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Documentation of Applicant Experience 

The Board currently issues 23 different licenses, 21 of which require documentation of hands-on experi-

ence. (Fire sprinkler installation and inspection contractors require nationally recognized certifications.)    

 

If the applicant has gained part or all of the required experience under the supervision of a licensee of this 

Board, it is the supervising licensee’s responsibility to complete the appropriate form at the request of the 

applicant on the Current / Past North Carolina Licensed Employer Statement, which is part of the applica-

tion package.  The applicant is responsible for entering his/her full name, and indicating which qualifica-

tions are being sought before giving the form to the licensee for completion. 

 

The licensee verifying the experience is responsible for entering the employment dates, the details of the 

applicants duties while employed by the firm, the percentages of work that were service and repair or 

installation and design, and the total hours that the applicant performed installation, maintenance, service 

and repair.  The licensee must also list his/her name, license number, firm name (if applicable) and the 

verification must by notarized. 

 

From time to time, the Board receives a report from an applicant that a licensee is delaying or completely 

refusing the completion of the verification form.  We also receive reports from licensees who question 

their role in verifying the experience of an applicant who they may not think would make a good licensee 

due to questions regarding their knowledge, skills, abilities or character. 

 
The responsibility of the licensee is to honesty and accurately report the applicant’s experience, regard-

less of their personal opinion of the applicant, and to do so in a timely manner following the applicant’s 

request. 

 

It is not the responsibility of the licensee to determine whether the applicant is qualified to be a licensee 

based on their personal knowledge or opinion of the applicants knowledge, skills, abilities or moral char-

acter. 

 

The Board requires that all applicants include information on the application regarding any criminal charg-

es or convictions, as well as requiring a comprehensive criminal background report to be submitted with 

the application.  If the Board identifies any issues during the application review, the applicant is required 

to meet with the Board’s review committee to explain the offenses in person.  The review committee will 

determine if the applicant will be allowed to sit for the exam, will need to wait a certain period of time 

before testing, or will be denied the opportunity to test. 

 

If an applicant reports a licensee who is unwilling to verify experience, the licensee will be contacted by a 

member of the Board’s staff, and will be reminded of the responsibility to verify the experience. If the 

licensee continues to refuse the request, it may lead to disciplinary action by the Board. 

 

If a licensee has information concerning the applicants work history, criminal history or moral character 

which he/she believes should be brought to the attention of the Board, the licensee should submit the 

concerns to the Board’s Executive Director in writing immediately after completing the verification form. 

 

The Board both recognizes and appreciates the vitally important role that licensees play in the industry by 

documenting and verifying the experience of applicants. To help insure the strength and integrity of the 

plumbing, HVAC, fuel piping and fire sprinkler trades into the future, it is extremely important for experi-

enced contractors to both encourage and assist those who are interested in obtaining technician and/or 

contractor licensing in their respective trades. 
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NC Department of Insurance                    919-647-0000 

                800-634-7854 

 

• William “Bill” Moeller                919-647-0007 

       (Plumbing & Gas Interpretations)          

        

• Dan Dittman                 919-647-0012 

       (Mechanical & Energy Interpretations)          

 

• Dan Austin    919-647-0011 

      (Fire Code Interpretations) 

 

• Lori Miller    919-647-0029 

      (Building Code Bookstore) 

NC Department of Labor                     919-807-2796 

 

NC Department of Revenue   919-252-3052 

 

NC Electrical Licensing Board  919-733-9042 

 

NC General Contractor Licensing Board 919-571-4183 

 

NC Irrigation Contractors Licensing Board   919-872-2229 

 

NC Refrigeration Licensing Board  919-779-4711 

 

NC Secretary of State   919-807-2225 

 

NC Well Commission   919-707-5882 

Office Staff Directory 

Office Phone: 919-875-3612 

Office Fax: 919-875-3616 

E-mail:   information@nclicensing.org 

 

 

Dale Dawson 

Executive Director 

Extension 224 or ddawson@nclicensing.org 

 

Eric Hall 

Business & Technology Manager 

Extension 216 or ehall@nclicensing.org 

 

DeJaya (DJ) Soltys 

Executive Assistant /  Licensing Coordinator 

Extension 203 or dsoltys@nclicensing.org 

 

Sharon Pittman 

Legal Coordinator 

Extension 205 or spittman@nclicensing.org 

 

Emily Rabon 

Exam Coordinator 

Extension 230 or erabon@nclicensing.org 

 

Kerry Waldroup 

Complaint Coordinator 

Extension 211 or complaint@nclicensing.org 

 

Marielle Warren 

Receptionist/Office Assistant 

Extension 213 or mwarren@nclicensing.org 

 

Field Staff Directory 

Office Fax: 919-875-3616  

(Faxes are forwarded to field staff) 

 

David Boulay 

Administrative Officer 

Region 1 

828-234-2719 or dboulay@nclicensing.org 

 

Tom Johnston 

Senior Administrative Officer 

Region 2 

336-906-9141 or tjohnston@nclicensing.org 

 

Jonathan Yerkes 

Administrative Officer 

Region 3 

919-975-5305 or jyerkes@nclicensing.org 

 

Scott Bilsky 

Administrative Officer 

Region 4 

919-602-9095 or sbilsky@nclicensing.org 

 

Kevin Thibodeaux 

Administrative Officer 

Region 5 

910-409-7127 or kthibodeaux@nclicensing.org 
 

 
To view a regional map and listing of counties, please visit 

our website at www.nclicensing.org and click on the 

“Administrative Officers” button, or simply click here. 

mailto:ddawson@nclicensing.org
http://nclicensing.org/officers.asp
http://nclicensing.org/officers.asp
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Website Information: www.nclicensing.org (Download Forms) 

Online license renewal is available for licensees who wish to use it and pay the renewal fee with 

a MasterCard or Visa.  The online renewal link can be found on the home page of our website. 

If you do not have your username and password, or have any other questions regarding online 

renewal, please contact DJ Soltys at 919-875-3612, ext. 203.  

 

You may obtain any of the following forms 24 hours a day, 7 days a week by visiting our website 

and clicking on the ‘Forms’ button on the left side of the screen. 

 

Compliant Form 

   - Complaint against licensed or unlicensed contractors 

 

Change of Address or Status 

   1. Address Change: Licensee 

   2. Address Change: Sub-licensee 

   3. Trade Name Change (Licensee or firm name in which business is conducted) 

   4. Add Sub-licensee 

   5. Delete Sub-licensee 

 

Renewal Forms   

   1. Renewal Form - 2019 without Sub-licensees 

   2. Renewal Form - 2019 with Sublicensees 

   3. Renewal Form - 2019 and Previous Year(s) without Sub-Licensees 

   4. Reinstatement Form - 2019 Sub-licensees returning to Contractor status 

    

New Applicant Forms 

  1. Plumbing, Heating, and Fuel Piping Contractor Examination Application 

  2. Restricted Limited Plumbing Contractor Examination Application 

  3. Fire Sprinkler Installation & Inspection Contractor Examination Application 

  4. Residential Fire Sprinkler Installation Contractor 

  5. Plumbing, Heating & Fuel Piping Technician 

  6. State & Local Government Technician Examination Application 

  7. State & Local Government Technician Application (without examination) 

  8. Fire Sprinkler Inspection Technician Examination Application 

  9. Fire Sprinkler Inspection Technician Application (without examination) 

10. Fire Sprinkler Maintenance Technician 

11. Book Reference List for All Applicants 

12. Request for Exam Review (for examinees who have failed a recent exam) 

13. Re-examination Application (for examinees who wish to retake an exam) 

14. License Activation (for examinees who have passed required exam) 

 

Military & Military Spouse Applicant Forms 

   1. Active Duty or Veteran: Plumbing, Heating, Fuel Piping and Fire Sprinkler Installation Contractor 

   2. Military Spouse: Plumbing, Heating, Fuel Piping and Fire Sprinkler Installation Contractor 

 

Order Forms 

   1. Books - Board's Laws & Rules and Business & Project Management for Contractors 

   2. Request for Copy (Reprint) of License 

   3. Request for Register of Licensees 

   4. Request for Verification of License 

  

 



The Board is required by law to investigate every complaint received. If the findings of the investigation indicate that a violation of the 
laws and rules enforced by the Board have occurred by a licensed or unlicensed individual and/or firm, a number of disciplinary actions 
are available to the Board.  Recent actions are reflected in the four reports that follow: 

Disciplinary Actions 

Consent Agreement Report 

Letter of Caution Report 
Upon completion of investigations, a Letter of Caution can be issued to a licensee where it is determined through an investi-
gation that a violation has occurred by one of our licensees.  The Letter of Caution is issued to address and affirm issues they 
should improve upon or be more mindful of for future jobs: 
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Name              City/Town   Date   

 

Ashley, Jeremiah P.  Burlington, NC 01/10/2019 

Betancourt, Ramon A.  Waxhaw, NC 03/06/2019 

Buchanan, Andrew B. High Point, NC 01/03/2019 

Bui, Chinh T.  Morrisville, NC 01/03/2019 

Cooper, Criag J.  Durham, NC 01/09/2019 

Davis Jr., James B.  Lenoir, NC 01/30/2019 

Fuller, William E.  Wilmington, NC 02/01/2019 

Glasco, Reno   Independence, VA 02/05/2019 

Green, Brian  Waynesville, NC 03/08/2019 

Johnson, Blake  Burlington, NC 02/19/2019 

Jones, Cornelius  High Point, NC 01/29/2019 

Name                  City/Town   Date_____ 

 
Blanton Jr., Kenneth H. Shelby, NC 10/29/2018 
Buchanan, Gerlad High Point, NC 01/03/2019 
Carey, Brenda E.  Robbinsville, NC 11/30/2018 
Clendenin, Terry L. Lexington, NC 11/01/2018 
Crawford Jr., Albert V. Shallotte, NC 11/19/2018 
Hollingsworth, Johnnie  Tarboro, NC  12/05/2018 

A Consent Agreement is an affidavit taken from unlicensed individuals performing plumbing, heating and fire sprinkler work 
without a license.  These individuals sign a Consent Agreement stating that they will not perform any work requiring a li-
cense until they are properly licensed to do so.  If you see these individuals performing contracting activities in the field, 
please report them to this office. 

Name                 City/Town      Date_____ 

 
Mitchell, Edward  Forest City, NC 11/16/2018 
Moses, Joe T.  Andrews, NC 06/07/2018 
Rogers Jr., Harold W. Thomasville, NC 11/07/2018 
Simpson, Joseph W. Hope Mills, NC 12/04/2018 
Smith, Kenneth  Eden, NC 12/05/2018 
Taylor, Billy D.  Carolina Beach 10/31/2018 

Name                 City/Town                Date_____ 

 

Moore, Ronald   Kenansville, NC  01/09/2019 

Moseley, James A.  Swannanoa, NC  02/21/2019 

Norris, Joel   Winston-Salem, NC 01/31/2019 

Powell, Michael P.  Raleigh, NC  03/13/2019 

Rainey, James A.   Charlotte, NC  02/13/2019 

Rich, Dexter  Winston-Salem, NC 01/02/2019 

Rudolph, Brian S.  Winterville, NC  01/02/2019 

Sanders-Toleito, Romello  Snow Camp, NC  12/31/2018 

Schonknecht, Harold T. Galax, VA  02/05/2019 

Short, Eric C.  Charlotte, NC  02/13/2019 

Sobczynski, Richard A.  Southport, NC  01/31/2019 

A Field Resolution Agreement is a voluntary agreement by which a licensee enters into some type of sanctions against their license instead 

of appearing before the Resolution Review Committee or the Full Board at a formal hearing. All of the Agreements are reviewed by a 

member of the Resolution Review Committee and then presented to a Board hearing panel for approval prior to the agreement being 

adopted as a final agency decision. If a complaint has not been resolved in the field through a Field Resolution Agreement, then the case can 

be referred to the Resolution Review Committee. During the Resolution Review Committee meeting, a licensee can enter into a Review 

Committee Resolution Agreement in place of appearing before the Board at a formal hearing; the agreement is then presented to a Board 

hearing panel for approval prior to the agreement being adopted as a final agency decision. Cases that cannot be resolved through the use 

of Field Resolution Agreements or Review Committee Resolution Agreements are forwarded to formal hearings before the Board. Listed 

below are the different agreements entered into by the field staff and the Resolution Review Committee that have been approved by the 

Board. The information below does not contain all of the facts or details of each case. Specific details of any of the following cases can be 

obtained by e-mail (information@nclicensing.org) or upon written request to the Board’s office.  

• Letter of Caution Report 

• Consent Agreement Report 

• Field Resolution and Resolution Review Committee Report  

• Attorney’s Report 

Resolution Agreements 

The name of Danny R. McManus Jr. was originally included in this report, which implied that he had been found to be engaging in contracting 

without a license.  In fact, Mr. McManus did not personally engage in unlicensed work, but did sign an agreement as a representative of, and 

on behalf of, Union County Schools.  In the agreement, Mr. McManus acknowledged that work was performed by a former employee who, 

although licensed by the Board, did not properly list his license as the qualifier for the school system as required by the Board’s Laws and 

Rules. The Board staff apologizes to Mr. McManus for any unintended implication that may have resulted. 
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Acosta, Ezequiel L.  

d/b/a Acosta Heating & Cooling 

Charlotte, NC 

License# 04735 H2&3-I 

Allegations of misconduct, incompetence, and 

violation of the probation dated from 

11/14/2017 through 05/14/2019 in that licen-

see was required to have two additional li-

censees in the firm by 05/14/2017 but failed 

to do so, added licensee Ricky Dale Starnes 

license number 19745 to the firms name 

almost two months after the required 

timeframe per the order (added the listed 

licensee under the firms license on 

07/06/2018), did not add an additional licen-

see to the firm in violation of the probation, 

failed to provide supervision on the job in the 

new complaint in violation of the probation, 

failed to provide supervision, failed to carry 

out adequate ductwork installation and sys-
tem design, violated the minimum standard of 

the North Carolina State Mechanical Code, 

damaged the homeowner structure, installa-

tion performed in a poor workman like man-

ner / poor workmanship, failed to respond to 

consumer in a timely manner/poor business 

practice,  and obtained money for work that 

was not performed and the money has not 

been refunded to the homeowners until dur-

ing late 2018 (November or December) after 

having met with the Board’s Resolution Re-

view Committee. 

Resolution Conference held 01/21/2019. 

The license of Ezequiel Acosta, number 4735 

H-2&3-I, and the license of the firm shall be 

placed on supervised probation for a period 

of thirty-six (36) months.  The conditions of 

probation only apply to the firm, Acosta, Inc. 

DBA Acosta Heating & Cooling, as long 

Acosta maintains his license in the name of 

the firm and as long as he retains ownership 

in the firm, Acosta, Inc. DBA Acosta Heating 

& Cooling.  Among other requirements dur-

ing the probation, the licensee shall enroll in, 

attend and complete the series of Special 

Mechanical Code courses.  In the event of 

violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of eighteen 

(18) months, with the requirement that prior 

to the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the proba- tion provisions.  The Board 

may impose such additional sanctions as indi-

cated by any new violations of G.S. 87-23 and 

this Order. 

 

Alderson, James M.  

Boone Heating & Air Conditioning, Inc. 

Zionville, NC  
License# 31217 H-3-I 

Allegations of misconduct in the business of 

heating contracting in that the licensee failed 

to properly permit the installation of a new 

mechanical system and fuel piping and failed 

to obtain final inspections within ten (10) 

days of substantial completion of the work. 

James Alderson signed Proposed Resolution 

Agreement 01/16/2019. 

The license of James Alderson, number 

31217 H-3-I, and that of the firm shall be 

placed on unsupervised probation for a peri-

od of twelve months. Among other require-

ments during the probation, by 01/31/2019. 

The licensee completed the address update 

on 01/23/2019.  By 

03/16/2019, assure that the (12) open per-

mits dating back to 05/2015, listed by the 

Town of Boone have been sent certified let-

ters and or passed final inspection; provide 

documentation to the Board of the certified 

letters sent to the property owners and/or a 

final inspection. The licensee shall enroll in, 

attend and complete the Special Board Laws 

& Rules course.  In the event of violation of 
any of the conditions of probation, license of 

the individual and of the firm will be suspend-

ed for a period of three months, with the 

requirement that prior to the suspended 

license being reinstated the licensee and the 

firm agrees to comply with all of the proba-

tion provisions listed above. 

 

Angel, Victor L. 

4 Angels Plumbing Service Co. 

Oak Ridge, NC  

License# 16635 P-I 

Allegations of misconduct in the business of 

fuel piping in that the licensee installed a wa-

ter heater and there were fuel piping code 

violations. 

Victor L. Angel signed Proposed Resolution 

Agreement 01/08/2019. 

The license of Victor L. Angel, number 16635 

P-I, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve (12) months. Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the series of 

Special Fuel Gas Code and Design courses 

and complete the Special Board Laws & Rules 

course.  In the event of violation of any of the 

conditions of probation, license of the indi-

vidual and of the firm will be suspended for a 

period of three (3) months, with the require-

ment that prior to the suspended license 

being reinstated the licensee and the firm 

agrees to comply with all of the probation 

provisions listed above. 

 

Arrington-Lanier, Rocky   

Arrington Plumbing 

Garner, NC  

License# 31492, P-I 

Allegations of misconduct in the business of 
plumbing contracting in that the licensee 

allowed the use of license by unlicensed per-

sons by issuing 1099’s to unlicensed persons, 

and licensee failed to provide supervision. 

Resolution Conference held 12/05/2018. 

The license of Rocky Arrington-Lanier, num-

ber 31492 P-I, and that of the firm shall be 

placed on supervised probation for a period 

of twenty-four (24) months.  In the event of 

violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of twelve (12) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions.  The Board may 

impose such additional sanctions as indicated 

by any new violations of G.S. 87-23 and this 

Order. 

 

Blinson, Mark S.  

Blinson Heating & Air, LLC  

Charlotte, NC 

License# 22546 H-3-II 

Allegations of misconduct and incompetence 
in that the licensee failed to obtain permit(s) 

prior to commencing work, failed to request 

inspections within 10 days of substantial com-

pletion of work, failed to obtain final inspec-

tions, failed to provide supervision, failed to 

perform load calculation(s), violated the mini-

mum standard of the North Carolina State 

Mechanical Code, licensed a Limited Liability 

Corporation (LLC) that was administratively 

dissolved, and licensed the firm Blinson Heat-

ing & Air, LLC while actively employed full-

time elsewhere. 

Resolution Conference held 01/30/2019. 

The license of Mark Blinson, number 22546 

H-3-II, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the series of 

Special Mechanical Code course and the li-

censee shall enroll in, attend and complete 

the Special Board Laws & Rules course.  In 

the event of violation of any of the conditions 

of probation, license of the individual and of 

the firm will be suspended for a period of 

three (3) months, with the requirement that 

prior to the suspended license being reinstat-

ed the licensee and the firm agrees to comply 

with all of the probation provisions listed 

above. 

 

Booth, Richard W.   

d/b/a IPI Fire Protection 

Charlotte, NC 

License# S. 33159 FSIC  

Allegations of misconduct in the business of 

fire sprinkler inspection in that the licensee 

failed to provide supervision and violated 21 

NCAC 50.0404(a) & 21 NCAC 50.0405 and 

licensed the Charlotte office but was actively 
employed in Louisiana and not active or pre-

sent in the North Carolina office. 

Resolution Conference held 12/11/2018. 

The license of Richard Booth, number 33159 

FSIC, and that of the firm shall be placed on 
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supervised probation for a period of eighteen 

(18).  The licensee shall enroll in, attend and 

complete the Special Board Laws & Rules 

course.  In the event of violation of any of the 

conditions of probation, license of the indi-

vidual and of the firm will be suspended for a 

period of nine (9) months, with the require-

ment that prior to the suspended license 

being reinstated the licensee and the firm 

agrees to comply with all the probation pro-

visions.  The Board may impose such addi-

tional sanctions as indicated by any new viola-

tions of G.S. 87-23 and this Order. 

 

Brown, Bobby R.   

Trinity, NC 

License# 32462 H-3-II 

Allegations of misconduct in the business of 

heating contracting in that the licensee failed 

to obtain a permit prior to commending 
work and violated the State Mechanical 

Code. 

Bobby Brown signed Proposed Resolution 

Agreement 02/07/2019. 

The license of Bobby Brown, number 32462, 

H-3-I, and that of the firm shall be placed on 

unsupervised probation for a period of twen-

ty-four (24) months. Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the series of 

Special Mechanical Code courses and com-

plete the Special Board Laws & Rules course. 

Within thirty days of the approval of this 

order, the contractor shall obtain a permit 

from the local code enforcement official, 

return to this structure and correct any and 

all code violations that still exist, as well as 

insure the unit is compatible and sized 

properly the contractor shall contact the 

building owner in advance, arrange a time to 

perform this work and shall receive a final 

inspection with the next thirty (30) days. This 

work shall be performed at the expense of 

the contractor.  In the event of violation of 

any of the conditions of probation, license of 

the individual and of the firm will be suspend-

ed for a period of six (6) months, with the 

requirement that prior to the suspended 

license being reinstated the licensee and the 

firm agrees to comply with all of the proba-

tion provisions listed above. 

 

Cooper, Phillip T.  

PT Cooper Remodeling Co 

Raleigh, NC 

License# 22734 H-3-I 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee allowed the use of license by 

unlicensed person (Joe Curtis) by paying an 
unlicensed person in cash without withhold-

ing taxes, submitted an inaccurate load calcu-

lation to the board listing the summer out-

door design temperature at 95 degrees when 

the summer outdoor design temperature is 

90 degrees, Mr. Cooper attended a Resolu-

tion Review Conference on February 14, 

2017 where he told the Resolution Review 

Conference that Joe Curtis worked for him 

periodically as a W-2 employee for the last 

25 years or so, on or about November 9, 

2016, during Mr. Cooper’s interview with the 

board’s investigator (Scott Bilsky), Mr. Bilsky 

requested that Mr. Cooper submit a copy of 

the load calculation for this job to the office 

and in Mr. Cooper’s statement he stated he 

would submit a copy of the load calculation 

to the board as soon as possible.  It was not 

received.  During the February 14, 2017 Res-

olution Review Conference Mr. Cooper was 

asked, by the Resolution Review Committee, 

to submit a copy of the load calculation as 

well as W-2’s for Joe Curtis for the years 

2012, 2013, 2014, 2015 & 2016 and that the 
documents were to be submitted to the 

board by March 1, 2017.  It was not until 

April 23, 2018 (after several additional invita-

tions to the Resolution Review Conference 

meeting) before Mr. Cooper submitted the 

load calculation (under the front door on the 

day he was scheduled for a conference but 

did not appear) and has not submitted the W

-2 information for Joe Curtis, but now states 

that Mr. Curtis was a cash employee without 

taxes being withheld. 

Phillip Cooper signed a Proposed Resolution 

Agreement 12/06/2018. 

The license of Phillip Cooper, number 22734 

H-3-I, and that of the firm shall be placed on 

unsupervised probation for a period of eight-

een (18) months.  Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the series of 

Special Mechanical De- sign courses and com-

plete the Special Board Laws & Rules course.  

In the event of violation of any of the condi-

tions of probation, license of the individual 

and of the firm will be suspended for a period 

of six (6) months, with the requirement that 

prior to the suspended license being rein- 

stated the licensee and the firm agrees to 

comply with all the probation provisions.  

The Board may impose such additional sanc-

tions as indicated by any new violations of 

G.S. 87-23 and this 

Order. 

 

Creech, Robert W. 

American Refrigeration &  

Heat Pump Repair L.L.C.  

Buxton, NC 

License# 29031 H-3-I 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 
the licensee failed to obtain permit(s) prior 

to commencing work, failed to request in-

spections within 10 days of substantial com-

pletion of work, failed to obtain final inspec-

tions, failed to provide supervision, failed to 

perform load calculation(s), failed to perform 

proper load calculation(s), and obtained a 

permit and allowed his license number to 

appear on a permit on a job where the licen-

see did not hold the contract with the owner 

or general contractor and did not receive the 

contractual payment for the job. 

Resolution Conferences held on 12/12/2018. 

The license of Robert Creech, number 29031 

H-3-I, and that of the firm shall be placed on 

supervised probation for a period of twenty-

four (24) months. Among other requirements 

during the probation, the licensee shall sub-

mit to the Board’s office within the next sixty 

(60) days copies of all employees W-4’s & W-

2’s for the years of 2015, 2016, & 2017. Also, 

during the probation, within four months of 

the end of the calendar years of 2018 & 2019 

the licensee shall submit copies of all W-4’s & 
W-2’s for all employees who perform work 

under his license. The licensee shall enroll in, 

attend and complete the series of Special 

Contractor Business Management courses, 

complete the series of Special Mechanical 

Design courses, and complete the Special 

Board Laws & Rules course.  In the event of 

violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of twelve (12) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions listed above. 

 

Crouch, Hazelean M.  

Little River, SC 

License# 30828 P-I 

Allegations of misconduct of plumbing con-

tracting in that the licensee failed to meet 

with the field investigator during the investi-

gation. 

Resolution Conference held 10/29/2018. 

Licensee failed to appear. 

Resolution Conference results delivered by 

certified mail 12/31/2018. 

The license of Hazelean Crouch, number 

30828 P-I, shall be suspended for a period of 

one (1) year.  Within ninety (90) days after 

the approval of the suspension, Ms. Crouch 

shall attend the Board Laws & Rules Class. If 

Ms. Crouch violates any of the above or the 

standard stipulations of a suspension, then 

her license shall be revoked.   

 

Davis, Kyle Adam   

Pipe Dreams of Raleigh  

Raleigh, NC 

License# 32096 P-I 

Allegations of misconduct in the business of 
plumbing contracting in that the licensee 

failed to respond properly to the field staff 

during the investigation of the complaint by 

failing to return calls, text messages and certi-
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fied letter, and subcontracted work that re-

quires a license from an unlicensed general 

contractor (aiding & abetting an unlicensed 

person). 

Resolution Conference held on 12/06/2018. 

The license of Kyle Davis, number 32096 P-I, 

and that of the firm shall be placed on unsu-

pervised probation for a period of twelve 

(12) months. Among other requirements 

during the probation, the licensee shall enroll 

in, attend and complete the Special Board 

Laws & Rules course.  In the event of viola-

tion of any of the conditions of probation, 

license of the individual and of the firm will be 

suspended for a period of three (3) months, 

with the requirement that 

prior to the suspended license being reinstat-

ed the licensee and the firm agrees to comply 

with all the probation provisions. The Board 

may impose such additional sanctions as indi-
cated by any new violations of G.S. 87-23 and 

this Order. 

 

Diehl, Daniel  

Diehl Air Specialties LLC 

Whiteville, NC 

License# 33311 H-3-II 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee failed to comply with the suspen-

sion approved by the Board on 09/12/2017, 

the failure to fix two jobs located at 705 An-

derson Street, File Number 2017-0407, and 

344 Hewett Drive, File Number 2017-0480, 

as required by the Review Committee at the 

12/19/2017 resolution conference, and licen-

see failed to attend the prescribed education-

al series of Special Contractor Business Man-

agement courses. 

Resolution Conferences held on 12/19/2017 

and 10/30/2018. 

Results of conference hand delivered to Diehl 

01/10/2019. 

The license of Daniel Diehl, number 33311 H

-3-II, shall be permanently revoked in accord-

ance with the prior suspension order and the 

additional complaints. 

 

Foster, Darrell  

d/b/a Century Services  

Morehead City, NC  

License# 14121 H-3-II 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee failed to provide supervision, and 

failed to perform load calculation(s) prior to 

installation. 

Resolution Conference held on 01/29/2019. 

The license of Darrell Foster, number 14121 

H-3-II, and that of the firm shall be placed on 
unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the Special 

Board Laws & Rules course.  In the event of 

violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of three (3) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions.  The Board may 

impose such additional sanctions as indicated 

by any new violations of G.S. 87-23 and this 

Order. 

 

Gladden, Erin W. 

EW Gladden Plumbing & Piping, LLC  

Oxford, NC 

License# 31982 P-I 

Allegations of misconduct in the business of 

plumbing contracting in that the licensee 

subcontracted work to an unlicensed person 

(Jose Garcia to include his sons, Jonhaten 
Cordova-Puentes & Jose Antonio Cordova-

Puentes, helping with the installation) to per-

form rough-in work for the sum of 

$2,000.00. 

Resolution Conference held on 12/05/2018. 

The license of Erin Gladden, number 31982 P

-I, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve (12) months. Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the Special 

Board Laws & Rules course.  In the event of 

violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of three (3) 

months, with the requirement that 

prior to the suspended license being reinstat-

ed the licensee and the firm agrees to comply 

with all the probation provisions. The Board 

may impose such additional sanctions as indi-

cated by any new violations of G.S. 87-23 and 

this Order. 

 

Henning, Lawrence   

Colonial Capital Plumbing  

& Drain Cleaning, LLC 

Morehead City, NC 

License# 32401 P-II 

Allegations of misconduct in the business of 

plumbing contracting in that the licensee 

allowed the use of license by unlicensed per-

sons by issuing 1099’s to unlicensed persons. 

Resolution Conference held on 12/13/2018. 

The license of Lawrence Henning, number 

32401 P-II, and that of the firm shall be placed 

on unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the Special 

Board Laws & Rules course.  In the event of 
violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of three (3) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions.  The Board may 

impose such additional sanctions as indicated 

by any new violations of G.S. 87-23 and this 

Order. 

 

Howe, Sean T.  

Sneads Ferry, NC 

Retired License# 22348 P-I 

Allegations of misconduct in the business of 

heating contracting in that the licensee Mr. 

Howe entered into a Proposed Resolution 

Agreement on or about October 26, 2011, 

which agreement was approved and was to 

be instituted on or about January 10, 2012, 

since the license was expired, the probation 

was not activated, on or about December 31, 

2010 the license was expired, on or after 

December 31, 2013, Mr. Howe’s license was 
listed as retired under the three (3) year 

expiration requirement. 

Resolution Conference held on 01/28/2019. 

The Review Committee recommended that 

the license application of Sean T. Howe, ap-

proved to sit for the Plumbing Class I exami-

nation, that upon successful completion of 

the exam and upon payment of the license 

fee his license, number 22348 P-I, and the 

license of the firm be placed on unsupervised 

probation for a period of twelve (12) months. 

Among other requirements during the proba-

tion, the licensee shall enroll in, attend and 

complete the Special Board Laws & Rules 

course.  In the event of violation of any of the 

conditions of probation, license of the indi-

vidual and of the firm will be suspended for a 

period of three (3) months, with the require-

ment that prior to the suspended license 

being reinstated the licensee and the firm 

agrees to comply with all of the probation 

provisions listed above. 

 

Keefer, Edmund F.  

Ed Keefer Plumbing 

Lenoir, NC  

License# 23021 P-I, RFSC 

Allegations of misconduct in the business of 

plumbing contracting in that the licensee 

failed to withhold taxes and paid unlicensed 

individuals using 1099 Forms in violation of 

the Board rule 21 NCAC 50.0512 and failed 

to permit the installation of a water service 

line. 

Edmund Keefer signed a Proposed Resolution 

Agreement 01/30/2019. 

The license of Edmund Keefer, number 

23021, P-I, and that of the firm shall be placed 

on a unsupervised probation for a period of 

twelve (12) months.  Among other require-
ments during the probation, the licensee shall 

enroll in, attend and complete the Special 

Board Laws & Rules course and submit to the 

Board’s office within the next thirty (30) days 
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copies of all employee W-4’s and by the end 

of the probation submit a copy of all employ-

ee W-2’s.  In the event of violation of any of 

the conditions of probation, license of the 

individual and of the firm will be suspended 

for a period of three (3) months, with the 

requirement that prior to the suspended 

license being reinstated the licensee and the 

firm agrees to comply with all of the proba-

tion provisions listed above. 

 

Mansfield, Perry  

Mansfield Brothers Htg & A/C, Inc.  

Morehead City, NC 

License# 14206 H-3-I 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee failed to obtain permit prior to 

commencing work, failed to request inspec-

tion within 10 days of substantial completion 
of work, failed to obtain final inspection, 

failed to provide super- vision, and violated 

the minimum standard of the North Carolina 

State Mechanical Code.  

Resolution Conference held on 12/05/2018. 

The license of Perry Mansfield, number 14206 

H-3-I, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, within thirty (30) 

days of approval of this agreement the licen-

see shall obtain a permit, return to the home 

located at 610 East Leonard St., correct the 

following code issues (listed be- low), receive 

a final inspection within sixty days of approval 

of this order and within seventy (70) days of 

approval order submit evidence to the Board 

that the corrections have been made and final 

inspection has been received.  This work shall 

be performed at the expense of the licensee.  

Within 180 days from approval of this agree-

ment the license and the firm shall assure that 

an additional H-3 licensee has been listed 

under the name of the firm with the board 

(as a sublicensee), then, by the end of the 

probation the licensee and the firm shall as-

sure that a second additional H-3 licensee has 

been listed under the name of the firm with 

the board (as a sublicensee).  The licensee 

shall enroll in, attend and complete the series 

of Special Mechanical Code courses and the 

Special Board Laws & Rules course.  In the 

event of violation of any of the conditions of 

probation, license of the individual and of the 

firm will be suspended for a period of six (6) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions.  The Board may 

impose such additional sanctions as indicated 
by any new violations of G.S. 87-23 and this 

Order. 

 

 

Matherly, Gary   

Y M Plumbing, Inc.  

Pfafftown, NC  

License# 18587 H-3-I 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee failed to perform load calculation

(s) for this home per board rule, failed to 

provide a copy of the load calculation to the 

homeowner upon request, and violated the 

minimum standard of the North Carolina 

State Mechanical Code. 

Resolution Conference held on 01/28/2019. 

The license of Gary Matherly, number 18587 

H-3-I, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, by the end of the 

probation and during a timeframe with the 

home is experiencing a summer design de-
gree day, the licensee shall return to the 

home and perform performance testing to 

assure that the system is properly cooling the 

home to the code and manual J prescribed 

temperatures.  The licensee shall alert the 

board’s Administrative Office when their 

testing has been completed and shall submit a 

report of the results of the testing to the 

Board’s Administrative Officer within 10 days 

of performing the testing.  If the system is not 

properly cooling the structure then the licen-

see shall return to this job and make all nec-

essary corrections (equipment sizing, duct 

changes, etc.) to assure the system meets the 

proper design criteria.  The licensee shall 

enroll in, attend and complete the series of 

Special Mechanical Design courses and com-

plete the Special Board Laws & Rules course.  

In the event of violation of any of the condi-

tions of probation, license of the individual 

and of the firm will be suspended for a period 

of three (3) months, with the requirement 

that prior to the suspended license being 

reinstated the licensee and the firm agrees to 

comply with all the probation provisions.  

The Board may impose such additional sanc-

tions as indicated by any new violations of 

G.S. 87-23 and this Order. 

 

McVey, Douglas W.   

d/b/a Doug’s Plumbing  

Wingate, NC 

License# 33446 P-II 

Allegations of misconduct and incompetence 

in the business of plumbing contracting in 

that the licensee failed to obtain permit(s) 

prior to commencing work, failed to request 

inspections within 10 days of substantial com-

pletion of work, license listed as an LLC, but 

operated in a different name, as a DBA, with-
out listing the license with the board in that 

DBA name, violated the mini- mum standard 

of the North Carolina State Fuel Gas Code, 

and recommended upgrading a gas system 

without actually performing any calculations 

to determine for sure that the piping system 

needed to be upgraded. 

Resolution Conference held on 01/30/2019. 

The license of Douglas McVey, number 33446 

P-II, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the series of 

Special Fuel Gas Code and Design courses 

and complete the Special Board Laws & Rules 

course.  In the event of violation of any of the 

conditions of probation, license of the indi-

vidual and of the firm will be suspended for a 

period of three (3) months, with the require-

ment that prior to the suspended license 

being reinstated the licensee and the firm 

agrees to comply with all the probation pro-

visions. The Board may impose such addition-
al sanctions as indicated by any new violations 

of G.S. 87-23 and this Order. 

 

Putnam, Terry Lee  

Lincolnton, NC  

License# 12724 H-3-I 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee contracted and performed a 

mechanical and fuel piping installation that 

had code violations. 

Terry Putnam signed a Proposed Resolution 

Agreement 01/30/2019. 

The license of Terry Putnam, number 12724 

(expired 12/31/2018) H-3-I, listed as Terry L. 

Putnam (individual) and that of the firm shall 

be placed on unsupervised probation for a 

period of eighteen months.  Among other 

requirements during the probation, by 

02/15/2019, licensee will renew his mechani-

cal license, by 03/15/2019, the contractor 

shall return to the homes located 1058 Prest-

wood Drive, and perform a thorough Manual 

J load calculation, Manual D duct design and a 

Manual S equipment sizing calculation.  If the 

calculations reveal that the equipment or 

ductwork is improperly sized, then the con-

tractor shall obtain a permit from the local 

inspection department, replace the improper-

ly sized equipment and ductwork with 

properly sized equipment and ductwork and 

obtain a final inspection by 04/01/2019.  The 

contractor shall submit evidence to the board 

by 04/15/2019 of the final inspection and shall 

submit a copy of all the calculations.  This 

work shall be performed at no expense to 

the homeowners.  The licensee shall enroll 

in, attend and complete the series of Special 

Mechanical Code courses, complete the se-

ries of Special Fuel Gas Code and Design 
courses, and complete the Special Board 

Laws & Rules. In the event of violation of any 

of the conditions of probation, license of the 

individual and of the firm will be suspended 
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for a period of six (6) months, with the re-

quirement that prior to the suspended li-

cense being reinstated the licensee and the 

firm agrees to comply with all the probation 

provisions listed above. 

 

Sabadus, Cosmin E.  

First Resource Heating & Air Inc.  

Lowell, NC 

License# 31261 H-3-I 

Allegations of misconduct and incompetence 

in the business of heating contracting failed to 

perform an appropriate load calculation at 

the time of the installation (installation in 

2014) as the contractor stated he performed 

a hand-written load calculation, failed to 

maintain a copy of the load calculation for a 

minimum of 6 years, no written contract or 

change orders (licensee stated that the build-

ing construction layout changed), installed a 5
-ton system on a house of 2,648 sq. ft. (528 

sq. ft. per ton).  Contractor said his load (per 

his memory) came back at 4.2 ton on a house 

of 2,648 sq. ft. (630 sq. ft. per ton). 

Resolution Conference held on 01/30/2019. 

The license of Cosmin Sabadus, number 

31261 H-3-I, and that of the firm shall be 

placed on unsupervised probation for a peri-

od of twelve (12) months.  Among other 

requirements during the probation, if allowed 

by the homeowner, within thirty (30) days of 

the approval of this agreement the contrac-

tor shall return to the homes located at 1567 

Brookstone Dr. and perform a detailed and 

thorough Manual J load calculation and Manu-

al D duct design calculation.  If the calcula-

tions reveal that the equipment or ductwork 

is improperly sized, then the contractor shall 

obtain a permit from the local inspection 

department, replace the improperly sized 

equipment and ductwork with properly sized 

equipment and ductwork and obtain a final 

inspection within ninety (90) days of approval 

of this agreement.  The contractor shall sub-

mit evidence to the board within 10 days of 

the final inspection and shall submit a copy of 

all the calculations. This work shall be per-

formed at no expense to the homeowners.  

The licensee shall enroll in, attend and com-

plete the series of Special Mechanical Design 

courses and complete the Special Board Laws 

& Rules course.  In the event of violation of 

any of the conditions of probation, license of 

the individual and of the firm will be suspend-

ed for a period of three (3) months, with the 

requirement that prior to the suspended 

license being reinstated the licensee and the 

firm agrees to comply with all the probation 

provisions.  The Board may impose such 

additional sanctions as indicated by any new 
violations of G.S. 87-23 and this Order. 

 

 

 

Smith, David C.   

Practical Plumbing, LLC  

Zirconia, NC 

License# 33100 P-I 

Allegations of misconduct in the business of 

plumbing contracting in that the licensee 

failed to request inspections within 10 days of 

substantial completion of work, failed to ob-

tain a permit prior to commencing work, and 

licensee subcontracted the installation of (3) 

new shower/tub valves and plumbing supply, 

drain, waste and vent lines in the home from 

an unlicensed general contractor in violation 

of 21 NCAC 50.0402. 

David Smith signed a Proposed Resolution 

Agreement on 11/27/2018. 

The license of David C. Smith, number 33100 

P-I, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve months.  Among other requirements 
during the probation, by 12/04/2018, the 

contractor shall obtain a permit from the 

local code enforcement official, return to this 

structure and correct any and all code viola-

tions that still exist.  The contractor shall 

contact the building owner in advance, ar-

range a time to perform this work and shall 

receive a final inspection by December 11th, 

2018. This work shall be performed at the 

expense of the contractor; provide the board 

with a copy of the final inspection.  After 

complaint to the board, the licensee obtained 

an approved final inspection.  The licensee 

shall enroll in, attend and complete the Spe-

cial Board Laws & Rules course.  In the event 

of violation of any of the conditions of proba-

tion, license of the individual and of the firm 

will be suspended for a period of three (3) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions.  The Board may 

impose such additional sanctions as indicated 

by any new violations of G.S. 87-23 and this 

Order. 

 

Stapf, Robert W.  

Salisbury, NC  

License# 18202 P-I 

Allegations of misconduct and incompetence 

in the business of plumbing contracting violat-

ed the minimum standard of the North Caro-

lina State Fuel Gas Code, and licensee failed 

to update his contact information with the 

board in that the main telephone number 

(according to the licensee) was changed 

about 2 years ago. 

Resolution Conference held on 01/31/2019. 

The license of Robert Stapf, number 18202 P-

I, and that of the firm shall be placed on unsu-
pervised probation for a period of twelve 

(12) months.  Among other requirements 

during the probation, the licensee shall enroll 

in, attend and complete the series of Special 

Fuel Gas Code and De- sign courses and 

complete the Special Board Laws & Rules 

course.  In the event of violation of any of the 

conditions of probation, license of the indi-

vidual and of the firm will be suspended for a 

period of three (3) months, with the require-

ment that prior to the suspended license 

being rein- stated the licensee and the firm 

agrees to comply with all the probation pro-

visions.  The Board may impose such addi-

tional sanctions as indicated by any new viola-

tions of G.S. 87-23 and this Order. 

 

Szenay, Craig   

Charlotte, NC  

License# 26984 H-2 

Allegations of misconduct and incompetence 

in the business of heating contracting in that 

the licensee failed to obtain permit(s) prior 

to commencing work, failed to request in-
spections within 10 days of substantial com-

pletion of work, failed to obtain final inspec-

tions, failed to provide supervision, licensee 

stated that he had no involvement on this job 

at all (contract, supervision, etc.), according 

to the licensee he was located in the Char-

lotte, NC Daikin Applied Americas, Inc. office 

for a couple of years, but that about 10 years 

ago the licensee relocated to the Tampa Bay, 

Florida office, his license remained listed with 

the Board in the Charlotte, NC office of Dai- 

kin Applied Americas, Inc., and licensee stat-

ed that the firm, Daikin Applied Americas, 

Inc., has a Raleigh, NC office and that his 

license was being utilized by the Raleigh of-

fice.   There is no separate license listed with 

the Board in the Raleigh office. 

Resolution Conference held on 01/31/2019. 

The license of Craig Szenay, number 26984 H

-2, shall be suspended for a period of three 

(3) months.  Prior to the license being rein-

stated the firm shall assure that each branch 

office located in North Carolina has an ap-

propriately licensed person to qualify each 

branch office.  Since Mr. Szenay resides in 

Florida and is located in the Tamps Bay office, 

he must remove his license from the Char-

lotte firm.  Upon successful completion of the 

suspension, his license, number 26984 H-2, 

and that of the firm, Daikin Applied Americas, 

Inc., shall be placed on supervised probation 

for a period of eighteen (18) months.  In the 

event of violation of any of the conditions of 

probation, license of the individual and of the 

firm will be suspended for a period of three 

(3) months, with the requirement that prior 

to the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions.  The Board may 

impose such additional sanctions as indicated 
by any new violations of G.S. 87-23 and this 

Order. 
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Trueblood, Fred 

Fred A. Trueblood Electrical  

& Plumbing Contractors 

Elizabeth City, NC  

License# 12170 P-I 

Allegations of misconduct and incompetence 

in the business of plumbing contracting in 

that the licensee violated the minimum stand-

ard of the North Carolina State Plumbing 

Code. 

Resolution Conference held on 12/12/2018. 

The license of Fred Trueblood, number 

12170 P-I, and that of the firm shall be placed 

on unsupervised probation for a period of 

twelve (12) months.  Among other require-

ments during the probation, the licensee shall 

enroll in, attend and complete the series of 

Special Plumbing Code and Design courses 

and complete the Special Board Laws & Rules 

course.  In the event of violation of any of the 
conditions of probation, license of the indi-

vidual and of the firm will be suspended for a 

period of three (3) months, with the require-

ment that prior to the suspended li- cense 

being reinstated the licensee and the firm 

agrees to comply with all the probation pro-

visions. The Board may impose such addition-

al sanctions as indicated by any new violations 

of G.S. 87-23 and this Order. 

 

Watts, Charles C.  

Charles Plumbing & Drain Service 

Newton, NC  

License# 24006 P-I 

Allegations of misconduct in the business of 

plumbing contracting in that the licensee 

failed to withhold taxes and paid an unli-

censed individual using a 1099 Form in viola-

tion of the Board rule 21 NCAC 50.0512. 

Charles Watts signed a Proposed Resolution 

Agreement 10/25/2018. 

The license of Charles Watts, number 24006 

P-I, and that of the firm shall be placed on 

unsupervised probation for a period of 

twelve months.  Among other requirements 

during the probation, licensee shall submit to 

the Board’s office within the next thirty (30) 

days copies of all employee W-4’s and by the 

end of the probation submit a copy of all 

employee W-2’s and complete the Special 

Board Laws & Rules.  In the event of violation 

of any of the conditions of probation, license 

of the individual and of the firm will be sus-

pended for a period of three (3) months, 

with the requirement that prior to the sus-

pended license being reinstated the licensee 

and the firm agrees to comply with all of the 

probation provisions listed above. 

Wilbanks, Edward    

Island Breeze HVAC, LLC  

Bullock, NC 

License# 23243 H-1, 2&3-I 

Allegations of misconduct and working with-

out a license in the business of plumbing con-

tracting in that the licensee violated the mini-

mum standard of the North Carolina State 

Mechanical Code, failed to provide adequate 

supervision in that the licensee did not re-

view the installation after completion for 

code compliance,  inaccurate information in 

the load calculation in that the ceiling heights 

were set in the load at 8’, but should have 

been figured at 9’, and contractor’s website 

for his firm is misleading about firms, offices 

or branches. 

Resolution Conference held on 12/05/2018. 

The license of Edward Wilbanks, number 

23243 H-1,2&3-I, and that of the firm shall be 
placed on unsupervised probation for a peri-

od of twelve (12) months. Among other re-

quirements during the probation, within thir-

ty (30) days of approval of this agreement the 

licensee shall redo the load calculation with 

the appropriate ceiling height.  If the new 

load calculation number indicate that the size 

of the equipment is undersized (sensible & 

latent), then the licensee shall obtain another 

permit for the local code enforcement offi-

cial, replace the equipment to assure it is 

compliant with the load calculation and as-

sure a final inspection within sixty (60) days 

of approval of this agreement. Within ten 

(10) days of final inspection the licensee shall 

submit documentation to the board of com-

pliance of the final inspection and a copy of 

the new load calculation.  If the new load 

calculation shows that the current equipment 

installed is properly sized for the structure 

(both sensible & latent), then the licensee 

only needs to submit a copy of the load cal-

culation within forty (40) days of approval of 

this agreement. The above work shall be 

performed at the expense of the licensee. 

Within sixty (60) days from today the licen-

see shall assure that all information on his 

website is accurate and not misleading. The 

licensee shall enroll in, attend and complete 

the series of Special Mechanical Code cours-

es and complete the Special Board Laws & 

Rules course.  In the event of violation of any 

of the conditions of probation, license of the 

individual and of the firm will be suspended 

for a period of three (3) 

months, with the requirement that prior to 

the suspended license being reinstated the 

licensee and the firm agrees to comply with 

all the probation provisions. The Board may 

impose such additional sanctions as indicated 

by any new violations of G.S. 87-23 and this 

Order. 

 

Williamson, Jacob A., Jr. 

Enhanced Heating &  

Air Conditioning, LLC 

Wilmington, NC 

License# 6706 H-3-I 

Allegations of misconduct in the business of 

heating contracting in that failed to comply 

with the probation approved by the Board on 

10/19/2018. 

Jacob Adolph Williamson signed Proposed 

Resolution Agreement 12/31/2018. 

The license of Jacob Williamson, number 

6706 H-3-I, shall be surrendered to the 

Board.  The license surrender will be consid-

ered a revocation of the license. 
 

Willis, Gary E.   

Gary Willis Plumbing, Inc. 

Coats, NC 

License# 18659 P-I & RFSC 

Allegations of misconduct and incompetence 

in the business of plumbing and heating con-

tracting in that the licensee failed to obtain 

permit(s) prior to commencing work, failed 

to request inspections within 10 days of sub-

stantial completion of work, failed to obtain 

final inspections, failed to provide supervision, 

violated the minimum standard of the North 

Carolina State Plumbing Code, violated the 

minimum standard of the North Carolina 

State Fuel Gas Code, failed to install gas pip-

ing correctly,  and created risk of personal 

injury or property damage. 

Resolution Conference held on 12/12/2018. 

The license of Gary Willis, number 18659 P-I 

& RFSC, and that of the firm shall be placed 

on supervised probation for a period of 

twenty-four (24) months.  Among other re-

quirements during the probation, the licensee 

shall enroll in, attend complete the series of 

Special Plumbing Code and Design courses, 

the series of Special Fuel Gas Code and De-

sign courses and the Special Board Laws & 

Rules course.  In the event of violation of any 

of the conditions of probation, license of the 

individual and of the firm will be suspended 

for a period of twelve (12) months, with the 

requirement that prior to the suspended 

license being reinstated the licensee and the 

firm agrees to comply with all the probation 

provisions.  The Board may impose such 

additional sanctions as indicated by any new 

violations of G.S. 87-23 and this Order. 
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Attorney’s Report 
The Attorney’s Report contains information pertaining to cases that have been adjudicated in a formal proceeding of the Board or in the 

courts of North Carolina.  Disciplinary actions against licensed contractors are typically imposed during a Formal Hearing of the Board. 

Court action is necessary when unlicensed individuals are in violation of the Board’s Laws and Rules or in circumstances where licensees 

are found to be in violation of any order(s) issued by the Board.   

Atwell, Rodney    

Mastercraft Creations, LLC 

Charlotte, NC 

Allegations of plumbing contracting without a 

license.  Judgment of Permanent Injunction 

filed 1/15/19 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so. 

 

Blanchard, Howard E, III 

Cary, NC 

Allegations of deficiencies in HVAC installa-

tions at 2 residences. Consent Order Ap-

proved by Board 12/11/18. The license of 

Respondent Blanchard and TLP H&A d/b/a 

72 Degrees Heating & Air Conditioning was 

surrendered to the Board.  Reinstatement 

will not be entertained for 4 years.  

 

Carpenter, Robert G.    
Kernersville, NC 

Allegations of violation of probation, failure 

to design and size hydrothermal system 

properly, failure to permit and failure to 

provide adequate supervision. Consent Or-

der approved by Board 1/1/19. License of 

Carpenter and the firm placed on probation 

for 36 months.  Licensee prohibited from 

installation of geothermal systems until sub-

mits evidence he is IGSHPA Certified as a 

Certified Residential Geothermal Designer. 

Required actions in progress to remedy in-

stallation where farm pond at Boone NC was 

used. 

 

Carroll, Roger D., Jr. 

Jacksonville, NC 

Allegations of plumbing contracting without a 

valid license. Judgment of Permanent Injunc-

tion filed 1/29/19 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so.  

 

Coletrain, Daniel 

a/k/a Daniel Bridges    

Greensboro, NC 

Allegations of heating contracting in violation 

of Court Order dated 2/12/15.  Defendant 

was found guilty of two counts of criminal 

contempt and sentenced to 45 days in jail by 

Order of Contempt filed 12/20/18. 

 

Elvington, Chad B.    

Alexis, NC 

Allegations of plumbing contracting without a 

valid license. Judgment of Permanent Injunc-

tion filed 1/11/19 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so.. 

  

Hampton, Bennett 

Pleasant Garden, NC 

Allegations of plumbing contracting without a 

valid license. Judgment of Permanent Injunc-

tion filed 1/15/19 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so. 

 

Harrington, Jeffrey 

Apex, NC 

Allegations of plumbing contracting without a 

valid license.  Judgment of Permanent Injunc-

tion filed 12/20/18 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 
do so. Defendant served 1/15/19.  

 

Johnson, Christoper C.    

Asheville, NC 

Allegations of plumbing contracting without a 

valid license.  Judgment of Permanent Injunc-

tion filed 12/20/18 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so.  

 

Koch, Jarrett    

Camden, NC 

Allegations of plumbing contracting without a 

license.  Judgment of Permanent Injunction 

filed 12/20/18 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so.  

 

Lewis, Billy Ray    

Rockingham, NC 

Allegations of heating contracting in violation 

of 12/9/16 Injunction.  Order of Contempt 

filed 12/10/18, pursuant to which Defendant 

was sentenced to 60 days in the Wake 

County Jail, which sentence was suspended 

and Defendant was ordered to pay a fine of 

$1,000.00 with 112 days of the filing of the 

Order. 

 

Mancipeparra, Wilson   

Forest City, NC 

Allegations of plumbing contracting without a 

valid license in violation of prior Judgment of 

Permanent Injunction.  Order of Contempt 

filed 1/14/19, pursuant to which Defendant 

ordered to pay a $500.00 fine to the Wake 

County Clerk of Superior Court. 

Meade, Jonathan    

Sharon, SC 

Allegations of plumbing contracting without a 

license. Judgment of Permanent Injunction 

filed 1/29/19 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so.  

 

Messer, William Thomas   

Durham, NC 

Allegations of heating contracting without a 

license. Judgment of Permanent Injunction 

filed 1/28/19 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so.  

 

Metcalf, Ronald    

Etowah, NC 

Allegations of plumbing contracting without a 

valid license. Judgment of Permanent Injunc-
tion filed 12/20/18 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so.  Defendant served 1/15/19.   

 

Nasekos, Bobby Ray   

Rock Hill, SC 

Consent Order approved by Board placing 

Respondent and Brothers Air, Heating & 

Plumbing on supervised probation for 2 

years.  

 

Owen, Paul Emmett   

Cedar Mountain, NC 

Allegations of plumbing contracting without a 

valid license. Judgment of Permanent Injunc-

tion filed 12/20/18 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so.   

 

Paige, Michael W.    

Tarboro, NC 

Allegations of heating contracting without a 

valid license. Judgment of Permanent Injunc-

tion filed 1/15/19 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so. 

  

Smith, Brent A.    

Havelock, NC 

Allegations of plumbing contracting without a 

valid license.  Judgment of Permanent Injunc-

tion filed 12/20/18 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so.  Defendant served 1/14/19.   
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Spaziano, Christoper M.    

Burgaw, NC 

Allegations of heating contracting without a 

valid license.  Judgment of Permanent Injunc-

tion filed 12/20/18 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so. 

 

Staley, Christopher P.    

Hertford, NC 

Allegations of plumbing contracting without a 

license. Judgment of Permanent Injunction 

filed 12/20/18 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so.   

 

Stickley, Daniel J.    

Franklin, NC 

Allegations of heating contracting without a 
valid license. Judgment of Permanent Injunc-

tion filed 1/15/19 enjoining the Defendant 

from engaging in business as a plumbing or 

heating contractor until properly licensed to 

do so. Defendant served 1/29/19.  

 

Turner, Garland E.    

Mooresville, NC 

Failure to obtain permit prior to commencing 

work, failure to obtain final inspections, viola-

tion of plumbing code, failure to utilize bona-

fide employees and engaging in business un-

der a different name than appears on his 

license when the job was contracted. Con-

sent Order approved by Board on 1/9/19. 

Licenses of Turner and the firm are placed 

on supervised probation for 2 years.  

 

Westmoreland, Douglas Craig 

Lenoir, NC 

Allegations of heating contracting without a 
license. Judgment of Permanent Injunction 

filed 1/28/19 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so. 

 

White, Robert    

Morganton, NC 

Allegations of heating contracting without a 

license in violation of permanent injunction.   

Defendant was found in contempt of court 

on ten separate occasions and sentenced to 

150 days in jail pursuant to Order of Con-

tempt filed 12/5/18. 

 

Williams, Joel D.    

Elizabeth City, NC 

Allegations of heating contracting without a 

license. Judgment of Permanent Injunction 

filed 12/31/18 enjoining the Defendant from 

engaging in business as a plumbing or heating 

contractor until properly licensed to do so.  
 


