
During the 2012-2013 Session of the North Carolina General Assembly, 
the following amendment to General Statute 87-21 (b)(2)b was enacted: 
 
b. The Board shall establish and issue a limited plumbing contractor  
    license for use by persons who do not possess the required Class I or   
    Class II plumbing license but desire to engage in the contracting or  
    installation, repair, or replacement of either of the following:  
 
    1. Exterior potable water service lines or backflow preventers serving  
        irrigation systems or domestic water service systems of two inch 
        diameter or smaller.  
    2. Exterior building sewer or water service piping of two inch diameter  
        or smaller. 
 
Following the enactment of the amendment, an ad-hoc committee con-
sisting of plumbing and irrigation professionals and board members 
worked together to develop the proposed rules changes necessary to 
comply with the statute.   
 
Following the publication of the proposed rules, a comment period was 
provided and a public hearing was held at the Plumbing Board’s office.  
The proposed rules were then reviewed and approved by the Legislative 
Rules Review Commission. Amendments to the following rules became 
effective April 1, 2014 and were published by the Office of Administrative 
Hearings on April 7, 2014. 
 
Following the publication of the approved rules, the Board staff has 
worked to implement the new licensing qualification. Due to the time 
required to publish the rules and applications, update the computer sys-
tem, and complete other implementation tasks, the 120 day period speci-
fied in the rules will begin on May 10, 2014 and will expire on September 
8, 2014. 
 
Additional information can be found on the Exam Information page of our 
website.  

(continued on page 3) 
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In 2012, the Board began offering the Residential Fire Sprinkler Installation Contractor License for 
currently licensed plumbing contractors who wish to install multi-purpose plumbing / fire sprinkler 
systems in one and two family residential dwellings. 
 
The 2014 offering of the class is scheduled for October 29 & 30, 2014, in Greensboro, NC.  At-
tendees may take the licensing examination on the afternoon of the second day immediately following 
the conclusion of the class or at a later date if so desired.  
 
The cost for the class is $25.00, and the examination fee is $100.00.  Completed applications and 
class registration must be received by September 30, 2014. Upon successful completion of the class 
and passing of the exam, the license fee is $130.00 annually.    
 
For more information concerning the class, including the registration procedure and cost, please visit 
the Exam Information page of our website. 
 
21 NCAC 50 .0516 RESIDENTIAL FIRE SPRINKLER INSTALLATION LICENSE 
 
License in the Residential Fire Sprinkler Installation Contractor classification is required of persons 
who engage in the business of contracting to perform or performing the installation of multipurpose 
one or two family residential water-based plumbing and fire sprinkler piping systems consistent with 
NFPA-13D.  All multipurpose one or two family residential plumbing and fire sprinkler piping systems 
shall be hydraulically calculated and designed by a licensed North Carolina Fire Sprinkler Installation 
Contractor.  The licensed Residential Fire Sprinkler installation contractor may also utilize a system 
calculated and designed by a North Carolina licensed engineer for each specific installation.  Residen-
tial Fire Sprinkler Installation Contractors shall perform each installation consistent with the calcula-
tion and design.  Any single purpose residential water-based fire sprinkler system shall be installed by 
a licensed Fire Sprinkler Installation Contractor. 
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(continued from Page 1) 
 
21 NCAC 50 .0301  QUALIFICATIONS DETERMINED BY EXAMINATION 
(a)   In order to determine the qualifications of an applicant, the Board shall provide a written or computer-based 
examination in the following categories: 
(12) Restricted Limited Plumbing Contractor 
(b) Each person being examined by the Board for a contractor license other than a Fire Sprinkler Installation or 
Inspection Contractor license shall be required to pass both the business and law part and the technical part of 
the examination required by G.S. 87-21(b). 
(j) Applicants for a license as a Restricted Limited Plumbing Contractor shall obtain a license based on experience 
set forth in Rule .0306 and shall be required to pass both the business and law part and the technical part of the 
Restricted Limited Plumbing Contractor examination. 
(k) If application is made on or before 120 days from the effective date of this Rule, applicants for Restricted Lim-
ited Plumbing Contractor license who present a current active License from the North Carolina Irrigation Con-
tractor Licensing Board are not required to take the Board administered examination, provided the applicant: 
(1) Presents evidence of passage of a locally administered examination covering the same topics as the Board ex-
amination, resulting in certification as a Backflow Inspector by one of the municipalities in North Carolina, or 
evidence to establish 1000 hours of experience in the maintenance, service or repair of  components of plumbing 
systems, and 
(2) Completes a plumbing code course offered by the Board and passes the Laws and Rules part of the examina-
tion administered by the board. 
 
21 NCAC 50 .0306  APPLICATIONS: ISSUANCE OF LICENSE 
(a) All applicants for licensure or examination shall file an application in the Board office on a form available on 
the Board website or by contacting the Board office. 
(j) Applicants for a Restricted Limited Plumbing Contractor license shall present evidence at the time of applica-
tion to establish 1500 hours of full-time experience in the installation, maintenance, service or repair of plumbing 
systems, whether or not a license was required for the work performed. Up to one-half of the experience may 
be in academic or technical training related to the field of endeavor for which examination is requested. The 
Board shall prorate part-time work of fewer than 40 hours per week or part-time academic work of less than 15 
semester or quarter hours. 
(k) In lieu of the requirements of Paragraph (j) of this Rule, applicants for a Restricted Limited Plumbing Contrac-
tor License who present a current active License from the North Carolina Irrigation Contractor Licensing Board 
may take the examination, provided the applicant demonstrates that he or she holds certification as a Backflow 
Inspector from one of the municipalities  in North Carolina, or demonstrates 500 hours of experience in the  
maintenance, service or repair of components of plumbing systems. 
 
21 NCAC 50 .0518 RESTRICTED LIMITED PLUMBING CONTRACTOR LICENSE 
Licensure in the Restricted Limited Plumbing Contractor classification is required of persons who do not possess 
a license as a plumbing contractor, but contract install, repair or replace: 
(1) exterior building sewer piping, as defined in the North Carolina Plumbing Code, which is hereby incorporated 
by reference including all subsequent editions and amendments. The document can be accessed at http://
www.NCDOI.com/OSFM/Engineering. 
(2) exterior water service piping two inch diameter or less, as defined in the North Carolina Plumbing Code;  
(3) exterior backflow preventers connected to water service piping two inches in diameter or less; or 
(4) water filtration systems or components of water filtration systems that filter, treat, condition or remove im-
purities from potable water by means of a fine physical barrier or membrane, a chemical process or a biological 
process, and which are installed on a water distribution line or water service piping, as defined in North Carolina 
State Plumbing Code. 
 
 
21 NCAC 50.1102  LICENSE FEES 
(k) The annual license fee for a Restricted Limited Plumbing Contractor is one hundred thirty dollars ($130.00). 



NC Department of Labor                    919-807-2796 
 
NC Department of Revenue   919-252-3052 
 
NC Electrical Licensing Board  919-733-9042 
 
NC General Contractor Licensing Board 919-571-4183 
 
NC Irrigation Contractors Licensing Board   919-872-2229 
 
NC Refrigeration Licensing Board  919-779-4711 
 
NC Secretary of State   919-807-2225 
 
NC Well Commission   919-707-5882 

Office Staff Directory 
Office Phone: 919-875-3612 
Office Fax: 919-875-3616 
E-mail:   information@nclicensing.org 
 
 
Dale Dawson 
Executive Director 
Extension 224 or ddawson@nclicensing.org 
 
Eric Hall 
Business & Technology Manager 
Extension 216 or ehall@nclicensing.org 
 
DeJaya (DJ) Soltys 
Executive Assistant /  Licensing Coordinator 
Extension 203 or dsoltys@nclicensing.org 
 
Sharon Pittman 
Legal Coordinator 
Extension 205 or spittman@nclicensing.org 
 
Karen Jolliffe 
Exam Coordinator 
Extension 230 or kjolliffe@nclicensing.org 
 
Kerry Waldroup 
Complaint Coordinator 
Extension 211 or complaint@nclicensing.org 
 
Maddison Dirks  
Receptionist 
Extension 213 or mdirks@nclicensing.org 

Page 4 
4 

North Carolina State Agencies 

NC Department of Insurance          919-661-5880 
 
 William “Bill” Moeller              Ext. 238 
       (Plumbing & Gas Interpretations)          
        
 Dan Dittman                Ext. 237 
       (Mechanical & Energy Interpretations)          
 
 Richard Strickland (Fire)               Ext. 255 
      (Fire Code Interpretations) 
 
 Judy McGee                Ext. 240 
      (Building Code Bookstore) 
 
 

State Board of Examiners of Plumbing, Heating & Fire Sprinkler Contractors 

Administrative Officer (Field Staff) Directory 
Fax for all Administrative Officers: 919-875-3616 
 
John Todaro 
Senior Administrative Officer 
South Central Region 
704-975-5305 or jtodaro@nclicensing.org 
 
 
Moises “Jimmy” Jimenez 
Southeastern Region 
910-409-7127 or mjimenez@nclicensing.org 
 
 
Tom Johnston 
North Central Region 
336-906-9141 or tjohnston@nclicensing.org 
 
 
Derek Farmer 
Northeastern Region 
919-602-9095 or dfarmer@nclicensing.org 
 
 
David Boulay 
Western Region 
828-234-2719 or dboulay@nclicensing.org 
 
 
To view a regional map and listing of counties, please visit 
our website at www.nclicensing.org and click on the 
“Administrative Officers” button. 

mailto:ddawson@nclicensing.org�
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Website Information: www.nclicensing.org (Download Forms) 

Online license renewal is now available for licensees who wish to do so and can 
pay the renewal fee with a MasterCard or Visa.  The online renewal link can be 
found on the home page of our website. You will also find a link to a step-by-step 
tutorial available to guide licensees through the process.  If you do not have your 
username and password, or have any other questions regarding online renewal, 
please contact DJ Soltys at 919-875-3612, ext. 203.  
 
You may obtain any of the following forms 24 hours a day, 7 days a week by visit-
ing our website and clicking on the ‘Forms’ button on the left side of the screen. 
 
Consumer Forms 
 Consumer Complaint against licensed or unlicensed contractors 
 
Change of Address or Status 
 1. Address Change: Licensee 
 2. Address Change: Sub-licensee 
 3. Trade Name Change (Licensee or firm name in which business is conducted) 
 4. Add Sub-licensee 
 5. Delete Sub-licensee 
 
Renewal Forms 
 1. Reinstatement Form—Previous Sub-licensees 
 2. Renewal form—2014 without Sub-licensees 
 3. Renewal form—2014 with Sublicensees 
 4. Renewal form—-2014 and previous Year(s) without Sub-Licensees 
  
New Applicant Forms 
 1. Plumbing, Heating, & Fuel Piping Contractor Examination Application  
 2. Restricted Limited Plumbing Contractor Application (General) 
 3. Restricted Limited Plumbing Contractor Application (Active Irrigation Contractor licensee) 
 4. Plumbing, Heating, & Fuel Piping Technician Examination Application 
 5. Residential Fire Sprinkler Installation Contractor Examination Application 
 6. Fire Sprinkler Installation & Inspection Contractor Examination Application  
 7. Fire Sprinkler Inspection Technician Examination Application (no NICET) 
 8. Fire Sprinkler Inspection Technician Application (NICET) 
 9. Fire Sprinkler Maintenance Technician Application 
 
Order Forms 
 1. Books - Board's Laws & Rules and Business & Project Management for Contractors 
 2. Request for Copy (Reprint) of License 
 3. Request for Register of Licensees 
 4. Request for Verification of License 
 
You can also access our website at one of the following easy to remember addresses: 
 - www.ncplumbing.org 
 - www.ncheating.org 
 - www.ncfiresprinkler.org 



The Board is required by law to investigate every complaint received. If the findings of the investigation indicate that a vio-
lation of the laws and rules enforced by the Board have occurred by a licensed or unlicensed individual and/or firm, a num-
ber of disciplinary actions are available to the Board.  
 
Recent actions are reflected in the four reports that follow: 
 Letter of Caution Report 
 Consent Agreement Report 
 Field Resolution and Resolution Review Committee Report 
 Attorney’s Report 

   Disciplinary Actions 

Consent Agreement Report 

Letter of Caution Report 

Upon completion of investigations, a Letter of Caution can be issued to a licensee where it is determined through an in-
vestigation that a violation has occurred by one of our licensees.  The Letter of Caution is issued to address and affirm 
issues they should improve upon or be more mindful of for future jobs: 
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Name             City/Town Date___ 
 
Anderson, James R.  Morehead City     1/9/2014 
Avallone, Glen C  Mooresville     2/5/2014 
Bailey, Sam K  Norwood   2/27/2014 
Carawon, Hubert E. Jr.      New Bern 12/17/2013 
Collins, James C.   Mooresville   3/12/2014 
Durham, David  Whitsett    4/11/2014 
Fletcher III, Harold David Asheboro     4/9/2014 
Grahl, Nancy Black  Iron Station      4/9/2014 
Helms, Harold Eugene  Concord      4/3/2014 
Hester, Donald G.  Ayden  12/17/2013 
  

Name        City/Town Date___ 
  
Kelly, Marc  Steven  Wilmington    4/15/2014 
Mascitelli, Edmund Joseph  Swannanoa     4/4/2014 
Moretz, Ronald R. Sr.       Morganton 11/19/2013 
Morris, Michael D.  Wilmington    1/14/2014 
Prince, Moses K.   Pittsboro    3/24/2014 
Rhoton, Dennis Jay  Greensboro     4/2/2014 
Robertson, Christopher   Reidsville  12/30/2013 
Sabaus, Cosmin Emil  Lowell     3/11/2014 
Winslow, Jonathan A Charlotte    2/25/2014 

Name          City/Town Date____ 
Alexander, Frank  Holly Springs  3/25/2014 
Alexander, Richard  Concord  3 /13/2014 
Anderson, Robert  Charlotte   3/13/2014 
Barker, Kenneth R.  Hampstead  3/12/2014 
Barnes, Hoyt  Asheville        2/20/2014 
Barrios, Roger M.  Canton   3/21/2014 
Burrow, Jeffrey Lee  Thomasville    2/27/2014 
Butler, Jerald H. Jr  Fayetteville  1/10/2014 
Carlisle, Michael S.  Mooresboro  1/27/2014 
Deardorff, Steve  NC     4/4/2014 
Deaton, Rodney W  Badin       1/9/2014 
Estrera, Rolando  Greensboro  3/24/2014 
Gilliam, Charles III  Mount Olivet, KY    1/10/2014 
Hamlin, Clifton  Mars Hill   2/24/2014 
Hobbs, Ginger L.  Wilmington  2/14/2014 
Holden, Hal  Newton     3/5/2014 
Jarmin, Robert  Raleigh     2/14/2014 
 

Name   City/Town Date___  
Jones, Robert T.  Greensboro   2/14/2014 
Kitzmiller,Teddy   Sandy Ridge        4/1/2014 
Lands, Max D.  Clayton      3/6/2014 
Mayo, Luther  Chapel Hill   3/27/2014 
McClure, Charles F. Brevard    3/28/2014 
Mencia, Angel  Benson    4/11/2014 
Monteith, Howard W. Huntersville   3/17/2014 
Moore, Calvin   Hickory      3/4/2014 
Morton, Bob  Morganton     3/5/2014 
Neel, Luke A.  Raleigh      4/11/2014 
Neff, John C.  Asheville      1/24/2014 
Nguyrn, Kiet A.  Greensboro    /13/2014 
Petty, Jeremy  Newton      3/5/2014 
Phillips, James M.  Kannapolis 11/18/2013 
Poole, Michael S.  Charlotte    3/17/2014 
Rivers, Warren I.  Monroe          2/5/2014 
Wheeler, Sean P.  Willow Springs 12/18/2013 

A Consent Agreement is an affidavit taken from unlicensed individuals performing plumbing, heating and fire sprinkler 
work without a license.  These individuals sign a Consent Agreement stating that they will not perform any work requiring 
a license until they are properly licensed to do so.  If you see these individuals performing contracting activities in the field, 
please report them to this office. 



A Field Resolution Agreement is a voluntary agreement by which a licensee enters into some type of sanctions against 
their license instead of appearing before the Resolution Review Committee or the Full Board at a formal hearing.  All of 
the Agreements are reviewed by a member of the Resolution Review Committee and then presented to a Board hearing 
panel for approval prior to the agreement being adopted as a final agency decision.  If a complaint has not been resolved in 
the field through a Field Resolution Agreement, then the case can be referred to the Resolution Review Committee.  Dur-
ing the Resolution Review Committee meeting, a licensee can enter into a Review Committee Resolution Agreement in 
place of appearing before the Board at a formal hearing; the agreement is then  presented to a Board hearing panel for 
approval prior to the agreement being adopted as a final agency decision. Cases that cannot be resolved through the use 
of Field Resolution Agreements or Review Committee Resolution Agreements are forwarded to formal hearings before 
the Board.  Listed below are the different agreements entered into by the field staff and the Resolution Review Committee 
that have been approved by the Board.  The information below does not contain all of the facts or details of each case.  
Specific details of any of the following cases can be obtained by e-mail (information@nclicensing.org) or upon written re-
quest to the Board’s office. 

   Resolution Review Committee Report 
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Absher, Michael  
Energy Management Heating & 
Air Conditioning, Inc. 
Gastonia, NC 
License# 32098, H-2-3-I 
Allegations of misconduct and incom-
petence in the business of heating con-
tracting in that the licensee failed to 
properly permit the mechanical instal-
lation of a 4 ton Ameri Star heat pump, 
which is a violation of GS 87-21 sec-
tion .0402, failed to provide adequate 
supervision for work performed under 
his license, failed  to  meet  minimum  
North  Carolina  Building  Code stand-
ards which is a violation of GS 87-21 
section .0505 (b) in the following areas:  
failed to install a receptacle within 25' 
of condensing unit, failed to properly 
strap electrical conduct under service 
panel, failed to properly strap duct 
work throughout installation, failed to 
properly seal duct work, failed to 
properly seal supply and returns, failed 
to use panduit straps on duct work, 
failed to properly insulate return, failed 
to properly design duct work, utilized 
basement window for line set penetra-
tion, failed to properly sleeve and seal 
line set penetration, failed to properly 
seal exterior wall where oil furnace 
was removed, and failed to ensure that 
condensing unit had the proper label-
ing and serial number. 
Michael Absher signed a Proposed 
Resolution Agreement 12/16/2013. 
The license of Michael Absher, license 
number  32098  H-2-3-I,  and  that  of  
the  firm shall  be  placed  on unsuper-
vised probation for a period of 12 
months.  By  02/13/2014,  the  contrac-
tor  shall  return  to  this  structure  
and correct  any  and  all  code  viola-

tions  that  still  exist.  The contractor 
shall contact the building owner in 
advance, arrange a time to perform 
this work and shall receive a final in-
spection by 02/20/2014.  This work 
shall be performed at the expense of 
the contractor.  The licensee shall en-
roll in, attend and complete the Special 
Mechanical Code courses, and enroll in 
and attend the Special Board Laws & 
Rules course. In the event the licensee 
violates the conditions of probation, 
his license will be suspended for a peri-
od of three (3) months, with the re-
quirement that prior to the suspended 
license being reinstated he must com-
ply with all of the probation require-
ments. 
 
Adams, Stephen Edward  
Adams Heating &  
Air Conditioning 
Durham, NC 
License# 20162, H-3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee failed to request final inspec-
tion within 10 days of substantial com-
pletion of the work. 
Stephen Adams signed a Proposed 
Resolution Agreement 03/13/2014.  
The license of Stephen Adams, number 
20162 H-3-I, and that of the firm shall 
be placed on unsupervised probation 
for a period of six (6) months.  Within 
60 days from signing this agreement 
the licensee shall obtain a final inspec-
tion of all open permits or submit evi-
dence of his efforts to obtain final in-
spection for each job.  The licensee 
shall submit a letter to each homeown-
er, certified mail return receipt, notify-
ing the homeowner that the installa-

tion performed is required by state law 
to be inspected by the local inspection 
department and that failure to have the 
installation inspected could lead to the 
electrical or gas service being discon-
nected from the structure by the local 
code enforcement official. The letter 
should ask that the homeowner notify 
the licensee within 10 days of receipt 
of the letter to schedule a date for 
inspection.  Within 15 days of sending 
the original letter, the licensee shall 
send a second letter, certified mail 
return receipt, to those homeowners 
who have failed to respond in the 
timeframe prescribed above, notifying 
the homeowner that the installation 
performed is required by law to be 
inspected by the local inspection de-
partment and that failure to have the 
installation inspected could lead to the 
electrical or gas service being discon-
nected from the structure. A copy of 
both letters shall also be sent to the 
appropriate local code enforcement 
official's office and to the Board's of-
fice.  If the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of ninety (90) 
days, with the requirement that prior 
to the suspended license being rein-
stated he must comply with all of the 
probation provisions listed above.  The 
licensee shall enroll in, attend and 
complete the Special Board Laws & 
Rules course.  If the licensee violates 
the conditions of probation, his license 
will be suspended for a period of three 
(3) months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation provisions listed above. 
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Avery, Donnie Raye  
Avery Plumbing Company 
Angier, NC 
License# 10886, P-I 
Allegations of working without a li-
cense in that the licensee allowed the 
use of his license by unlicensed per-
sons. 
Re so l u t i on  Con f e r ence  he l d 
01/22/2014. 
Donnie Avery signed a Resolution 
Conference Agreement 01/22/2014. 
The license of Donnie Avery, number 
10886 P-I, and that of the firm shall be 
placed on unsupervised probation for a 
period of twelve (12) months.  Among 
other things during the probation, the 
licensee shall enroll in, attend and 
complete the Special Board Laws & 
Rules course.  In the event the licensee 
violates the conditions of probation, 
his license will be suspended for a peri-
od of three (3) months, with the re-
quirement that prior to the suspended 
license being reinstated he must com-
ply with all of the probation require-
ments. 
 
Barwick, Marston  
Harvey Fertilizer & Gas Co.  
d/b/a Tidewater Energy 
Seven Springs, NC 
License# 21901, FP 
Allegations of misconduct and incom-
petence in the business of fuel piping in 
that, although he was the licensee of 
the firm Tidewater Energy, the licensee 
engaged in business under a different 
name or style of business than appears 
on his license by allowing his license to 
be listed in his individual name, failed 
to have knowledge of the installation 
and repair of fuel gas piping completed 
by his firm Tidewater Energy, and 
while he was the licensee of the firm, 
violated the State Gas Code by failing 
to ensure that fuel gas lines were 
properly supported, used incorrect 
material to support copper gas lines, 
and failed to ensure that the fuel gas 
line penetration through the founda-
tion wall was sealed properly. 
Marston Barwick signed a Proposed 
Resolution Agreement 12/16/2013. 
The license of Marston J. Barwick, li-
cense number  21901  FP,  and  that  
of  the  firm shall  be  placed  on unsu-
pervised probation for a period of 12 

months.  By 12/27/2013, the contrac-
tor shall obtain a permit from the local 
code enforcement official, return to 
2581 Promise Land Rd., and correct 
any and all code violations that still 
exist.  The contractor shall contact the 
building owner in advance, arrange a 
time to perform this work and shall 
receive a f inal  inspection by 
12/27/2013. This work shall be per-
formed at the expense of the contrac-
tor.  After complaint to the board, the 
licensee obtained a permit and final 
inspection for work performed at 2581 
Promise Land Rd.  By 12/23/2013, as-
sure that his license has been listed 
with the Board in the name that he 
currently operates his business.  The 
licensee shall enroll in, attend and 
complete the Special Board Laws & 
Rules course, enroll in, attend and 
complete the series of Special Fuel Gas 
Code and Design courses approved by 
the Board's Executive Director within 
90 days of approval of this agreement. 
In the event the licensee violates the 
conditions of probation, his license will 
be suspended for a period of ninety 
(90) days, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Bennett, Kenneth E.  
Bennett Plumbing Service, Inc. 
New Bern, NC 
License# 29080, P-I 
Allegations of misconduct in the busi-
ness of plumbing contracting in that 
the licensee failed to obtain a permit 
prior to commencing work, violated 
the State Plumbing Code in that the 
licensee failed to properly secure to 
the structure shut off valves, and failed 
to ensure that the water distribution 
line installed through the floor into the 
crawl space of the residence was 
sealed properly.  
Kenneth Eugene Bennett signed a Pro-
posed  Reso lut ion  Agreement 
01/09/2014. 
The license of Kenneth E. Bennett, 
number 29080 P-I, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of 12 months.  
Among other things during the proba-
tion, licensee shall enroll in, attend and 
complete the series of Special Plumb-

ing Code and Design course, and en-
roll in, attend and complete the Special 
Board Laws & Rules course.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of ninety (90) 
days, with the requirement that prior 
to the suspended license being rein-
stated he must comply with all of the 
probation requirements. 
 
Birchard, Kenneth  
North Beach Heating & Cooling 
Longs, SC 
License# 29789, H-2 & 3-I 
Allegations of misconduct and selling 
licensee in that the licensee obtained 
permits for a job that required Heating 
Group 2 license qualifications, which 
was contracted and performed by A+ 
Heating & Cooling, owned, operated 
and licensed by Joseph Mascetti, Li-
cense#29693 H-3-I,  failed to provide 
adequate supervision for work per-
formed under his license, failed to per-
form any heat loss/heat gain calcula-
tions to verify equipment size, failed to 
perform any duct designs for ductwork 
installed, and failed to verify equipment 
compatibility for a partial change-out 
performed.  
Kenneth Birchard signed a Proposed 
Resolution Agreement 01/28/2014. 
The license of Kenneth Birchard, num-
ber 29789 H-2 & 3-I, and the license of 
the firm shall be suspended for a peri-
od of 6 months.  Among other things 
during the suspension, the licensee 
shall enroll in, attend and complete the 
Special Board Laws & Rules course.  
Upon successful completion of the 
suspension, his license, number 29789 
H-2 & 3-1, and that of the firm shall be 
placed on supervised probation for a 
period of 12 months.  Among other 
things during the probation, the licen-
see shall only enter into properly ad-
ministered joint venture contracts with 
other properly licensed contractors, 
and subcontract work that requires a 
license only to properly licensed sub-
contractors.  In the event the licensee 
violates the conditions of probation, 
his license will be suspended for a peri-
od of one (1) year with the require-
ment that prior to the suspended li-
cense being reinstated he must comply 
with all of the probation requirements. 
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Burleson, Kenny W.  
Anderson Heating &  
Air Conditioning, Inc. 
Spruce Pine, NC 
License# 10194, PH-1& 3-I 
Allegations of misconduct and incom-
petence in the business of heating con-
tracting in that the licensee failed to 
obtain permit(s) prior to commencing 
work, failed to request inspections 
within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, and violated the minimum 
standard of the North Carolina State 
Mechanical Code. 
Re so l u t i on  Con f e r ence  he l d 
12/12/2013 
Kenny Burleson signed a Resolution 
Conference Agreement 12/12/2013. 
The license of Kenny Burleson, num-
ber 10194  PH-1 & 3-I , and that of the 
firm shall be placed on unsupervised 
probation for a period of twelve (12) 
months.  Licensee shall enroll in, at-
tend and complete the series of Special 
Mechanical Code courses, and enroll 
in, attend and complete the Special 
Board Laws & Rules course.  If the 
licensee violates the conditions of pro-
bation, his license will be suspended 
for a period of three (3) months, with 
the requirement that prior to the sus-
pended license being reinstated he 
must comply with all of the probation 
provisions. 
 
Caldwell, Thomas M.  
T.M. Caldwell Plumbing, Inc. 
Hickory, NC 
License# 05767, P-I 
Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee failed 
to obtain permit(s) prior to commenc-
ing work, failed to request inspections 
within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, failed to provide adequate 
supervision, and violated the minimum 
standard of the North Carolina State 
Plumbing Code. 
Re so l u t i on  Con f e r ence  he l d 
12/18/2013. 
Thomas Caldwell signed a Resolution 
Conference Agreement 12/18/2013. 
The license of Thomas Caldwell, num-
ber 05767 P-I, and that of the firm shall 
be placed on unsupervised probation 

for a period of twelve (12) months.  
Among other things during the proba-
tion, the licensee shall enroll in, attend 
and complete the series of Special 
Plumbing Code and Design courses, 
and enroll in, attend and complete the 
Special Board Laws & Rules course.  In 
the event the licensee violates the con-
ditions of probation, his license will be 
suspended for a period of three (3) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Capps, James Glenn  
Capps Plumbing of  
Hampstead, Inc. 
Hampstead, NC 
License# 20267, P-I 
Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee violated 
the minimum standard of the North 
Carolina State Fuel Gas Code. 
Re so l u t i on  Con f e r ence  he l d 
01/15/2014. 
James Glenn Capps signed a Resolution 
Conference Agreement 01/15/2014. 
The license of James Glenn Capps, 
number 20267 P-I, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of eighteen (18) 
months.  Among other things during 
the probation, the licensee shall enroll 
in, attend and complete the Special 
Board Laws & Rules course.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of three (3) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Carpenter, Robert G. 
Knight Topline Heating  
& Cooling, Inc. 
Kernersville, NC 
License# 14800, H-1, 2 & 3-I 
Allegations of misconduct and incom-
petence in the business of heating con-
tracting in that the licensee failed to 
obtain permit(s) prior to commencing 
work, failed to request inspections 
within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, and violated the minimum 

standard of the North Carolina State 
Mechanical Code.  
Re so l u t i on  Con f e r ence  he l d 
12/19/2013. 
Robert G. Carpenter signed a Resolu-
t i o n  Con f e r en ce  Ag r eemen t 
12/19/2013. 
The license of Robert G. Carpenter, 
number 14800 H-1, 2 & 3-I, and that of 
the firm shall be placed on unsuper-
vised probation for a period of eight-
een (18) months.  Among other things 
during the probation, the licensee shall 
enroll in, attend and complete the se-
ries of Special Mechanical Code cours-
es, and enroll in, attend and complete 
the Special Board Laws & Rules course.  
In the event the licensee violates the 
conditions of probation, his license will 
be suspended for a period of six (6) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Carter, Floyd “Lance”  
Carter's Heating and  
Air Conditioning 
Lenoir, NC 
License# 17739, H-3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee failed to obtain a permit prior 
to commencing work, failed to com-
plete a load calculation for the installa-
tion of a new 2 ½ ton Rheem heat 
pump tied into the existing duct work, 
failed  to  meet  minimum  North  
Carolina  Building  Code standards 
which is a violation of GS 87-21 sec-
tion .0505 (b) in the following areas: 
failed to properly support line set, 
failed to use purple primer on conden-
sate line, condensate pump not 
properly wired, condensate pump 
plugged into an extension cord, no 
GFCI electrical receptacle for conden-
sate pump, electrical breaker appeared 
to be oversized for air handler, electri-
cal wiring not properly grounded in 
service panel, and no electrical permit 
for the job. 
Floyd Carter signed a Proposed Reso-
lution Agreement 02/10/2014. 
The license of Floyd Carter, number 
17739 H-3-I, and the license of the 
firm shall be placed on unsupervised 
probation for a period of 12 months.  
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Among other things during the proba-
tion, by 02/24/2014, the contractor 
shall return to the home located at 
1002 Wright Street SW and perform a 
thorough Manual J load calculation.  If 
the load calculation reveals that the 
equipment is improperly sized, then 
the contractor shall obtain a permit 
from the local inspection department, 
replace the undersized or oversized 
equipment with properly sized air han-
dler(s) and condensing unit(s) and ob-
tain a final inspection by 03/03/2014.  
The contractor shall submit evidence 
to the board by 03/10/2014 of the final 
inspection and shall submit a copy of 
his load calculation.  By 02/24/2014,  
the  contractor  shall  return  to  this  
structure  and correct  any  and  all  
code  violations  that  still  exist.    The 
contractor shall contact the building 
owner in advance, arrange a time to 
perform this work and shall receive a 
final inspection by 03/03/2014. This 
work shall be performed at the ex-
pense of the contractor.  After com-
plaint to the Board, the licensee re-
turned, completed a load calculation, 
and obtained a final inspection.  The  
licensee  shall  enroll  in,  attend  and  
complete  the  series  of  Special Me-
chanical  Code  courses, enroll in, at-
tend and complete the Special Board 
Laws & Rules course.  In the event the 
licensee violates the conditions of pro-
bation, his license will be suspended 
for a period of three (3) months with 
the requirement that prior to the sus-
pended license being reinstated he 
must comply with all of the probation 
requirements. 
 
Coe, Michael G.  
Coe Electric & Plumbing 
Winston Salem, NC 
License# 01574, P-I 
Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee failed 
to obtain permit(s) prior to commenc-
ing work, failed to request inspections 
within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, failed to provide adequate 
supervision, and violated the minimum 
standard of the North Carolina State 
Plumbing Code.  
Re so l u t i on  Con f e r ence  he l d 

12/19/2013. 
Michael G. Coe signed a Resolution 
Conference Agreement 12/19/2013. 
The license of Michael Coe, number 
1574 P-I, and that of the firm shall be 
placed on unsupervised probation for a 
period of twelve (12) months.  Among 
other things during the probation, the 
license shall enroll in, attend and com-
plete the series of Special Plumbing 
Code and Design courses, and enroll 
in, attend and complete the Special 
Board Laws & Rules course.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of three (3) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Crowder, Jimmy Lee  
Wilson, NC 
License# 29481, H-3-I 
Allegations of misconduct, incompe-
tence, working without a license, and 
violation of the prior probation order 
in that the licensee violated the Reso-
lution Review Conference agreement, 
violated the minimum standard of the 
North Carolina State Mechanical 
Code, and contracted and performed 
work outside his current licensing 
qualifications. 
Re so l u t i on  Con f e r ence  he l d 
01/21/2014. 
Jimmy Crowder signed a Resolution 
Conference Agreement 01/21/2014. 
The license of Jimmy Lee Crowder, 
license, number 29481 H-3-I, and the 
license of the firm shall be suspended 
for a period of six (6) months.  During 
the suspension the contractor shall 
return to the home located at 3606 
W. NC 97, obtain the necessary per-
mits from the local inspection depart-
ment, assure that all existing code vio-
lations have been resolved and obtain a 
final inspection.  This work includes 
assuring that the electrical portion of 
this job receives a final inspection and 
that the duct system has been tested 
per the code.  This work shall be per-
formed at the expense of the licensee.  
During the suspension the contractor 
shall return to the building located at 
308 Railroad St., E., Wilson, NC and 
either: 1) obtain the necessary permits 

from the local inspection department, 
assure that all existing code violations 
have been resolved and obtain a final 
inspection. This work shall be per-
formed at the expense of the licensee, 
or; 2) if allowed by the building owner/
occupant remove the HVAC system 
from operation.  The license may be 
reinstated early if both of the jobs 
listed above are resolved and evidence 
is submitted to the board documenting 
compliance.  Upon successful comple-
tion of the suspension, the license of 
Jimmy Crowder, number 29481 H-3-I 
and that of the firm shall be placed on 
supervised probation for a period of 
twenty-four (24) months.  Among oth-
er things during the probation, the 
licensee shall  enroll  in,  attend  and  
complete  the  series  of  Special Me-
chanical  Code  courses.  In the event 
the licensee violates the conditions of 
probation, his license will be suspend-
ed for a period of twelve (12) months, 
with the requirement that prior to the 
suspended license being reinstated he 
must comply with all of the probation 
requirements. 
 
Edmondson, Melvin Ray  
Edmondson Plumbing 
Rocky Mount, NC 
License# 29496, P-I 
Allegations of misconduct in the busi-
ness of plumbing contracting in that 
the licensee obtained a permit for an 
unlicensed individual, Melvin Ray Ed-
monson Jr., for the installation of a 
waterline and outdoor spigot as well as 
the installation of a fuel line for gas 
logs, despite the fact the licensee did 
not hold the contract or receive the 
contractual payment for the work, and 
failed to have his license issued in the 
same manner he was doing business. 
Melvin Edmondson signed a Proposed 
Resolution Agreement 10/15/2013. 
The license of Melvin Edmondson, 
number 29496 P-I, and the license of 
the firm shall be placed on unsuper-
vised probation for a period of 12 
months.  Among other things during 
the probation, within fifteen days (15) 
from 10/15/2013, the licensee shall 
assure that his license has been listed 
with the Board in the name that he 
currently operates his business.  After 
complaint to the Board, the licensee 
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completed a Trade Name Change 
form.  Licensee shall enroll in, attend 
and complete the Special Board Laws 
& Rules course.  In the event the licen-
see violates the conditions of proba-
tion, his license will be suspended for a 
period of three (3) months with the 
requirement that prior to the suspend-
ed license being reinstated he must 
comply with all of the probation re-
quirements. 
 
Edwards, Christopher Earl  
New Hanover Regional  
Medical Center 
Wilmington, NC 
License# 22306, P-I 
Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee failed 
to request inspections within 10 days 
of substantial completion of work, 
failed to obtain final inspections, li-
censed a firm and allowed work to be 
performed by that firm under his li-
cense while the licensee was actively 
employed elsewhere. 
Re so l u t i on  Con f e r ence  he l d 
01/16 /2014. 
Christopher Earl Edwards signed a 
Resolution Conference Agreement 
01/1562014. 
The license of Christopher Edwards, 
number 22306 P-I shall be suspended 
for a period of six (6) months.  Among 
other things during the suspension, the 
licensee shall enroll in, attend and 
complete the series of Special Con-
tractor Business Management courses, 
and enroll in, attend and complete the 
Special Board Laws & Rules course.  
Upon successful completion of the 
suspension, the license of Christopher 
Edwards, number 22306 P-I, shall be 
placed on unsupervised probation for a 
period of eighteen (18) months.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of six (6) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Frank, Brian Jeffrey  
RJM Plumbing, Inc. 
Myrtle Beach, SC 
License# 23780, P-I 

Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee failed 
to obtain permit(s) prior to commenc-
ing work, failed to request inspections 
within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, violated the minimum stand-
ard of the North Carolina State Plumb-
ing Code, and failed to provide ade-
quate supervision. 
Re so l u t i on  Con f e r ence  he l d 
01/14/2014. 
Brian Jeffrey Frank signed a Resolution 
Conference Agreement 01/14/2014. 
The license of Brian Jeffrey Frank, 
number 23780 P-I, and that of the firm 
shall be placed on supervised proba-
tion for a period of twelve (12) 
months.  Within 60 days of the ap-
proval of this order, the contractor 
shall return to the home located at 
2119 Jarvis Ln and properly correct 
any and all back graded/sagging pipes 
located under the concrete slab.  This 
work shall be performed at the com-
plete expense of the licensee and the 
licensee shall obtain a permit from the 
local inspection department and have 
all work inspected, which work in-
cludes uncovering the building sewer 
line and the repairs to the building 
drainage system.  The contractor shall 
obtain a final inspection within 90 days 
of approval of this order.  Among oth-
er things during the probation, the 
licensee shall enroll in, attend and 
complete the Special Plumbing Code 
and Design courses, and enroll in, at-
tend and complete the Special Board 
Laws & Rules course.  In the event the 
licensee violates the conditions of pro-
bation, his license will be suspended 
for a period of six (6) months, with the 
requirement that prior to the suspend-
ed license being reinstated he must 
comply with all of the probation re-
quirements. 
 
Garrison, Kermit A.  
Ashley's Heating & Air, Inc. 
Hickory, NC 
License# 12992, P-I 
Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee failed 
to obtain permit(s) prior to commenc-
ing work, failed to request inspections 

within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, failed to size equipment 
properly, installed mismatched equip-
ment, failed to perform load calcula-
tion(s), and violated the minimum 
standard of the North Carolina State 
Mechanical Code.  
Re so l u t i on  Con f e r ence  he l d 
12/16/2013. 
Kermit Garrison signed a Resolution 
Conference Agreement 12/16/2013. 
The license of Kermit Garrison, num-
ber 12992 H-3-I, and the license of the 
firm shall be suspended for a period of 
six (6) months.  The license of Kermit 
Garrison, and that of the firm, will be 
restored at the end of the suspension, 
provided that, among other things, 
within 30 days of the approval of this 
order, the contractor shall obtain a 
permit from the local code enforce-
ment official, return to the home locat-
ed at 2119 37th  Ave. NE, install a 
properly sized Maytag air handler that 
matches the existing Maytag condens-
ing unit, correct any and all code viola-
tions that still exist and obtain a file 
inspection by the end of the suspen-
sion. The contractor shall contact the 
building owner in advance, and arrange 
a time to perform this work.  This 
work shall be performed at the ex-
pense of the contractor.  In lieu of 
performing the work as outlined 
above, the contractor can refund the 
contractual amount ($4,500.00) to the 
homeowner to resolve this complaint. 
If the contractor performs the above 
work or refunds the contractual 
amount to the homeowner within 60 
days of approval of this order, then the 
suspension will be reduced to a three 
(3) month suspension.  In the event the 
licensee violates the conditions of sus-
pension, then his license will remain 
suspended until such time as he com-
plies with all of the suspension provi-
sions listed above. Upon successful 
completion of the suspension, the li-
cense of Kermit Garrison, number 
12992 H-3-I, and that of the firm shall 
be placed on supervised probation for 
a period of twenty-four (24) months.  
Among other things during the proba-
tion, the licensee shall enroll in, attend 
and complete the series of Special Me-
chanical Code courses.  In the event 
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the licensee violates the conditions of 
probation, his license will be suspend-
ed for a period of two (2) years, with 
the requirement that prior to the sus-
pended license being reinstated he 
must comply with all of the probation 
requirements. 
 
Greene, Timothy K.  
Burleson Plumbing and  
Heating Company 
Spruce Pine, NC 
License# 15695, P-II (sub-licensee) 
Allegations of misconduct in the busi-
ness of plumbing contracting in that 
the sub-licensee failed to ensure that a 
plumbing installation was permitted 
and inspected, and violated the State 
Plumbing Code in the following areas: 
drain lines not properly supported- 
exceeds 4', hot water supply line from 
water heater is 3/8 ” - minimum is ½”, 
sewer line- not sleeved through foun-
dation wall, improper air admittance 
valves utilized throughout home, hori-
zontal drain line for washing machine is 
2", and there was no clean out on the 
sewer line. 
Timothy Keith Greene signed a Pro-
posed  Reso lut ion  Agreement 
12/18/2013. 
The license of Timothy Keith Greene, 
number 15695 P-II, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of twelve months.  
Among other things during the proba-
tion, licensee shall enroll in, attend and 
complete the series of Special Plumb-
ing Code and Design course, and en-
roll in, attend and complete the Special 
Board Laws & Rules course.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of three (3) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Griffin, Danny Clyde  
Mansfield Sales & Repair, Inc. 
Oak Island, NC 
License# 14637, H-3-I 
Allegations of misconduct and incom-
petence in the business of heating con-
tracting in that the licensee failed to 
provide adequate supervision, and vio-
lated the minimum standard of the 

North Carolina State Mechanical 
Code. 
Re so l u t i on  Con f e r ence  he l d 
01/15/2014. 
Danny Clyde Griffin signed a Resolu-
t i o n  Con f e r en ce  Ag r eemen t 
01/15/2014. 
The license of Danny Griffin, number 
14637 H-3-I and that of the firm shall 
be placed on unsupervised probation 
for a period of twelve (12) months.  
Among other things during the proba-
tion, within 30 days of approval of this 
agreement, present evidence to the 
Board that you have purchased the 
current editions of the following 
books: Title 21, Chapter 50 of the 
North Carolina Administrative Code 
(Board Laws & Rules), the North Car-
olina Mechanical Code, the North Car-
olina Administrative Code and Policies, 
the North Carolina Energy Conserva-
tion Code and the North Carolina Fuel 
Gas Code.  Licensee shall enroll in, 
attend and complete the series of Spe-
cial Mechanical Code courses, and en-
roll in, attend and complete the Special 
Board Laws & Rules course.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of three (3) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Havener, Robin Casey  
Coast Mechanical  
Contractors, Inc. 
Wrightsville Beach, NC 
License# S. 31739 H-2 & 3-T 
Allegations of misconduct and working 
without a license in the business of 
heating contracting in that the licensee 
contracted H-1-I work, which required 
a license, while Mr. Havener only holds 
a H-2 & 3-I Technician license, and 
contracted and performed work out-
side his current licensing qualifications. 
Re so l u t i on  Con f e r ence  he l d 
01/16 /2014. 
Robin Casey Havener signed a Resolu-
t i o n  Con f e r en ce  Ag r eemen t 
01/16/2014. 
The license of Robin Casey Havener, 
number 31739 H-2 & 3-T shall be sus-
pended for a period of six (6) months.  
Among other things during the suspen-

sion, the licensee shall enroll in, attend 
and complete the Special Board Laws 
& Rules course.  In the event the licen-
see violates the conditions of suspen-
sion, his license will be suspended for a 
period of three (3) years, with the re-
quirement that prior to the suspended 
license being reinstated he must com-
ply with all of the suspension require-
ments. 
 
Holley, Timothy O.  
Tim Holley Mechanical Services 
Roseboro, NC 
License# 28261, H-3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee contracted to install a 4 ton 
split heat pump unit and complete duct 
system while his license was expired, 
and failed to obtain a permit prior to 
commencing work. 
Timothy Holley signed a Proposed 
Resolution Agreement 03/20/2014.  
The license of Timothy Olen Holley, 
number 28261 H-3-I, and that of the 
firm shall be placed on unsupervised 
probation for a period of twelve (12) 
months.  Among other things during 
the probation, the licensee shall enroll 
in, attend and complete the Special 
Board Laws & Rules course, and assure 
that he has renewed his license prior 
to the expiration of the license on De-
cember 31st of each year.  If the licen-
see violates the conditions of proba-
tion, his license will be suspended for a 
period of ninety (90) days, with the 
requirement that prior to the suspend-
ed license being reinstated he must 
comply with all of the probation provi-
sions listed above. 
 
Hough, Ronald Colin 
Monroe, NC 
License# 11037, H-2 & 3-I 
Allegations of misconduct and selling 
license in the business of heating con-
tracting in that the licensee obtained a 
permit for Steve Morton, an unlicensed 
individual, who performed the installa-
tion of two (2) gas furnaces, and one 
(1) air conditioning coil and outdoor 
unit, and the licensee failed to provide 
adequate supervision for work per-
formed under his license. 
Ronald Hough signed a Proposed Res-
olution Agreement 01/30/2014. 
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The license of Ronald Hough, number 
11037 H-2 & 3-I, and the license of the 
firm shall be placed on supervised pro-
bation for a period of 12 months.  
Among other things during the proba-
tion, licensee shall enroll in, attend and 
complete the series of Special Mechan-
ical Code courses, and enroll in, attend 
and complete the Special Board Laws 
& Rules course.  In the event the licen-
see violates the conditions of proba-
tion, his license will be suspended for a 
period of six (6) months with the re-
quirement that prior to the suspended 
license being reinstated he must com-
ply with all of the probation require-
ments. 
 
Hoyle, Alan H.  
Hoyle Services 
Lincolnton, NC 
License# 15303, H-3-I 
Allegations of misconduct, incompe-
tence, and working without a license in 
the business of heating contracting in 
that the licensee failed to obtain per-
mit(s) prior to commencing work, 
failed to request inspections within 10 
days of substantial completion of work, 
failed to obtain final inspections, violat-
ed the minimum standard of the North 
Carolina State Mechanical Code, con-
tracted work which requires a license, 
while his license was expired, and con-
tracted and performed work outside 
his current licensing qualifications.  
Re so l u t i on  Con f e r ence  h e l d 
12/16/2013. 
Alan H. Hoyle signed a Resolution 
Conference Agreement 12/16/2013. 
The licensee, Alan H. Hoyle, agreed to 
the following conditions: license num-
ber 15303 H-3-I, shall be surrendered 
to the Board.   Licensee understands 
that by surrendering his license the 
Board will consider this as a licensing 
revocation. 
 
Jolly, Clarence L.  
Jolly Air 
Clover, SC 
License# 15734, H-3-I 
Allegations of misconduct and selling 
his license in the business of heating 
contracting in that the licensee split 
profits with an unlicensed individual, 
Steve Grindstaff who owns and oper-
ates PHAC, Inc., assisted the unli-

censed individual in the installation of a 
2-ton Goodman split system heat 
pump unit, and the licensee failed to 
comply with 21 NCAC 50.0512 by 
issuing a 1099 at the end of the year to 
the unlicensed individual, who was not 
on the payroll of Jolly Air, in lieu of 
having taxes withheld. 
Clarence L. Jolly signed a Proposed 
Resolution Agreement 06/28/2013. 
Re so l u t i on  Con f e r ence  h e l d 
12/17/2013 to review Field Resolution 
Agreement. 
Review Committee approved Pro-
posed Resolution Agreement dated 
06/28/2013. 
The license of Clarence L. Jolly, num-
ber 15734  H-3-I, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of twelve months.  
Among other things during the proba-
tion, licensee shall only enter into 
properly administered joint venture 
contracts with other properly licensed 
contractors.  If allowed by the home-
owner, the licensee shall obtain a per-
mit, return to this job, correct all code 
violations and have a final inspection 
performed by the local inspector with-
in the next thirty (30) days from 
06/28/2013 at no additional cost to the 
homeowner.  Licensee shall enroll in, 
attend and complete the Special Board 
Laws & Rules course.  Licensee shall 
submit to the Board’s office within the 
next thirty (30) days copies of all em-
ployees W-4's, and by the end of the 
probation, submit a copy of all employ-
ees W-2's.  After complaint to the 
board, the licensee obtained a permit 
and received an approved final inspec-
tion for work performed at 6808 Pot-
ter Rd.  In addition, licensee submitted 
a notarized statement verifying that he 
has no employees.  In the event the 
licensee violates the conditions of pro-
bation, his license will be suspended 
for a period of three (3) months, with 
the requirement that prior to the sus-
pended license being reinstated he 
must comply with all of the probation 
requirements. 
 
 
 
 
 
 

Kemling, Randal K.  
Penguin Air Cooling  
and Heating Corp 
Monroe, NC 
License# 28013, H-3-I 
Allegations of misconduct and incom-
petence in the business of heating con-
tracting in that the licensee failed to 
obtain permit(s) prior to commencing 
work, failed to request inspections 
within 10 days of substantial comple-
tion of work, failed to obtain final in-
spections, violated the minimum stand-
ard of the North Carolina State Me-
chanical Code, aided and abetting an 
unlicensed persons by purchasing 
equipment for an unlicensed person, 
and failed to provide adequate supervi-
sion. 
Re so l u t i on  Con f e r ence  h e l d 
12/18/2013. 
Randal Keith Kemling signed a Resolu-
t i on  Con f e r en ce  Ag r eemen t 
12/18/2013. 
The license of Randall Kemling, num-
ber 28013 H-3-I, and that of the firm 
shall be placed on supervised proba-
tion for a period of twelve (12) 
months.  Among other things during 
the probation, the licensee shall enroll 
in, attend and complete the series of 
Special Mechanical Code courses, and 
enroll in, attend and complete the Spe-
cial Board Laws & Rules course.  With-
in thirty (30) days of the approval of 
this order, the contractor shall return 
to the home located at 5202 Swedish 
Ivy Ln., purchase a permit, and correct 
any and all code violations associated 
with both of the HVAC system change 
outs (listed in complaint file 2013-289) 
and obtain a final inspection within 
ninety (90) days of approval of this 
order.   The contractor shall submit 
evidence to the board of the final ap-
proved inspection within 10 days of 
receiving the final inspection.  The con-
tactor shall perform the above work at 
his expense and will be required to 
meet the current addition of the 
North Carolina Mechanical Code.  In 
the event the licensee violates the con-
ditions of probation, his license will be 
suspended for a period of six (6) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
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Langston, Steve W.  
Thompson Gas-Smokies, LLC 
Smithfield, NC 
License# 21161, FP 
Allegations of misconduct in the busi-
ness of fuel piping contracting in that 
the licensee failed to sign the contracts 
for fuel piping installations contracted 
under his license number as required, 
and failed to ensure that his contractor 
license number and qualification of the 
firm was listed on firm contracts for 
fuel piping installations. 
Steve Langston signed a Proposed Res-
olution Agreement 02/10/2014. 
The license of Steve Langston, number 
21161 FP, and that of the firm shall be 
placed on supervised probation for a 
period of twelve (12) months.  Among 
other things during the probation, li-
censee shall enroll in, attend and com-
plete the Special Board Laws & Rules 
course.  If the licensee violates the 
conditions of probation, his license will 
be suspended for a period of six (6) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation provisions listed above. 
 
Mills, Steven Albert  
Steven A. Mills Plumbing 
Jacksonville, NC 
License# 10232, P-I 
Allegations of misconduct and incom-
petence in the business of plumbing 
contracting in that the licensee failed 
to obtain a permit prior to commenc-
ing work, and failed to review and size 
equipment properly review and the 
following issues were documented: 1) 
the support stand for the water heater 
was not adequate; due to water dam-
age, it was not supporting the water 
heater properly and the water heater 
was tilted; 2) draft hood appliance con-
nected to a plastic vent; 3) flue  vent  
not  adequate  for  appliance;  would  
not  allow  appliance  to  vent proper-
ly; 4) no  metallic  risers  on  water  
heater  installed  as  per  typical  man-
ufacturer installation instructions; 5) 
water heater was leaking at expansion 
tank connection; 6) no shut off valves 
on the cold water line at water heater; 
7) shut off valve on loop system for 
Apollo system did not have a shut-off 
valve; 8) water heater  was a 45,000  

btu standard efficiency unit installed  to 
replace  a 65,000  btu (approximately)  
high efficiency/ unit not large enough 
to supply hot water supply and ade-
quate heating; and 9) hot and cold wa-
ter lines leading from heating unit to 
water heater (Apollo type system) 
were incorrectly installed; and water 
lines had been crossed. 
Steven Albert Mills signed a Proposed 
Resolution Agreement 12/16/2013. 
The license of Steven Albert Mills, 
number 10232 P-I, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of eighteen (18) 
months.  Among other things during 
the probation, licensee shall enroll in, 
attend and complete the Special Board 
Laws & Rules course, and enroll in, 
attend and complete the series of Spe-
cial Plumbing Code and Design cours-
es.  In the event the licensee violates 
the conditions of probation, his license 
will be suspended for a period of six 
(6) months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Mitchell, Roy M.  
Apex, NC 
License# 29141, H-3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee paid an unlicensed individual 
with 1099’s in violation of 21 NCAC 
50.0512, failed to provide adequate 
supervison for work performed under 
his license, and failed to obtain a per-
mit prior to commencing work.   
Roy Mitchell signed a Proposed Reso-
lution Agreement 11/27/2013. 
The license of Roy Morris Mitchell, 
number 29141 H-3-I, and that of the 
firm shall be placed on unsupervised 
probation for a period of eighteen (18) 
months.  Licensee shall enroll in, at-
tend and complete the series of Special 
Mechanical Code courses, enroll in, 
attend and complete the Special Board 
Laws & Rules course.  Within 30 days 
of the approval of this order the con-
tractor shall obtain a permit from the 
local code enforcement official, return 
to this structure at 2329 Dawn Trail 
and correct any and all code violations 
that still exist.  The contractor shall 
contact the building owner in advance, 

arrange a time to perform this work 
and shall receive a final inspection with 
the next 30 days. This work shall be 
performed at the expense of the con-
tractor.   In the event the licensee vio-
lates the conditions of probation, his 
license will be suspended for a period 
of twelve (12) months, with the re-
quirement that prior to the suspended 
license being reinstated he must com-
ply with all of the probation require-
ments. 
 
Morris, Billy E.  
Morris Service 
China Grove, NC 
License# 15112, H-3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee provided a quote to perform 
heating group two work without valid 
license qualifications.  
Billy E. Morris signed a Proposed Res-
olution Agreement 11/18/2013. 
The license of Billy E. Morris, number 
15112 H-3-I, and that of the firm shall 
be placed on unsupervised probation 
for a period of six (6) months.  Licen-
see shall enroll in, attend and complete 
the Special Board Laws & Rules 
course.  In the event the licensee vio-
lates the conditions of probation, his 
license will be suspended for a period 
of two (2) months, with the require-
ment that prior to the suspended li-
cense being reinstated he must comply 
with all of the probation requirements. 
 
Parker, David M.  
Parker Heating & Air, LLC 
Dobson, NC 
License# 31517, H-2 & 3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee failed to obtain permit(s) prior 
to commencing work, engaged in busi-
ness under a different name or style of 
business than appears on his/her li-
cense, and allowed the use of license 
by unlicensed persons by issuing 1099's 
to unlicensed persons. 
 Resolution Conference held 
12/19/2013. 
David Parker signed a Resolution Con-
ference Agreement 12/19/2013. 
The license of David Parker, number 
31517 H-2 & 3-I, and that of the firm 
shall be placed on unsupervised proba-
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tion for a period of six (6) months.  In 
the event the licensee violates the con-
ditions of probation, his license will be 
suspended for a period of three (3) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Pate, Roger K.  
Cherry Energy 
Kinston, NC 
License# 21741, FP 
Allegations of misconduct in the busi-
ness of fuel piping in that the licensee 
failed to provide adequate supervision 
for work performed under his license.  
Roger K. Pate signed a Proposed Reso-
lution Agreement 11/27/2013. 
The license of Roger K. Pate, number 
21741 FP, and that of the firm shall be 
placed on unsupervised probation for a 
period of twelve (12) months.  Licen-
see shall enroll in, attend and complete 
the Special Fuel Gas Code and Design 
courses, and enroll in, attend and com-
plete the Special Board Laws & Rules 
course,   In the event the licensee vio-
lates the conditions of probation, his 
license will be suspended for a period 
of ninety (90) days, with the require-
ment that prior to the suspended li-
cense being reinstated he must comply 
with all of the probation requirements. 
 
Peace, Rodney  
Oxford, NC 
License# 21599, PH-3-I 
Allegations of misconduct and selling 
his license in the business of heating 
contracting in that the licensee allowed 
HVAC work to be performed by the 
company he was licensing, which was 
RK&B Plumbing, while he was not pre-
sent supervising the work, but he was 
onsite working for another firm, BPG 
Management, where he holds the posi-
tion of Vice President.   
Rodney Peace signed a Proposed Res-
olution Agreement 11/13/2013. 
The license of Rodney D. Peace, num-
ber 21599 PH-3-I, shall be surrendered 
to the Board.  The act of surrendering 
the license will be considered as a li-
censing revocation.  
 
 

Phillips, Rickie Dean  
Dryridge Plumbing Co. 
Weaverville, NC 
License# 12137, P-I 
Allegations of misconduct, incompe-
tence, and job abandonment in the 
business of plumbing contracting in 
that the licensee failed to obtain per-
mit(s) prior to commencing work, 
failed to request inspections within 10 
days of substantial completion of work, 
failed to obtain final inspections, ob-
tained money and failed to complete 
installation (job abandonment), and 
contracted work while his license was 
expired. 
Resolution Conference held 
12/13/2013 
Rickie Phillips signed a Resolution 
Conference Agreement 12/13/2013. 
The license of Rickie Phillips, number 
12137 P-I, and the license of the firm 
shall be suspended for a period of 
twelve (12) months.  Licensee shall 
enroll in, attend and complete the se-
ries of Special Contractor Business  
Management  courses, and enroll in, 
attend and complete the Special Board 
Laws & Rules course.  By the end of 
the suspension, the licensee shall re-
fund to the homeowner, a sum mutu-
ally agreed on between the homeown-
er and the licensee, for funds received 
in excess of the actual work per-
formed. The licensee shall submit to 
the board a letter from the homeown-
er showing that the mutually agreed 
amount has been repaid by the end of 
the suspension.  If the licensee violates 
the conditions of suspension, his li-
cense will remain suspended until such 
time as he complies with all of the sus-
pension provisions. 
 
Plemmons, Timothy  
Suburban Propane 
Asheville, NC 
License# 21025, FP 
Allegations of misconduct and selling 
license in the business of fuel piping 
contracting in that the licensee allowed 
his license to be utilized by an unli-
censed contractor which is a violation 
of GS 87-21, failed to provide ade-
quate supervision for the fuel piping 
gas installation which is a violation of 
GS 87-21 section .0406. 

Timothy Plemmons signed a Proposed 
Resolution Agreement 01/24/2014. 
The license of Timothy Plemmons, 
number 21025 FP, and the license of 
the firm shall be placed on unsuper-
vised probation for a period of 12 
months.  Among other things during 
the probation, by 01/24/2014, the li-
censee must provide the board with 
the contact information for John Neff, 
who is the unlicensed contract of W & 
B Building, who installed the fuel pip-
ing.  Licensee shall enroll in, attend and 
complete the Special Board Laws & 
Rules course.  In the event the licensee 
violates the conditions of probation, 
his license will be suspended for a peri-
od of three (3) months with the re-
quirement that prior to the suspended 
license being reinstated he must com-
ply with all of the probation require-
ments. 
 
Pridgen, Jeffrey D.  
Whiteville, NC 
License# 23116, H-2 & 3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee allowed Atlanta Mechanical 
Contractors to use his license number 
to obtain a permit for the installation 
of a complete hvac system, and failed 
to provide adequate supervision for 
work contracted under his license. 
Jeffrey Pridgen signed a Proposed Res-
olution Agreement 03/20/2014. 
The license of Jeffrey Pridgen, number 
23116 H-2&3-I, shall be suspended for 
ninety (90) days. Among other things 
during the suspension, licensee shall 
enroll in, attend and complete the Spe-
cial Board Laws class.  Upon successful 
completion of the suspension, the li-
cense of Jeffrey Pridgen, number 23116 
H-2 & 3-I, shall be placed on super-
vised probation for a period of 12 
months.   If the licensee violates the 
conditions of probation, his license will 
be suspended for a period of six (6) 
months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation provisions listed above. 
 
 
 
 



Puckett, Donald D.  
Waynesville, NC 
License# 21478, P-II 
Allegations of misconduct, incompe-
tence, and gross negligence in the busi-
ness of plumbing contracting in that the 
licensee failed to obtain permit(s) prior 
to commencing work, failed to request 
inspections within 10 days of substantial 
completion of work, failed to obtain final 
inspections, violated the minimum stand-
ard of the North Carolina State Fuel 
Gas Code, and created risk of personal 
injury or property damage by installing a 
gas system that has a gas leak. 
Resolution Conference held 12/12/2013 
Donald Puckett signed a Resolution 
Conference Agreement 12/12/2013. 
The license of Donald D. Puckett, num-
ber 21478 P-II, and the license of the 
firm shall be placed on supervised pro-
bation for a period of eighteen (18) 
months.  Licensee shall enroll in, attend 
and complete the series of Special Fuel 
Gas Code and Design courses, and en-
roll in, attend and complete the Special 
Board Laws & Rules course.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of six (6) 
months, with the requirement that prior 
to the suspended license being reinstat-
ed he must comply with all of the proba-
tion requirements. 
 
Reams, Jerome Dudley 
Reams Heating & A/C 
Rocky Mount, NC 
License# 18320, H-3-I 
Allegations of misconduct and incompe-
tence in the business of heating con-
tracting in that the licensee failed to 
perform a load calculation for the instal-
lation of a new 5 ton package unit, failed 
to obtain a permit prior to commencing 
work, failed to review the existing duct 
work to ensure that it was properly 
sized for the equipment installed. 
Jerome Reams signed a Proposed Reso-
lution Agreement 02/06/2014. 
The license of Jerome Reams, number 
18320 H-3-I, and the license of the firm 
shall be placed on unsupervised proba-
tion for a period of 12 months.  Among 
other things during the probation, licen-
see shall enroll in, attend and complete 
the Special Mechanical Code courses, 

and enroll in, attend and complete the 
Special Board Laws & Rules course.  
Within 30 days of the approval of this 
order the contractor shall return to the 
home located at 4344 W Langly Road 
and perform a thorough Manual J load 
calculation. If the load calculation reveals 
that the equipment is improperly sized, 
then the contractor shall obtain a permit 
from the local inspection department, 
replace the undersized or oversized 
equipment with properly sized air han-
dler(s) and condensing unit(s) and obtain 
a final inspection within 30 days of ap-
proval of this order.  The contractor 
shall submit evidence to the board with-
in 10 days of the final inspection and 
shall submit a copy of his load calcula-
tion.  Within 30 days of the approval of 
this order the contractor shall obtain a 
permit from the local code enforcement 
official, return to this structure and cor-
rect any and all code violations that still 
exist.  The contractor shall contact the 
building owner in advance, arrange a 
time to perform this work and shall re-
ceive a final inspection with the next 30 
days. This work shall be performed at 
the expense of the contractor.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of six (6) months 
with the requirement that prior to the 
suspended license being reinstated he 
must comply with all of the probation 
requirements. 
 
Richard, John Henry  
Carolina Comfort Air, Inc. 
Clayton, NC 
License# 30936, H-3-II 
Allegations of misconduct, incompe-
tence, and working without a license in 
that the licensee contracted and per-
formed work outside his current licens-
ing qualifications, failed to obtain permit
(s) prior to commencing work, failed to 
request inspections within 10 days of 
substantial completion of work, and 
failed to obtain final inspections. 
Resolution Conference held 01/21/2014. 
John Henry Richard signed a Resolution 
Conference Agreement 01/21/2014. 
The license of John Henry Richard, num-
ber 30936 H-3-II, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of eighteen (18) 

months.  Among other things during the 
probation, the licensee shall enroll in, 
attend and complete the series of Spe-
cial Contractor Business Management 
courses.  Licensee shall submit to the 
Board's office within sixty (60) days of 
approval of this order copies of all em-
ployees W-4's and by the end of the 
probation submit a copy of all employ-
ees W-2's.  In the event the licensee 
violates the conditions of probation, his 
license will be suspended for a period of 
six (6) months, with the requirement 
that prior to the suspended license be-
ing reinstated he must comply with all of 
the probation requirements. 
 
Scarnecchia, Mark 
Greene Country Service, Inc. 
Durham, NC 
License# 13396, H-3-II 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee failed to request inspections 
within 10 days of substantial completion 
of work, and failed to obtain final inspec-
tions. 
Resolution Conference held 01/22/2014. 
Mark Scarnecchia signed a Resolution 
Conference Agreement 01/22/2014. 
The license of Mark Scarnecchia, num-
ber13396 H-3-II, and that of the firm 
shall be placed on supervised probation 
for a period of number twenty-four (24) 
months. Within four (4) months from 
approval of this order the licensee shall 
assure that all outstanding permits in 
Wake County, Durham County, Orange 
County & Chatham County have re-
ceived a final inspection. If the licensee 
cannot gain access to the structure for 
the inspector to perform the inspection, 
the licensee shall submit a letter to each 
homeowner, certified mail return re-
ceipt, notifying the homeowner that the 
installation performed is required by 
state law to be inspected by the local 
inspection department and that failure 
to have the installation inspected could 
lead to the electrical or gas service being 
disconnected from the structure by the 
local code enforcement official.  The 
letter should ask that the homeowner 
notify the licensee within 10 days of 
receipt of the letter to schedule a date 
for inspection. Within 15 days of send-
ing the original letter, the licensee shall 
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send a second letter, certified mail re-
turn receipt, to those homeowners who 
have failed to respond in the timeframe 
prescribed above, notifying the home-
owner that the installation performed is 
required by law to be inspected by the 
local inspection department and that 
failure to have the installation inspected 
could lead to the electrical or gas ser-
vice being disconnected from the struc-
ture.  A copy of both letters shall also 
be sent to the appropriate local code 
enforcement official's office and to the 
Board's office.  If the licensee does not 
accomplish the above as described, then 
this will be considered a violation of the 
order and the license, 13396 H-3-11, 
and that of the firm shall be suspended.  
Among other things during the proba-
tion, the licensee enroll in, attend and 
complete the Special Board Laws & 
Rules course, and enroll in, attend and 
complete the series of Special Contrac-
tor Business Management courses.  In 
the event the licensee violates the con-
ditions of probation, his license will be 
suspended for a period of twelve (12) 
months, with the requirement that prior 
to the suspended license being reinstat-
ed he must comply with all of the pro-
bation requirements. 
 
Stewart, Daniel R., Jr.  
Belmont, NC 
License# 19242, P-II 
Allegations of misconduct and incompe-
tence in the business of plumbing con-
tracting in that the licensee failed to 
obtain permit(s) prior to commencing 
work, failed to request inspections with-
in 10 days of substantial completion of 
work, failed to obtain final inspections, 
violated the minimum standard of the 
North Carolina State Plumbing Code, 
engaged in business under a different 
name or style of business than appears 
on his/her license, and contracted and 
performed work outside current licens-
ing qualifications. 
Resolution Conference held 12/16/2013. 
Daniel Stewart signed a Resolution Con-
ference Agreement 12/16/2013. 
The license of Daniel Stewart, number 
19242 P-II, and that of the firm shall be 
placed on unsupervised probation for a 
period of twelve (12) months.  Among 
other things during the probation, with-
in thirty (30) days of approval of this 
order, assure that his license has been 

listed with the Board in the name that 
he currently operates his business.  Li-
censee shall enroll in, attend and com-
plete the series of Special Plumbing 
Code and Design courses, and enroll in, 
attend and complete the Special Board 
Laws & Rules course.  In the event the 
licensee violates the conditions of pro-
bation, his license will be suspended for 
a period of three (3) months, with the 
requirement that prior to the suspend-
ed license being reinstated he must 
comply with all of the probation re-
quirements. 
 
Swaenepoel, Michael  
Millers Creek, NC 
License# 23480, P-I 
Allegations of misconduct in the busi-
ness of plumbing contracting in that the 
licensee failed to provide adequate su-
pervision, allowed the use of his license 
by unlicensed persons, and obtained a 
permit and allowed his license number 
to appear on a permit on a job where 
the licensee did not hold the contract 
with the owner or general contractor, 
the installation was performed by non-
employees and did not receive the con-
tractual payments for the job. 
Resolution Conference held 12/17/2013. 
Michael Swaenepoel signed a Resolution 
Conference Agreement 12/17/2013. 
The license of Michael Swaenepoel, 
number 23480 P-I, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of twelve (12) months.  
Among other things during the proba-
tion, within thirty (30) days of approval 
of this order, assure that his license has 
been listed with the Board in the name 
that he currently operates his business.  
Licensee shall enroll in, attend and com-
plete the Special Board Laws & Rules 
course.  In the event the licensee vio-
lates the conditions of probation, his 
license will be suspended for a period of 
three (3) months, with the requirement 
that prior to the suspended license be-
ing reinstated he must comply with all of 
the probation requirements. 
 
Terzi, Joel  
East Atlantic Plumbing 
Castle Hayne, NC 
License# 17242, P-I 
Allegations of misconduct in the busi-
ness of plumbing contracting in that li-
censee failed to comply with the board 

rules and regulations on bona fide em-
ployees by failing to have taxes withheld 
from his pay and accepting 1099’s.  
Joel Omer Terzi signed a Proposed Res-
olution Agreement 11/14/2013. 
The license of Joel Terzi, number 17242 
P-I, and that of the firm shall be placed 
on unsupervised probation for a period 
of twelve (12) months.  The licensee 
shall enroll in, attend and complete the 
Special Board Laws & Rules course, and 
submit to the Board's office within the 
next thirty (30) days copies of all em-
ployee W-4's and by the end of the pro-
bation submit a copy of all employee W-
2’s.  In the event the licensee violates 
the conditions of probation, his license 
will be suspended for a period of three 
(3) months, with the requirement that 
prior to the suspended license being 
reinstated he must comply with all of 
the probation requirements. 
 
Thornton, Anthony F.  
Thorton's Plumbing, Inc. 
Clayton, NC 
License# 22152, P-I 
Allegations of misconduct in the busi-
ness of plumbing contracting in that the 
licensee was operating two offices with 
the use of only one license. 
Resolution Conference held 01/23/2014. 
Anthony F. Thornton signed a Resolu-
t i o n  C o n f e r e n c e  A g r e e m e n t 
01/2232014. 
The license of Anthony F. Thornton, 
number 22152 P-I, and that of the firm 
shall be placed on unsupervised proba-
tion for a period of six (6) month.  In 
the event the licensee violates the con-
ditions of probation, his license will be 
suspended for a period of sixty (60) 
days, with the requirement that prior to 
the suspended license being reinstated 
he must comply with all of the proba-
tion requirements. 
 
Turner, Phillip Keith  
Kinston, NC 
License# 28170, H-2&3-I 
Allegations of misconduct and working 
without a license in the business of heat-
ing contracting in that the licensee vio-
lated the prior probation order, and 
contracted work while his license was 
expired. 
Resolution Conference held 01/23/2014. 
Phillip Turner signed a Resolution Con-
ference Agreement 01/2232014. 
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The license of Phillip Turner, number 
28170 H-2&3-I, and that of the firm shall 
be placed on unsupervised probation for 
a period of eighteen (18) months.  
Among other things during the proba-
tion, the licensee must assure that he 
has renewed his license prior to the 
expiration of the license on December 
31st of each year.  In the event the li-
censee violates the conditions of proba-
tion, his license will be suspended for a 
period of twelve (12) months, with the 
requirement that prior to the suspend-
ed license being reinstated he must 
comply with all of the probation re-
quirements. 
 
Wade, Rex Gardner  
Modern Heating & Cooling  
of Raleigh 
Sanford, NC 
License# 29729, H-3-II 
Allegations of misconduct and incompe-
tence in the business of heating con-
tracting in that the licensee failed to 
obtain a permit prior to commencing 
work and failed to request final inspec-
tion within 10 days of substantial com-
pletion of the work.    
Rex Wade signed a Proposed Resolu-
tion Agreement 11/05/2013. 
The license of Rex Wade, number 
29729 H-3-II, and the license of the firm 
shall be placed on unsupervised proba-
tion for a period of 12 months.  Among 
other things during the probation, licen-
see shall enroll in, attend and complete 
the Special Mechanical Code courses 
and the Special Laws & Rules course.  
Within 30 days of the approval of this 
order, the contractor shall obtain a per-
mit from the local code enforcement 
official, return to this structure and cor-
rect any and all code violations that still 
exist. The contractor shall contact the 
building owner in advance, arrange a 
time to perform this work and shall 
receive a final inspection with the next 
60 days. This work shall be performed 
at the expense of the contractor.  In the 
event the licensee violates the condi-
tions of probation, his license will be 
suspended for a period of three (3) 
months with the requirement that prior 
to the suspended license being reinstat-
ed he must comply with all of the pro-
bation requirements. 

Watkins, Harold Wayne  
Watkins Heating & A/C 
Durham, NC 
License# 15855, H-3-I 
Allegations of misconduct in the busi-
ness of heating contracting in that the 
licensee failed to request final inspection 
within 10 days of substantial completion 
of the work. 
Harold Watkin signed a Proposed Reso-
lution Agreement 03/11/2014. 
The license of Harold Watkins, number 
15855 H-3-I, and that of the firm shall 
be placed on unsupervised probation for 
a period of twelve (12) months.  Among 
other things during the probation, licen-
see shall within 120 days from signing 
this agreement the licensee shall obtain 
a final inspection of all open permits or 
submit evidence of his efforts to obtain 
final inspection for each job, enroll in, 
attend and complete the Special Board 
Laws & Rules course.  If the licensee 
violates the conditions of probation, his 
license will be suspended for a period of 
ninety (90) days, with the requirement 
that prior to the suspended license be-
ing reinstated he must comply with all of 
the probation provisions listed above. 
 
Wilbur, Jeffrey Norman, Jr.  
Roto Rooter 
Asheville, NC 
License# 23734, P-II 
Allegations of misconduct, incompe-
tence, and violation of prior probation 
order in that the licensee failed to ob-
tain permit(s) prior to commencing 
work, failed to provide supervision, vio-
lated the minimum standard of the 
North Carolina State Plumbing Code, 
and violated the probation by failing to 
assure a permit was obtained by the 
licensee prior to commencing work, 
failed to supervise the job, and failed to 
have the sewer line for the prior proba-
tion complaint inspected within the 
agreed timeframe. 
Resolution Conference held 12/13/2013 
Jeffrey Wilbur signed a Resolution Con-
ference Agreement 12/13/2013. 
The license of Jeffrey Wilbur, number 
23734 P-11, and that of the firm shall be 
placed on supervised probation for a 
period of twenty-four (24) months.  
Licensee shall enroll in, attend and com-
plete the series of Special Plumbing 

Code and Design courses.  In the event 
the licensee violates the conditions of 
probation, his license will be suspended 
for a period of twelve (12) months, with 
the requirement that prior to the sus-
pended license being reinstated he must 
comply with all of the probation re-
quirements. 
 
Wilson, Rodney E.  
Comfort Air, Inc. 
Winston-Salem, NC 
License# 04218, FP, H-3- 
Allegations of misconduct in the busi-
ness of fuel piping and heating contract-
ing in that the licensee failed to comply 
with a prior probation order approved 
by the board on 08/06/2013. 
Rodney E. Wilson signed a Proposed 
Resolution Agreement 03/14/2014. 
Rodney E. Wilson, Jr. voluntarily agreed 
to surrender his license, number 20971 
FP, H-3-I.  The act of surrendering his 
license will be considered as a licensing 
revocation. 
 
 

18 



   Attorney’s Report 
Page 19 

19 

The Attorney’s Report contains information pertaining to cases that have been adjudicated in a formal proceeding of the 
Board or in the courts of North Carolina.  Disciplinary actions against licensed contractors are typically imposed during a 
Formal Hearing of the Board. Court action is necessary when unlicensed individuals are in violation of the Board’s Laws 
and Rules or in circumstances where licensees are found to be in violation of any order(s) issued by the Board.  

ANDERSON, JONATHAN D.  
d/b/a COOL CHANGE  
HEATING AND AIR 
Raleigh, NC 
Heating contracting without a license 
in contempt of prior order of the 
Court. 
Defendant found in civil contempt by 
Order dated 10/30/13 and ordered to 
pay fine in amount of $200.00 and 
costs in the amount of $260.00. 
 
BARNES, NICHOLAS JAMES  
d/b/a SURE THING  
CONTRACTING 
Jacksonville, NC   
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
1/7/14 enjoining defendant from engag-
ing in contracting without a license. 
 
BOGGS, CLINT G. 
d/b/a ENVIRONMENTAL  
HEATING SOLUTIONS, LLC 
Mocksville, NC  
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed 
February 18, 2014 enjoining defendant 
from engaging in business as a plumb-
ing, heating or fire sprinkler contractor 
until licensed to do so. 
 
BREWER, WAYNE C.  
d/b/a BONAFIDE SYSTEMS, INC. 
Kannapolis, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
12/9/13 enjoining defendant from en-
gaging in contracting without a license. 
 
BROWN, TAMMY   
Walnut Cove, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
10/14/13 enjoining the Defendant from 
engaging in the business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 
 
 

BROWN, WAYNE W.   
d/b/a BROWN’S HEATING AND 
AIR SERVICE 
Charlotte, NC 
Heating contracting without a license. 
Judgment of permanent injunction filed 
1/7/14 enjoining defendant from engag-
ing in contracting without a license. 
 
BULLOCK, STEVEN JEROM 
d/b/a ACTION ELECTRIC  
OF FAYETTEVILLE, LLC 
Fayetteville, NC 
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed April 
10, 2014 enjoining defendant from 
engaging in business as a plumbing, 
heating or fire sprinkler contractor 
until licensed to do so. 
 
CARLILE, CAMERON  
d/b/a A-Z APPLIANCE  
HEATING & COOLING  
Asheboro, NC 
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
March 14, 2014 enjoining defendant 
from engaging in business as a plumb-
ing, heating or fire sprinkler contractor 
until licensed to do so. 
 
CARTER, DAVID PAUL  
d/b/a C&H REPAIR SERVICES 
Whiteville, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
enjoining Defendant for engaging in 
heating contracting on 10/9/13. 
 
COOPER, MARVIN L.  
d/b/a COOPER’S ELECTRIC, 
PLUMBING, HEATING 
& APPLIANCE SERVICE 
Enfield, NC 
Plumbing contracting in violation of 
prior Order of the Court. 
Order of Contempt filed March 20, 
2014 finding the Defendant in con-
tempt of Court and sentencing De-
fendant to 10 days of active jail time. 

EDMONDSON JR., MELVIN RAY 
Rocky Mount, NC 
Plumbing and heating contracting with-
out a license.  Judgment of permanent 
injunction filed 1/22/14 enjoining de-
fendant from engaging in contracting 
without a license. 
 
FIELD, ANDREW K.                        
Concord, NC  
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed 
March 19, 2014 enjoining defendant 
from engaging in business as a plumb-
ing, heating or fire sprinkler contractor 
until licensed to do so. 
 
FLEMING, JULIAN  
d/b/a FLEMING  
CONSTRUCTION 
Creswell, NC  
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
March 24, 2014 enjoining defendant 
from engaging in business as a plumb-
ing, heating or fire sprinkler contractor 
until licensed to do so. 
 
FOREMAN, MICHAEL WARREN 
d/b/a FOREMAN’S GRADING  
& SEPTIC SYSTEMS 
New Bern, NC 
Plumbing contracting without a license. 
Judgment of permanent injunction filed 
12/13/13 enjoining defendant from 
engaging in contracting without a li-
cense. 
 
GERALD, JAY FRANKLIN  
Wilmington, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
11/6/13 enjoining Defendant from per-
forming heating contracting until 
properly licensed. 
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GHANTT, WESLEY S.   
d/b/a COMFORT NOW 
Gastonia, NC 
Heating contracting without a license 
in contempt of prior order of the 
Court. 
Defendant found in contempt by Or-
der dated 9/6/13 and sentenced to 45 
days in jail. 
 
GOIZ, CONSEPCION M.  
d/b/a CONCHO’S  
REPAIR SERVICE 
Winston-Salem, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
10/8/13 enjoining the Defendant from 
engaging in the business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 
GREENARCH, ROGER LEE  
Clyde, NC 
Plumbing contracting without a license. 
Judgment of permanent injunction filed 
1/22/14 enjoining defendant from en-
gaging in contracting without a license. 
 
GRINDSTAFF, STEPHEN D. 
d/b/a PHAC, INC. 
Bessemer City, NC 
Heating contracting without a license. 
Judgment of permanent injunction filed 
12/27/13 enjoining defendant from 
engaging in contracting without a li-
cense. 
 
HARDESTY, JOHN M.   
d/b/a ELITE HOMES, INC. 
Morehead City, NC 
Plumbing contracting without a license. 
Judgment of permanent injunction filed 
12/31/13 enjoining defendant from 
engaging in contracting without a li-
cense. 
 
HARTNETT, WILLIAM M. 
d/b/a HKS REMODELING  
AND CONSTRUCTION 
Wilmington, NC  
Allegations of plumbing contracting 
without a license.  Judgment of perma-
nent injunction filed 
Feb. 20, 2014 enjoining Defendant 
from engaging in business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 

HARTZ, MICHAEL R. 
d/b/a HARTZ HEATING  
& COOLING, INC.  
Harrisburg, NC 
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed Feb. 
25, 2014 enjoining Defendant from 
engaging in business of plumbing, heat-
ing or fire sprinkler contracting until 
properly licensed. 
 
HEMRIC, JERRY BRIAN 
Winston-Salem, NC 
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
March 21, 2014 enjoining Defendant 
from engaging in business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 
HENNING, LAWRENCE LEROY 
d/b/a ACTION SERVICE  
PLUMBING AND  
DRAIN CLEANING  
New Bern, NC 
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
Feb. 7, 2014 enjoining Defendant from 
engaging in business of plumbing, heat-
ing or fire sprinkler contracting until 
properly licensed. 
 
HERRMANN, FREDERICK L. 
d/b/a SUN VALLEY SERVICES 
Harrisburg, NC 
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
March 28, 2014 enjoining Defendant 
from engaging in business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed 
 
HUDLER, KELLY   
d/b/a KJ’s HEATING  
AND COOLING 
Taylorsville, NC 
Heating contracting without a license 
in violation of court Order. 
Order of Arrest filed on 10/10/13, 
finding defendant in contempt of court 
and sentencing him to 150 day jail sen-
tence. 
 
 

 
HUDLER, KEVIN DANIEL  
d/b/a KJ’s HEATING  
AND COOLING 
Taylorsville, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
12/4/13, enjoining defendant from en-
gaging in contracting without a license. 
 
IRLA, JOSEPH   
d/b/a BEST ROOTER SERVICE 
Youngsville, NC 
Plumbing contracting without a license. 
Judgment of permanent injunction filed 
1/10/14 enjoining defendant from en-
gaging in contracting without a license. 
 
JENNETTE, KEITH ALLEN  
Morehead City, NC 
Plumbing contracting without a license.  
Judgment of Permanent Injunction filed 
1/14/14 enjoining defendant from en-
gaging in contracting without a license. 
 
JOHNSON, LEE SHAWN  
d/b/a COMFORT ZONE  
HEATING & COOLING  
& PLUMBING 
Charlotte, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
11/22/13 enjoining defendant from 
contracting heating work until proper-
ly licensed. 
 
KANUPP, DAVID GIL   
d/b/a AMERICAN FIRE  
& EQUIPMENT 
Hickory, NC 
Allegations of fire sprinkler contracting 
without a license; Order filed 10/28/13 
documenting Defendant cannot con-
tract without a license. 
KORMELUK, PAIGE ANNE 
d/b/a HANDYWOMAN HOME IM-
PROVEMENTS, INC. 
Wake Forest, NC (Wake Co.) 
Allegations of plumbing contracting 
without a license. 
Judgment of Permanent Injunction filed 
Jan. 31, 2014 enjoining Defendant from 
engaging in business of plumbing, heat-
ing or fire sprinkler contracting until 
properly licensed. 
 
 
 



LOPEZ, IVAN GARCIA  
d/b/a ACA TECH, LLC 
Hope Mills, NC 
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
Jan. 22, 2014 enjoining Defendant from 
engaging in business of plumbing, heat-
ing or fire sprinkler contracting until 
properly licensed. 
 
MAHONEY, SCOTT M.  
Indian Trail, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
10/10/13 enjoining defendant from en-
gaging in contracting without a license. 
 
MAULDIN, JONATHAN 
Concord, NC 
Allegations of incompetence, permit 
and contracting without a license. 
Judgment of Permanent Injunction filed 
March 21, 2014 enjoining Defendant 
from engaging in business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 
MAY, TONY DANIEL   
Durham, NC 
Heating contracting without a license in 
contempt of prior Order of the court.  
Defendant found in contempt by Order 
filed 11/6/13 and sentenced to 30 con-
secutive days in jail. 
 
MENDOZA, CESAR   
d/b/a CESAR’S  
ENTERPRISE ELECTRICAL,  
AIR CONDITIONING  
& PRESSURE WASHING 
High Point, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
11/12/13 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
MISSROON, MARK   
Jamestown, NC 
Plumbing contracting without a license. 
Judgment of Permanent Injunction filed 
9/24/13 enjoining the Defendant from 
engaging in the business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 
 
 

OVERCASH, WILLIAM JASON 
d/b/a JASON OVERCASH  
HEATING & A/C, INC.  
Kannapolis, NC 
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed Jan. 
31, 2014 enjoining defendant from en-
gaging in business as a plumbing, heating 
or fire sprinkler contractor until 
properly licensed. 
 
PHILLIPS, JASON   
Parkton, NC 
Heating contracting without a license; 
Judgment of permanent injunction filed 
on 10/31/13 enjoining the defendant 
from engaging in heating contracting 
until licensed to do so. 
 
PRESTON, GEORGE W., JR.  
Kannapolis, NC 
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed March 19, 2014 enjoin-
ing Defendant from engaging in business 
of plumbing, heating or fire sprinkler 
contracting until properly licensed. 
 
RAMSEY, JIMMY 
d/b/a J & J MECHANICAL AND 
SPRINKLER INSTALLATION 
Knoxville, TN 
Allegations of fire sprinkler contracting 
without a license. 
Judgment of Permanent Injunction filed 
March 21, 2014 enjoining Defendant 
from engaging in business of plumbing, 
heating or fire sprinkler contracting 
until properly licensed. 
 
REYNOLDS, d/b/a BLUE  
POINT CONSTRUCTION, LLC 
Old Fort, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
12/11/13 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
RESENDIZ, FRANCISCO   
Mebane, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
10/30/13 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
 

SANTIAGO, ANGEL ARLETTE 
Hampstead, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
11/14/13 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
SAYCHAY, PHONEPHILOM JOE                
Kannapolis, NC 
Allegations of heating contracting with-
out  license. 
 
SCHUTT, JOEL K.   
Conover, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
12/4/13 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
THIBODEAU, ARTHUR 
d/b/a Art’s Services  
Raleigh, NC 
Heating contracting without a license.  
Judgment of Permanent Injunction filed 
1/10/14 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
TILLMAN, CURTIS   
d/b/a TILLMAN HVAC SERVICES 
Charlotte, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
10/8/13 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
TROGLIN, ADAM FRANICS  
d/b/a DUN-RITE HOME REPAIR 
Jacksonville, NC 
Heating contracting without a license. 
Judgment of Permanent Injunction filed 
1/10/14 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
TURNER JR., PAUL WILLIAM  
d/b/a YANKTON HEATING  
& AIR 
Lenoir, NC (Caldwell Co.) 
Allegations of heating contracting with-
out a license. 
Judgment of Permanent Injunction filed 
Feb. 21, 2014 enjoining defendant from 
engaging in business as a plumbing, 
heating or fire sprinkler contractor until 
licensed to do so. 
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VALDES, SAUL            
Kernersville, NC 
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed Feb. 26, 2014 enjoining 
defendant from engaging in business as 
a plumbing, heating or fire sprinkler 
contractor until licensed to do so. 
 
VAN PELT, III, CLARENCE R.  
d/b/a EARTHWORKS  
LANDSCAPE DESIGN, INC. 
Kannapolis, NC 
Plumbing contracting without a license. 
Judgment of Permanent Injunction filed 
1/7/14 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
WHITAKER, MICHAEL ALLEN 
d/b/a EMPIRE HEATING  
AND COOLING, LLC 
Indian Trail, NC 
Heating contracting with an expired/
suspended license. 
Judgment of Permanent Injunction filed 
1/13/14 enjoining the defendant from 
engaging in heating contracting until 
licensed to do so. 
 
WINCHESTER, JOHN ED  
d/b/a Millennium Repair 
Bryson City, NC  
Allegations of heating contracting with-
out a license.  Judgment of Permanent 
Injunction filed Feb, 25, 2014 enjoining 
defendant from engaging in business as 
a plumbing, heating or fire sprinkler 
contractor until properly licensed. 
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