD
pifing al m elevation too low ur&r tlle footing to tie irfo the
sewer system.

Sumrnary procedure held on May 8, 2fi)0.
Order issued by the Board 6/1 3/00 entering a L€tter of caution
on the license recond of Respondent.

DAVIS, ROGER ALLEN
Elkin, NC
Allegtions of engging in the hrsiness of plumbing oontracting
without a license.
Complairr for Injundion is$€d 5/26100.

Judgrnent of Peflnanent Injundion enl€rcd 8/,,1/00 enirinrng De-
fendant from engaging in hsiness as a flurntnng heating or fte
sprinkler ontractor.

EVAIYS, RICKY EENRY
d/b/a FOUR SEASONS HEATING AI\D
A"/C OF DI]REAM
Durhan NC
Allegations of heating contracting without a license.
Permanent injrmction e ercd 6/5/00 enjoining Defendant ftom
engaging in btsiness as a plumbing, heating or firc spnnkler
contsactor.

TORTENBERRY, DARRELL CURTIS
Robbinwille. NC
License #18049 H-3J
Allegations of misconduct in the business of healing contract-
ing in that Respondent hiled to ohain a permit prior to begh-
ning insallaton in violation of Section R-109.1 the North
Carolina State Building Code; trIt sldem into operation fior to
receiving a oe(ifcate of conpletioni failed to proprly s€al UE

correclion of the heat plmp ooil to the gas furnace; failed to seal
flex drcl take-offs: inslaled gas fumace in a closet: retum air
gill mounted agamst the side of the fumace in closet with hrrEr
tubes in violation of tlrc manufrturer's in$allation instructiom:
failed to insa &ip leg on the gs line so thal it inoorporat€s a
change in direction per the inSallation instructions: installed l.l"
suply drct serving an arca of 1.6E0 sq. fl.: failed to irstall a sec-
ond at retum as rcquirEd fo the Code; installed furnace with im-
proper clearances ftom a comhrstiblei yent plpe termination
within lE" of gable vent of tbe houe; failed to pro\id€ reqwed
comhr$ion aL to serve the gas fillluce; hiled to troperly supF

port the cwer gas piring installed to s€rve the 9s fumace; prt
unils into service before ieceiving a certificate ofcompliance; o$
several roof truss€s to install the gs funuce; left rapor barriers
on flexible &cls ripe4 inslalled copper gas line in direct con-
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laci with a dis<imitar maal; insUlled back-gnded pVC con&nsate
drain; failed 10 @uately suport flexible drcts: rcdtced the size
of the coper pifing serving the gas fumace in the attic through an
impoper hard soldered joint.
Summary procedure held 2/ l0/2000.
Objcction to Recommended Or&r by Res?ondent.
Formal hearing held 6/13/00.
An Order was entered ot 6/26100 susp€nding the licens€ of Re-
spon&nt for a period of 6 months an -d qnn completion of the
suspensioL placing the license on frrobation for I year with
provisions that Respondenl" have written contracts signed by
the licensee and customer for each inslallation for which licen-
see is responsible; obtain p€rmits as required for e3ch contracl
prior to commencement of work; maintain job files or other
writlen records; maintain a service log of all contracts and ser-
lice calls- and commit no violation of Article 2, ChaFer E7 or
the Rules of the Bmrd

HARRIS, ALAN
d/b/a ALAN EARRIS PLUMBING
High Foint NC
Allegatlons ofplumbing contracting without a license.
Injunction proce€dings in frocess.
Judgment of krmanem Injmcfion filed Vl l/00 arjoining the De-
fendant from engaging in the business ofplurnt{ng heating or fire
ryrinkler contrrring rmtil poper\ licensed

EARRIS,TONY
Granite- N C
Allegations ofplumting contracting withon a [cense.
Injunction proceedings filed in Caldw€U County Srserior Cou(
Answer filed by Defendant on 429100.
Discovery in Frocess.
Summary Judgment filed with the court on 8i/14/00 anjoining the
defendant from engagmg in the h:siness of plunbin& lrcatng or
fire prinkler contracting

IIOLCOMBE, LYNN, d/b/a
L & D HOME IMPROVEMENT, I*D HOMES AND L&D
IMPRO!'EMENTS
Dallas. NC
Altegations of plumtring contracting without a lic€nse.
Perrnancnt injunction entered 7/10/00 enjoining Defendant ftom
enggrng h hrsiness as a plumbing healing or fire sprinkler
contraclor.

HOVIS,TOMMY
Crasfonia NC
Allegatrons of engaglng in the hriness of heating contsacting
without a [cense.
Permanent Iajunction Judgment entercd 8/3/00 enjoining
Defendant from engaging in business as a plumt'ing heating or firc
sprinkler contractor.

EYDE& AUSTIN BLAINE
EYDER PLUMBING CO.. INC.
Lan&un! SC
License #17659 P-l
Allegations of misconduct in the business of plumbing contract-
ing in that Respondent installed quarter bends where direction
of the flow is from horizontal to horizontal on tub arm; us€d
3/8" ID tubing to feed one piece water closetsl after rough-in
mspection retumed and rcpiped drains serving two bidets: in-
strlled a 2" ABS dlain line and l/2' hot and cold water lines
serving the lavatory for the second bathroom after rough-in in-
spection was performeq back-graded the 2' drain serving the
layatoryt drilled two 7/8" holes through an engineered support
beam; installed flue prpe seNing tlre 50,000 BTU gas &ater heat€r
al an improper grade: failed to properly support copper r4ater lines
used coper electrical wirc to s.moit a 2" ABS ob drain; insralled
an "S" trap on the shower gall for lhe master bathrmry failed to
inslall a vent to serve the shoi'*er (2ll in the maser bathloom-
Summary proc€dure was held on 6/12100.

A Cons€nt Ord€r was entered on 7/12100 placing the license of
Respondent on probation for l8 months with proyisions that
Respondenl have written contracts; obtain permits; mairfain job
f,les; maintain a service log; present evidence to the Board that he

has prchased Vol. I-d 4616i.5r1ioq Vol. VI and Vol. VII,
Residential One and Two Family Dwe[ing (CABO) of the North
Caroltua State Building Co&, personally yisit each job site im-
mediately prior to submitting a request for inspection: call for
inspection u'ithin ten (10) dqvs of suhantia.l complaioq nuke no
changes in lhe conuact prioe in excess of ten (10) percent without a
sigDed modification ageemenq and commit no yiolation of AIti-
cle 2, Chapter 87 or the Rules of the Board with regard to any
quatfication adminislered b,y the Board

LONGLEY,MICHAEL
Asheville, NC
Allegations of heating contmcting without a license.
Injunction proceedings in Fogress.
Permanent injunclion enlercd 7/5/00 enjoining Hendafi Aom

engaging in hsiness as a plutnbing heating or fre ryrinkler
contractor.

MAIO&JOM{S.JR
Monroe, NC
Lic€nse #9789 P-[
Allegatiom of permiting use of license @ an rmlicensed

individul.
Summary procefue held lA$199-
Objection to Recommelr& Gder r€ceived Aom Respondent

Formal headng held 6/12/00.

Order entered by the Board 6/f3l00 which suspended the license of
Respondent for 6 months

MANSFIELD, PERRY J.
Sorrltpo( NC
License #1,1206 H-3-l
Allegations of misconducr in the hsiness of h€ating conuacting in
that Respondent hiled to Foperly balalr lhe srst€m at the tim of
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inslalLdio[ in$alled an I I SEER mit mtlrcr lhan a 12 SEER unit
as contactedi crimped a l-l8 inch srrtion line into a 7E inch line
al the condensing mit to the coil: connec{ed a 12 SEER olndoor
condensing unit to a l0 SEER mil in the air handler used plunb-
ing comer en (dlort sweeD inslead of rcfrigerant cwer ell 0ong
sweep); ftiled to insrall a liquid line &yer when the suclion line
was replam{ inslaled the line-set a distance of 70 feet ftom lhe
con&nsing rmit to tbe at handler in violation of the nunufaduet's
insral ion ingndions; insalled dra wfth poor fucI &ign using
two extra 90 degee tums which rcs'tdc{ airfloq failed to design
ard insall a balarped syslem which will function !o acceFed de-
sign and etrciency sandards: installed a system which was over-
sized in relation to the load rcquirements of the residenc€;
failed to adequately seal ductwork.
Summary proce&re held l/l l/00.
Recommended order declined by Board
Fonml hearing heH 8A/00.
(rcr is$€d by tlrc B@rd 8A/00 srspending the license of Re-

Won&nlfor 30 days; lpon presenlation ofeyiderEe that aI con€c-
tions have been ma&. the period of suspension will erd Upon
conpletion of the period of stryersion license of Respondent will
be reinstat€d and flaced on probation for 1 year with provisiom
that Respondent have wdtten contracts; otiain permits and assrle
lhat a finel inspection lus been performed; maintain job files;
maintain a service log and conunit no violation of Article 2, Chap
ter 87 or the Rules oflhe Board

NEVILLE, RALPH
Wilmingon- NC
License #5687 Pl
Allegations of failue to obtain final inspection in the business
of heating contmcting in that he failed to obtain fmal inspection
within l0 days after suhantial completion of the contract.
Summary procedure held 5/ I E/00.
Final Order entered 6/ I 3/00 placing the license of Respondent
on probation for six months with provisions thar Respondent
have *Titlen contrads: mainlain senrce logs, maintain job files,
ohaln pemits and commil no violation of Article 2, ChaFer 87 or
the Rules of the Bmrd

PROPST, ARTHUR LEROY
SPf,,CIALTY METAL WORKS
Hickory, NC
License #lz1685 H-2&31
Allegations of failure to comply with provisions of fobation
order and misconduct in the business of h€ting contracting in
that Respondent failed to in.g ate rrctal *ye trarcition fitting
failed to irElu& tlre brandr srtdy run in lhe led calqrlation:
failed to s€al a[ the takeoffs on the aunk line; fiiled to aflach flex
drct 10 m€tal in accordance to lhe rnanl&c{uer's installation in-
gructions; failed to label cirsuit in panel disconnecl; ftiled to frop
erly hndle exising wires for A"lC rmig faited to ins{al fiEstop at
ceiling in clGet friled to ins-ulate and seal boots: failed to seal rc-
tum air box located in dining rmm; failed to instal aiElop around
regiSer in Ester batlmom: an failed to provide insal]ation in-
struclions for equiprnent.
Formal Hearing held E/9/00.

Consent Order entered by the Board 8/9/00 placing the license

of Respondent on unsupervised probation for 6 months and re-
quiring Respondent to obtain permit fior to begnning installa-
tions and admonishing him not to acept final payment until
after final inspection is p€rformed satisfactorily.

RAMSf,Y, EMMITT
Ma$hall. NC
Allegations of engaging in the hsiness of heating contracting
without a license.
Answer filed by Defenfual42199 .

Negotiations for consent order in progress.
Judgrnent filed 6/16/00 enjoining lhe Defendant from engaging
in business as a plumbin& heating or fire sprinkler contractor
until fop€rly licensed to do so.

REPASKY, JOEN WILLIAM, d/b/A
LTVING WATER PLUMBING CO.
Rutherfordton NC
License #10402 P-t
Allegations of miscondrct in the business of plumbing contract-
ing in that Respondent failed to tighten and shear setrrew on lac-
uum breaket piped the circulating pump for the hot water recir-
culating system where the water would recirculate through the
bacldlow preventer; failed to install thermal e{nnsion device on
the gas fued water h€aG( rEdrced lhe l" drain line ftom the *ater
beatea sryLed and insalled shutoff ralves ma& in Tahmn
rather than Nibco valves, failed to ohain the requircd inspectron by
the Depanment of kbor Boiler Dvisio4 on tlle gas fired waler
heater dring rorlgh-in insalted uBptru!€d oftet closet

flanges: failed to caulk the kitchen sink failed to install lacumt
breaker on the hoee bib; failed to insra[ a means for trap priming:
atiemped to use 3" floor drains to serve two residential dishwash-
ers. one kitchen sink and the ice nraker inslalled on 4" lpe and cut
tlre pipng in an effort to connecl the pipe; failed to leave the r+
quted air gap on one of the kitdEn sinks in the commercial
kiichen: failed to use cleaner on the PVC plpei insralled a plastic

larnr&y sink with a l-U2' drain which had a 2" trap standan(
friled to adequately in$lare the water fifing fail€d to install a

vacuum hreaker on the hoee tib and failed to shear off the set: in-
salled the 'F' fiaps serving the la\Btories for the bathroom in a
bind causing the traps to sit unlevel; failed to instaU a means for
trap priming to s€n€ the floor drain in an upstain bathroom; faited
to bring the access area for tlE bsckwater \alve to gade: innalled
hrilding sewer and drain with areas that are backgra&q failed to
secure the tostproof lmse bb 1o the wall: rn9alled an mdenized
circulalor pump: failed to insta[ isolation water lalves in ceiling
installed an ltrmecesslry hrilding drain bacldow ralve; friled to
a@uately sumort section of interior hrilding drain and improp
erly courecred instaUed a 2" &ain to serve lhe [ryAC equipment:
and ailed to porr& a@uale $4eryision.
Summary procedure held 6112/0o.
Final Order entered by the Board 8/8i/00 placing the license of
Respondenl on probation for 12 months with poyisions that
Respondent have *,ritten contracts: rBintain service logs. rnaln-
tatn job f,les. ohatn permts as rEquircd pnor to comfiEncement of
work enroll in a course in trvel I Plumting Inspecton and Buil+
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ing Code taw and Adninislration or equivalent couses aproved
b-v Orc sutr; and commit no violation of Article 2. Chafler 87 or
the Rules of the Bmrd

SCEARDIEN, JOEN PETER
Franklin. NC
Li(f.n* #14232H 2&3-l
Allegations of violation of prior order of Boad in that Respon-
dent contracted to inslall and installed a h€ting group 3 system
consisting of a new air handler at a business lmo\ln as Jolie's in
Highlands, N.C. In completlon of the contract Respondent
failed to obtain a permit prior to installation; failed to otfiain a
final inspection; failed to obtain a certificate of compliance;
failed to seal the co nections between the retum air plenum and
retum air ceiling terminalion; failed to insulate the sheet melal
conneation at rctum air ceiling terminalion; failed to properly
form the joinls in the ductboard retum air plenumt failed to pro-
vide the proper working plaform at the service side of lhis mit;
failed to install a trap on the condensate drain serving the air
handle4 failed to utilize the required l-1l2" deep drain p6n un-
der this unit failed to insla[ the exising drain pan completely
urder this uni[ failed to properly aply the drctboard tape to
th€ ductboard; failed to staple the ductboard together: utilized
the existing PVC condensate drain insalled in the space bc-
tween the sheel rock ceiling and the drop c€iling which is being
used as a return air plenum; and performed lhe work with a sus-
pended ticense.
Formal hearing held on 6/13/00.
Consent Order entered olL the Board on 6/13/00 placing the li-
cense of Respondent on probation for one ye3r with prwisions
that Respondenl have written contracts: obtain permits: rnain-
tain job files: maintain a service log of all contracts and senice
calls: within sir months from the date of this Order, provide a
statement to the Board from the local Inspe.tion D€pafiment 10

the effect that all permits have been acquired and inspection
fees paid for the Stevens' instrllations named in the Notice of
Hearing and for the Hammond installation in thc prior Order of
the Board that fmal inspection has been nude and that all pmtF
lems identilied hare been corected: implemenl proc€dures
within his firm adequate to assure that fmat inspection is re-
quested within five days of substantial completion of each in-
stallatio[ and t]lal tlrc results of the inspection request are

known and of record in the firm withrn a like period of time:
implement procedures to call for reinspectior! if necessar).
within ten (10) days afler the request for final inspection- pre-
sent evidenc€ to the Board that he has puchased currenl edi-
tions of Vol. III. Mechanical. Vol. I-A A&ninistration and En-
forcement, and Vol. VII. Residential One and Two Family
Dwetling (CABO) of the North Carolina State Building Code;
and, commit no violation of Article 2, Chapter 87 or the Rules
of the Board.

SMITH, STEPHEN MICHAEL
Lake Toxaway. NC
License #20624 H-3J
Allegations of Code Violations in the business of heating con-
tracting in that Respondent undertook renovation to a pre-

existing system in a church and placed the system in operation

with gas lines without sleeve. with inadequate pad under equip
ment. without lintels. with ductwork too close to grounq using
a single retum on the rnain floor in space exc€eding 1600 sq. ft.,
with an undersized retum on tlle lower level, and through the
use of residential factors for load calculation.
Consent Ord€r adopted by the Board dated 8/9/00 by which Re-
spondent agreed to take courses on Duct Desigr! t-oad Calc'ula-
tion and Building Code during a six (6) month probation period.

STANCIL, RADON NEWTON, JR, President
AIRE SERVICE OF CI'MBERLAITD
Dunlt. NC
License 20363 H-3-l
Allegations of misconducl in the business of heating contract-
ing in that Res?ondent contracl€d to install h€ating gup 3 sye
tems at several residences in the Fayetteville, N.C. area. R€slon-
dent abondoned jobs leaving hom€owners without h€at and/or air
conditioning while $ill Fying on the loans to EC Home Inprove
nrent for the insallation ofthe units. In the course ofsome ofthese
installations, Respondent lertally negotiated a conuact with tlE
horneowner and allowed one of his emfloyeeg Boris M. Ferguso4
to forge the lnrl€owne/s signanrc on a PropNl, Applicatio4 and
Crcdil Document submitted to EC Home Improvement for an in-
qeased contract sum. Respondent also friled to ohain a permits;
failed to ottain a final rns@ions, prwided information !o EC
Home lmprovement which indicaled a heat p.mlp had been in-
stalled when in fac1 he had irsralled a gas pa* unit and instatled
only one return in lhe hmily rmq hiled to rcspond to nunerous
senice calls by the homeomeq installed the dorn-flow furnace
on carpet and wood floor, failed to install the air retum prop
erly: failed to provide clearances on flue Fpe according to
manufachuer's instuctions; installed the cooling coils upstream

of the heat exchanger; and installed tlte gas fumace in the
retum air space in such a way as to cause a potential
threat to life and health.
Formal hearing held on 711100.
Consent Order entered on 7/l l/00 which revoked the license of
Respondenl Radon Newton Strncil Jr. and Air Serve of Cum-
berland Countl, Inc. Radon Newton Stancil Jr. agreed not to
engage in heating or air conditioning contracting instaUalion or
servicc. with an]' firm cunccted with Radon Newton Stancil
Sr. No aclion was trken againsl lhe license of Radon Newton
Stancil Sr.

TATE, RANDY LEON
LINCOLN HEATING
Lincolntor NC
License #14706 H-3-I
Allegations of misconduct in the business of heating contract-
ing in that Respondent failed !o obtain a permit or inspection;
friled to provide adequale sufort for the equipnent wired the

equipment }lithout electrical license: failed to oblain a cenificate of
completion on any of the installations: friled to terminale the oon-
densate pan drain to a conspicuous locatioq installed an attic ac-

cess hole which is too small; failed !o troyide a catwalk or senice

access; failed to prorrde a service platrorm on the conuol si& of
the fumace: fuiled to trovide a clear service ar€a on the conlrol
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side of the at handleq failed to provide a light or electrical recep
tacle at the air handler uni! used unapFroved tape on some of the
&cboard joints and flexible d'r1 joints; left a large drct leak
where supply trunkjoins the air handler failed to goperly seal the
flexible fuct takeoft on the $ryly trunk failed to poperly sup
port fleible ducts; left insulation on the Aeon suction line in the
attic ri@ in several ar€as: installed a .tis<rmila metal in direct
conad with the copper fteon hig! pessure line: failed !o poperly
grade or sutrort the condensate piping: failed to adequaiely seal
dtcfboad joints; insta[ed the elecrrical disconnecl in the atric
which will not a.llow the cover to be rernoved and instafled the
disconnect Wside down: insralled flexible drct to flexible drct
wrtlrort conrrcctrng sleeves: installed an improper takeoff at the
retum air box held into place with a piece of slrcet metal: failed to
insl de the rctum air box located in the atric: failed to completely
s€al the r€tum air box failed to completely s€flre the retum air
filter gril to the ceiling: failed to properly lnsulale or seal Ilat
sheet metal agains the retum at sidc of the air handler and friled
to Ew€rly seal the 14" oke-off located in lhe sheet metal at the
retum end ofthe air handler.

Summary procedure held 6/1U00.
Final Order enlered by the Board 8/8/00 placing the ticense of
Respondent on probation for 2 years with provisions that Re-
spondent have written mntracls: maintain service logs. maintain
job files, ohain permits as rcquired prior to cornmencement of
wollc, enroll in a course in L,evel I Mechanical Inspection and
Building Code taw and Adminislralion or equiyalent coulses ap
prwed b_v the saft and commit no violation of Article 2. ChaFer
87 or thc Rules of the Board License may bc reinsratcd afler 90

da)s if Respondent cor€cts deficiencies at installation in the
Notice.

TONEY, DONALD RICHARI)
ALL ABOUT PLUMBING
Gastonia. NC
Allegations of contracling without a license in contempt of
prior order of the Court.
ContemF proceedings held 6/26100 in Gaslon County Superior
Court.
An Order of contempt was filed with the cout on 6/30/00 fmd-
ing the Defendant in contempt of prior order of the court and
confining him to the Gaslon County Jail for a period of 120

days. 90 of which are suspended on conditions thal Defendant
pay a $500.00 fine to the Clerk of Gaston County Superior
Coun within 5 days of the date of the Order; and complete l8
months of unsupervised probation without further violation of
the Courts Permanent Injunction Judgnent or N.C.G.S. Chap-
ter 87, Aiticle 2: make reslittrion palments to the homeowners
in the Motion. Defendant shall serve 30 days in Gaston
County Jail over lhe course of 15 consecutive weekends.

TWEED, EDDIE
dftr'a OUTBACK MOUNTAIN CONSTRUCTION
Asheville. NC
Allegations of heating contractinB without a licens€.
Complait and srufimons forwarded on 3l2olw o Clerk of Bun-
combe Coung' Superior CouL
krmanenl mlunction entercd 7/10/00 enjoining Defendanr ftom
engging in hrsiness as a plumbin& heating or fire sprinlder
contraclor.

YOUNG, WAYNE L
CUSTOM PLUMBING & HEATING,INC.
Hickory. NC
License #2615 P-l
Allegations of misconduct in the business of plumbing con-
tracling in lhat Respondent falsified the undergound PVC -
DWV tesl of a new building
Final Order App'oved E/E/00 dacing the license of Respon-
dent on suspension for 30 days.

Exam candidates who fail the September 5,

2000 examination for Heating Group 2 will be

eligrble to retake the examination on October
I I. 2000 at the McKimmon Center.

Exam candidates who failed the April 2000

examination wi[ be able to relest on October
2nd or 3rd depending on which examination
thcy took or they may take a computer test al
one of the eight North Carolina Sylyan Testing
Centers. The only possible problem with
taking the computer test witt be the availability
of a date in the month of October.

Exam Retakes
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Child Support and Your License Will you get the job?

This a list of items a home
owner or business owner
should ask themselves
before hiring you. Check it
off and see if you'd get the
job if they did these things. s

'Pursuant to G.S. 110-1.12-1 vour license with
the Statc Board of Examiners for Plumbing,
Heating and Fire Spritrkler Contractors is
hereby rcvoked./suspended. You may appll
for reinstatement when this non-compliance
has been corrected."

If not you need to make
some changes in what you
are doing.

Some licensees might wonder what the Board
has to do with \r'hether or not a licensee flays his
child support. A licensee found that out just this
weck when he received a letter from the Board
that sald:

If you have state ordercd child support and fail
to pay, the law requires that your license be
revoked/suspended. We will be nolified that you
have failed to pay and then we'll send you a
c€rlified letter telling you that a Field
Investigator will be by to pick up your license.

ln addition as employers you may be required 1o

d€ducl court ordered child support payments
from an employee's wages or salary. This
cvolved inlo a somewhat burdensome process
for employers who were required to make
pa).ments to various Clcrks of Courts throughout
the state.

The Nonh Carolina General Assembly has
revised the system to simplify the process for
everyone.

Since October l. 1999 all child support
payments in North Carolina have been collected
at one central location - the NC Child Suppoa
Centralized Collections. This new system is
designed to simflr-foing the process. improving
the speed and accuracy of child supporl
collections .md distribution. This change will
benelit employers who in the past may ha\€ had
lo mail checks to \.arious Clerk of Court.

All emptoyers *'ho deduct child support
palments must now forward the paymenl to the
following address: NC Child Suppon
Centralized Collections. P.O. Box 90012,
Raleigll North Carolina 27675-9012. If you
have any questions regarding Centralized
Collections, please fcel ftee to call: l-800-531-
1818. You can also contact your local child
welfare agency for further information.

Do 1'our homework bdore you
hare wort done on rrur home.
Don't hirc jusl anr- cortrador to
do your plumbing-lrcating-cooling
worlc Use this checktist to sd€ct a
pmfessional who r-ou can trust
with vour most l'aluable alisrL

Does the contrdctor have a

license? Check uith your local
Consrmer Afain Dqamnent
to see if a license is rcquired in
your communily. Most
communities have some
licensng requirements to ensrre
plumbrng codes are followed

4. Can tE cont'actor show foof
of workq-s compensation ad
geneml liability insrance? If
noq you would be liable for any
conslmction-rclated accid€nts
on your pernises

Ask to see a li$ of references

ard call them Would they hire
thc same contraclor again?

6. Will tlE conlractor trovlde a
clearly wrftfen estimae and
contrad? Get everlthing in
writing the more fofessional-
looking the estimate and
contrad lhe beier

7. What are the contraclors
problem-solving policies? Are
gnarantees offered on the work
ard the Frodrcts usd? All
policies sho:ld be lised in the
contmct.

I Does the contador belong to
any professional oryanizdions?
Afthough it is no guararree of
the quatity of a contractors
work it may tell you soretlung
about the contrac t ors
mmrnitmenl to the i irslry ard
Frofession

2. How long has the corFaclor
been in business? The longer
the better - usually. X tlpically
takes thrce to five yea$ to
establish a fnanciafiy sound
business. Getting the job shouldn't

3. Ilave you caued the Betrer be all about being the least

Business Bureau? They can expensive.
alert you to any outshlding
complaints

-ra,)-
2-

I

Do the right thing and take
care of those kids..... Page 7



Consent Agreement Report

This list will run several times in hope that if they show up in your qrea and
continue to work unlicensed you will report them.

A Consent Agreement is an aflidavit taken from unlicensed individuals performing plumbing,
heating and fire sprinkler work without license. These individuals sign a Consent Agreement stating
that they will not perform any work requiring a license until they are properly licensed to do so. If
you see these businesses or individuals in the field report them to this office.

lndi Name Comlxny Name Consent Obtained
Burke. Jerry Michael Burke Heating & AC
Chamel, Eamest Wayne Chappe['s Plbg & Mech
Cbavis, Oscar C & H Remodeling
Clark Thomas Brian
Ellis, John Robert
Fowler- James Riclurd Cumberland Heat & AC
Fowler. Jeff
Freema& Aarcn Freeman Home Improyements
Godines.Mauricio Mauricio'sTechnicalService
Gutrey. AnhurG. Guffey Appliance
Holladay. Herman Terry
l€tterman D. Whitt
Mach fucky
Maddox, Daryl Daryl Maddox Plumbing Serv
McBride, Tom A I Air Conditioning & Htg
McMillion,Russell Russell'sMechanicalMaintenance
McNeill, Jackie
Nelson. Ted Irrigation Tech & Landscafiing
Podrebarac. Don American Water SeMce
Riley, Cindy Allen's' Heating & Air
Stokes. Robe(
Toler. Jim
TrevisarL Richard F.

Watson, Larry

Citv & State
Four Oaks NC
Vanceboro- NC
FayelteYille, NC
MorgantorL NC
Wilson, NC
Hope Mills. NC
WilmingtorL NC
Greenville, NC
Wilmingtorl NC
Marion NC
Raleigh NC
Manon NC
Nebo, NC
Jackom'ille. NC
Hampsteaq NC
Greenville. NC
Asheboro, NC
WilmingtoL NC
Weddingto4 NC
Goldsboro, NC
t awndale. NC
New Bern NC
Palm City, Fl
Dallas. NC

0r/05/2@
05/03/2000
02/07/20{0
021o212000

05/t7t2000
oata2ono
0510412000

0111212000
oU01t2000
02to112000
03120/2w0
06to6t2000
0y20/2000
05125/2A00
0l/05/2000
03/1512000
02/0112000
0l/3 v2000
05/03/2000
0210312000
0311612000
03/L1/200O
0t/t7/2000
05/03/2000

Work Tl.pe
H-3-1
FS
H-3-I
P-I
H-3{
H-3-I
P-I
PH.3.I
H.3.I
H.3.I
P.I
P-I
H.3.I
P-I
H-3-l
H-3-I
P-I
P-I
P{
H-3-I
H-3-I
P.I
P.I
P-I
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To AII Licensees

subject: Mandatory Continuing Education

The State Board of Examiners of Plunbing, Heating & Fire Sprinkler Contractors will be
holding Public Forums to hear from you regarding the Boards itrterest in possibly
implementing mandatory Continuing Education as a requirement for license renewal. Once
the Board has heard all comments on continuing education they will welcome discussion on
other topics as long as time allows,

Below you will find site locations and where you may go and be heard. All meetings will start at
6:00 PM

lfyou cannot attend and wish to express your views you may give a written response in lieu of
appearing.

Calendar:

Public Forum
Public Forum

Hampton Inq Hwy 70 &258, Kinstorq NC
Sheraton Airport Plaza Hotel,
I-85 & Billy Graham Pkwy, Ballroom D
Charlotte, NC
Best Western Biltmore West,
275 Smokey Park Hwy, Asheville, NC

October 3,2000 Public Forum

October 5, 2000 Public Hearing McKimmon Center, Western Blvd &
Gorman Street, Raleigh, NC

If you would like to speak at the Public Hearing in Raleigh either for or against
then please send me a note in writing so that I can make sure you are recognizs{
to speah. ThankYou.

Page 9
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GOOD GUYS AWARI)
Let me krtow rnytime a group or indiridual
goes ihe €rtra mile for someone. We need to
give thet person praise and rccognition fmm all
of us Often in life we just hear the bad about
each olher but there is a positive side too.

Ken llouston Memorid Golf
Tournament by

AFSA Carolinas Chapter

The 6th Annual Ken Houslon Memorial Golf
Tournament was just compleled with the greatesl
results ever for the Cata*ta Valley Hospice.
They will be sending $17.000.00 to that organization
in memory of Ken Houston.

The toumament was held at the Old North Slate club
at Uwharrie Point, New London, NC, on Monday July
3lst.

We are fast approaching renewal season and if your
correct address in not in the file you may end up
paying {dditional charges such as late fees. Look on
this newsletter and verify that the address is correct,
if not notify us immediately. You are responsible for
your license renewal not anyone else.

CHANGE OF ADDRXSS
The Board's rule, 2l NCAC 50.O408 (c) reads as follo*s:

(C) The licensee shall notify the Board ofany change in loca-
tion or mailing ad&ess from that shopn on lhe last li-
cense renewal invoice within 30 davs after the change
takes plac€.

The above rule requtes you to notify the Board of a change of address within
30 days after the change takes place. Compliance with this rule benelits you
and the Board. The Board is able to keep its records up to date if you notify
the ollice ofan address change. The Board is also able to keepr you up to date
if it has your correct addrcss. Through the newsletter, the Board notifies you
of n9w requiremenls for licensed contactors, code amendm€nts, educational
opportmities, public rule hearings that may aflect you, and much morc. The
newsletter will not get to you if the Board does not have your corect addrcss.
The Board notifies you when your lic€nse is going to expte and sotds you an
invoice. This invoice will not get to you if 0re Board does not havc your cor-
rect ad&ess.

Changes must be in writing with your signature.
Many an ex-relative or business partner has
forwarded mail to Alaska without permission.

E-2 or H-3-1
We are heariag from some of you in concem
over the recent nrle change - Now requiring
that a job over 15 Tons cannot be cut up into
increments to avoid the 15 Ton nrle requiring
an H-2 license.

The Board regards this change as necessary to
protect the public. Although the process was

started over a year ago the Board didn't lmow
whether it would make it through the rule-
making process until it had passed through
the Rules Comrnission and the required 30

days at the legislature. lt would havc becn
premature for us to start procedurcs to
enforce it until after that had happened

All H-3-l licensees hare received letters
informing them that if they can proYe lhe
required amount of work over 15 Tons (even

though cut up) I[e would qualiry them lo sil
for the September 5th exam. In addition
another exam,/re-€xamination will be givcn
October 11, 2@0. We qualihed 325 H-3-l
licensees to sit for the exan T$en\'-fi\'e did
not show up even though we had ordered the
exams for them.

If you haven't been doing the rvork it $on't
impact you. The next newsletter will conlain
further information on this issue such
enforcement and specifics on possible
situations.

o
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CONTINUING EDUCATION SCHEDULE FOR 2OOO

9/18/00
9/19/00
9t21t00
9t25t00
9t26100
9t28t00

10/03/00
10/10/00
't0t1200
10t't7t00
10124t00

September Seminars 2000

Craven, Pamlico, Jones Will craven County Community College
Carteret Wll carteret Community College
Harnett Wayne Hamett County Agri. & Admin Bldg
Hertford, Northamplon, Halifax Will Roanoke-Chowan CommunityCollege
Rockingham Wayne Rockingham County Govemment Complex
Nash, Edgecombe Will Rocky Mount City Hall, Council Chambers

October Seminars 2000

5:30-7:30pm
5:30-7:30pm
6:00-8:00pm
5:3G7:30pm
6:00-8:00pm
5:30-7:30pm

Union County Courthouse 6:0G8:00pm
Northwest Cabanus High School 6:00-8:00pm
City of Wlson Operation Center 5:30-7:30prn
Richmond Community College, Lee Auditorium 6:00-8:00pm
Stanley County Agri-Civic Center 6:00-8:00pm

Union
Cabarus
\Mlson
Richmond, Anson
Stanley, Montgomery

Wayne
Wayne
w
Wayne
Wayne

Continued From Page One

Many H-3 licensees are now moving forward to
take the H-2 examination being offered by the
Board in Sepember and October of this year.
The Board is well aware of concems being
voiced by many H-3 contractors and feels that
if you as a licensee will step forward on your
own to get the facts surrounding lhis rule
change. not listen to supply house gossip. or
some local govemmenl agency, who does agree
with the Boards position, but call this oflice, we
will be glad to talk with you or meet with any
group. I feel certain that any of you who hold an
H-3 license from this Board will agree that bar
of competency has to be raised to protect lhe
public.

At the present time, the Board is moving
forward with computer testing I must say that

Again, remember to
attend the public forums
and hearing to be held
this month and the first
week in October for
discussion on Continuing
Education and other
topics.

we arc naYigating through some
problems with the program. but feel

temporary
confidenF

that very soon we will be handling test
applications and testing in a period of time
unheard of in the past.

)
,

h
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